
All using Agencies of the Commonwealth, Participating Political

   Subdivision, Authorities, Private Colleges and Universities

   FULLY EXECUTED
Contract Number:  4400016323

 Original Contract Effective Date: 12/27/2016
 Valid From: 01/01/2017 To: 12/31/2022

Page 1 of 2  

Your SAP Vendor Number with us: 181928

Supplier Name/Address:
 ZETRON INC
 12034 134TH CT NE
 REDMOND    WA       98052-2445   US

Supplier Phone Number: 4258206363

Supplier Fax Number: 425-820-7031

Please Deliver To:

       To be determined at
 the time of the Purchase Order
           unless specified below.

Purchasing Agent
Name: Hosler Raeden 

Phone: 717-787-4103

Fax: 

Payment Terms
 NET 30

 Solicitation No.:                                                        Issuance Date: 

 Supplier Bid or Proposal No. (if applicable):            Solicitation Submission Date: 

Contract Name:
Two-Way Radio Equip/Serv - Zetron Inc

Information:

Item Material/Service
Desc

Qty UOM Price Per
Unit

Total

2 Two-Way Radio Equipment            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
3 Two-Way Radio Services            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
4 Two-Way Radio Maintenance/Support            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
General Requirements for all Items:

This contract is comprised of:  The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached
to this Contract or incorporated by reference.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



   FULLY EXECUTED
Contract Number:  4400016323

 Original Contract Effective Date: 12/27/2016
 Valid From: 01/01/2017 To: 12/31/2022

Supplier Name:
ZETRON INC

Page 2 of 2  

Information:

Header Text

This contract is to be used from the procurement Two Way Radio Equipment, Services and Maintenance/Support

Service.  This contract is was awarded as part IFB 6100039075.

Commodity Specialist: John Weikle - 717-787-4103 - jweikle@pa.gov

7.6.2021 – Contract manager contact info has been updated to DGS commodity specialist Raeden Hosler. rsh

7.6.21 - Contract extended to 12.31.22 per EP 21630. rsh

No further information for this Contract

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.





All using Agencies of the Commonwealth, Participating Political

   Subdivision, Authorities, Private Colleges and Universities

   FULLY EXECUTED
Contract Number:  4400016323

 Original Contract Effective Date: 12/27/2016
 Valid From: 01/01/2017 To: 12/31/2021

Page 1 of 1  

Your SAP Vendor Number with us: 181928

Supplier Name/Address:
 ZETRON INC
 12034 134TH CT NE
 REDMOND    WA       98052-2445   US

Supplier Phone Number: 4258206363

Supplier Fax Number: 425-820-7031

Please Deliver To:

       To be determined at
 the time of the Purchase Order
           unless specified below.

Purchasing Agent
Name: Weikle John 

Phone: 717-787-4103

Fax: 717-783-6241

Payment Terms
 NET 30

 Solicitation No.:                                                        Issuance Date: 

 Supplier Bid or Proposal No. (if applicable):            Solicitation Submission Date: 

Contract Name:
Two-Way Radio Equip/Serv - Zetron Inc

Information:

Item Material/Service
Desc

Qty UOM Price Per
Unit

Total

2 Two-Way Radio Equipment            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
3 Two-Way Radio Services            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
4 Two-Way Radio Maintenance/Support            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
General Requirements for all Items:

Header Text

This contract is to be used from the procurement Two Way Radio Equipment, Services and Maintenance/Support

Service.  This contract is was awarded as part IFB 6100039075.

Commodity Specialist: John Weikle - 717-787-4103 - jweikle@pa.gov

No further information for this Contract

This contract is comprised of:  The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached
to this Contract or incorporated by reference.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.





All using Agencies of the Commonwealth, Participating Political

   Subdivision, Authorities, Private Colleges and Universities

   FULLY EXECUTED
Contract Number:  4400016323

 Original Contract Effective Date: 12/27/2016
 Valid From: 01/01/2017 To: 12/31/2019

Page 1 of 1  

Your SAP Vendor Number with us: 181928

Supplier Name/Address:
 ZETRON INC
 12034 134TH CT NE
 REDMOND    WA       98052-2445   US

Supplier Phone Number: 4258206363

Supplier Fax Number: 425-820-7031

Please Deliver To:

       To be determined at
 the time of the Purchase Order
           unless specified below.

Purchasing Agent
Name: VAC 

Phone: 717-346-2670

Fax: 717-783-6241

Payment Terms
 NET 30

 Solicitation No.:                                                        Issuance Date: 

 Supplier Bid or Proposal No. (if applicable):            Solicitation Submission Date: 

Contract Name:
Two-Way Radio Equip/Serv - Zetron Inc

Information:

Item Material/Service
Desc

Qty UOM Price Per
Unit

Total

2 Two-Way Radio Equipment            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
3 Two-Way Radio Services            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
4 Two-Way Radio Maintenance/Support            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
General Requirements for all Items:

Header Text

This contract is to be used from the procurement Two Way Radio Equipment, Services and Maintenance/Support

Service.  This contract is was awarded as part IFB 6100039075.

Commodity Specialist: Thomas Schwartz - 717-346-3828 - thschwartz@pa.gov

No further information for this Contract

This contract is comprised of:  The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached
to this Contract or incorporated by reference.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



   ORIGINAL
QUOT -  Invitation For Bid
Two-Way Radio Equipment & Services 

Page 1 of 3  

 QUOT Effective Date:

 11/08/2016

         Bid  Number:

          6500107290

Other as specified by bid

Supplier Name/Address:
 ZETRON INC
 12034 134TH CT NE
 REDMOND    WA       98052-2445   US
 Telephone # 4258206363     Fax # 425-820-7031
 Email: hdeleon@zetron.com
 Your SAP Vendor Number with us: 181928

 Type of Security furnished if required:

Certified bank cashier's check

Irrevocable letter of credit

Certificate of deposit

Bond - If annual bond:
   What is the name of the principal on the bond?

Procurement Contact:
 Buyer: Thomas Schwartz 

 Phone: 

 Fax: 

Return Bid by:

Bid Endng Date:
 12/02/2016

Bid Endng Time:
 12:00:00

Expiration Date of
Contract (if
applicable) 

 Delivery Date:
 See Items

Issuing Office:
Thomas Schwartz

Commonwealth of Pennsylvania

             US

Please Return Quotation to:
Commonwealth of Pennsylvania

             US

Please Deliver To:

This Invitation For Bids is comprised of: Part I, General Information; Part II, Bid Requirements; Part III, Criteria For Selection;
Part IV, IFB Specifications; Part V, Contract Clauses; any documents attached to this Invitation For Bids or incorporated by
reference; and any addenda issued by the Issuing Office prior to Bid Opening.

 Supplier's  Signature   _________________________________                Title  ____________________________________________

            Printed Name   _________________________________               Date  ________________________

The Bidder has completed and submitted this Bid in accordance with the instructions and requirements and terms and
conditions of the Invitation For Bid.  The Bidder has attached documents that are required to be submitted with this Bid and
those attachments are incorporated by reference and made a part of this Bid.  The Bidder, intending to be legally bound hereby,
offers and agrees, if this Bid is accepted, to provide the awarded items at the price(s) set forth in this Bid at the time(s) and
place(s) specified.

Item Material/Service
Desc

Qty UOM  Unit Price Per Total Line Item
Price

  1      Two-way Radio Equipment            1.000  Each            0.00     1            0.00 

------------ --------------------------------------------------------- ------------------------- ---------- --------------------------- ----------- -----------------------

Total bid amount  >>>>>>>>>>>>>

ALL PRICES ARE F.O.B. DESTINATIONS

           0.00 



   ORIGINAL
QUOT -  Invitation For Bid
Two-Way Radio Equipment & Services 

Supplier Name:
ZETRON INC

Page 2 of 3  

 General Requirements for all Items:
Header Text

Addendum #1 posted 11/17/16
Addendum #2 posted 11/18/16
Bidder Remarks (Header)

Zetron submits the following:
Appendix A, Manufacturer Discount List_Zetron
Appendix B, Lobbying Certification Form_Zetron
Appendix C, State of Manufacture Chart_Zetron
Appendix D, COSTARS Program Election Form_Zetron
Appendix E, Dedicated Contacts_Zetron
OEM Authorization Letter Eventide Zetron
OEM Authorization Letter GeoConex Zetron
ZetronPriceBook
*** No further information for this bid  ***

ATTRIBUTES PAGES TO FOLLOW
     Total of Items
  on Previous Page



   ORIGINAL
QUOT -  Invitation For Bid
Two-Way Radio Equipment & Services 

Supplier Name:
ZETRON INC

Page 3 of 3  

                                                                                    *** Attributes Page ***

 Mandatory  QUESTION #02 - Is the offer in accordance with the “Representations and Authorizations” listed in section
“Submission – 001.1” of the attached solicitation document?
     Response: Y

 Mandatory  QUESTION #01 - Has the submitter read, and does the submitter understand, the “Representations and
Authorizations” listed in section “Submission – 001.1” of the attached solicitation document?
     Response: Y



Category Manufaturer Name Link to Manuacturer's Price List Equipment Discount Services Discount
Fixed Station  - Two -Way  Radio Consoles Zetron, Inc. See attached ZetronPriceBook 10.00% 0.00%
Fixed Station  - Public Safety Interoperable Communications Equipment Zetron, Inc. See attached ZetronPriceBook 10.00% 0.00%
Fixed Station  - Public Safety Interoperable Communications Equipment Eventide, Inc. See attached ZetronPriceBook 10.00% 0.00%
Fixed Station  - Public Safety Interoperable Communications Equipment GeoConex Corporation See attached ZetronPriceBook 10.00% 0.00%

0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%

Manufacturer Discount List
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 DISCLOSURE OF LOBBYING ACTIVITIES                                 Approved by OMB 

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352                                   0348-0046 

(See reverse for public burden disclosure.) 
 

1. Type of Federal Action: 
a. contract 
b. grant 
c. cooperative agreement d. 
loan 
e. loan guarantee f. 
loan insurance 

2. Status of Federal Action: 
a. bid/offer/application 
b. initial award 
c. post-award 

3. Report Type: 
a. initial filing 
b. material change 

For Material Change Only: 
year    quarter    
date of last report    

4. Name and Address of Reporting Entity: 
 

Prime Subawardee 
Tier   ,  if known : 

 
 
 
 
 

     

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name and 
Address of Prime: 

 
 
 
 
 
 

Congressional District, if known : 
6. Federal Department/Agency: 7. Federal Program Name/Description: 

 
 
 

CFDA Number, if applicable :    

8. Federal Action Number, if known : 9. Award Amount, if known : 
$ 

10. a. Name and Address of Lobbying Registrant b. Individuals Performing Services (including address if 
( if individual, last name, first name, MI ): different from No. 10a ) 

(last name, first name, MI ): 

11. Information requested through this form is authorized by title 31 U.S.C. section 
1352.  This disclosure  of lobbying activities is  a material  representation  of fact 
upon which reliance was placed by the tier above when this transaction was made or 
entered into.  This disclosure is required pursuant to 31 U.S.C. 1352.  This information   
will be available for public inspection.   Any person  who fails to file the required disclosure 
shall be subject to a  civil penalty of not less  than  $10,000 and not more than $100,000 for 
each such failure. 

Signature:                                                                                             

Print Name:     

Title:  

Telephone No.:                                                        Date:                        
 

Federal Use Only: Authorized for Local Reproduction 
Standard Form LLL (Rev. 7-97) 
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES  
 

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a covered Federal action, or a 
material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to make payment to any lobbying 
entity for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employeeof a Member of 
Congress in connection with a covered Federal action. Complete all items that apply for both the initial filing and material change report. Refer to the implementing guidance 
published by the Office of Management and Budget for additional information. 

 
 

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a covered Federal action. 
 

2. Identify the status of the covered Federal action. 
 

3. Identify the appropriate classification of this report. If this is a followup report caused by a material change to the information previously reported, enter the year and 
quarter in which the change occurred. Enter the date of the last previously submitted report by this reporting entity for this covered Federal action. 

 
4. Enter the full name, address, city, State and zip code of the reporting entity. Include Congressional District, if known. Check the appropriate classification of the reporting 

entity that designates if it is, or expects to be, a prime or subaward recipient. Identify the tier of the subawardee, e.g., the first subawardee of the prime is the 1st tier. 
Subawards include but are not limited to subcontracts, subgrants and contract awards under grants. 

 
5. If the organization filing the report in item 4 checks "Subawardee," then enter the full name, address, city, State and zip code of the prime Federal recipient. 

Include Congressional District, if known. 
 

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizationallevel below agency name, if known. For example, 
Department of Transportation, United States Coast Guard. 

 
7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Catalog of Federal Domestic Assistance 

(CFDA) number for grants, cooperative agreements, loans, and loan commitments. 
 

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request for Proposal (RFP) number; Invitation for 
Bid (IFB) number; grant announcement number; the contract, grant, or loan award number; the application/proposal control number assigned by the Federal 
agency). Include prefixes, e.g., "RFP-DE-90-001." 

 
9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan commitment for 

the prime entity identified in item 4 or 5. 
 

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act of 1995 engaged by the reporting entity 
identified in item 4 to influence the covered Federal action. 

 
(b) Enter the full names of the individual(s) performing services, and include full address if different from 10 (a). Enter Last Name, First Name, and 

Middle Initial (MI). 
 

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number. 
 

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it displays a valid OMB Control Number. The 
valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this collection of information is estimated to average 10 
minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing 
the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for reducing this 
burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0046), Washington, DC 20503. 

 



STATE OF MANUFACTURE CHART 
 

THIS FORM MUST BE COMPLETED AND RETURNED WITH THE BID 

Revised 6/8/98 

 
   The Reciprocal Limitations Act 146 requires the Department to give Pennsylvania resident 
bidders a preference against a non-resident bidder from any state that gives or requires a 
preference to bidders from that state.  The amount of preference shall be equal to the amount 
of preference applied by the state of the non-resident bidder.  More information on this Act, or 
how to claim preference, can be obtained at our internet site at www.dgs.state.pa.us, by faxing 
a request to 717 787 -0725, or by calling Vendor Services at 717 787-2199 or 4705. 
 
 
 
All bidders must complete the following chart by listing the name of the manufacturer and the 
state (or foreign country) of manufacture for each item.  If the item is domestically produced, 
the bidder must indicate the state in the United States where the item will be manufactured.  
This chart must be completed and submitted with the bid or no later than two (2) business days 
after notification from the Department of General Services to furnish the information.  Failure to 
complete this chart and provide the required information prior to the expiration of the second 
business day after notification shall result in the rejection of the bid. 
 
 

ITEM NUMBER NAME OF MANUFACTURER STATE (OR FOREIGN COUNTRY) 
OF MANUFACTURE 

Acom Zetron, Inc. Washington 

MAX Dispatch Zetron, Inc. Washington 

MAX Call-Taking Zetron, Inc. Washington 

Pathway Zetron, Inc. Washington 

MAX CAD and Mapping GeoConex Corp. Tennessee 

Logging Recorders Eventide New Jersey 

                  

                  

                  

                  

                  

 
BIDDER’S RESIDENCY 
 
A. In determining whether the bidder is a nonresident bidder from a state that gives or 
requires a preference to bidders from that state, the address given on the first page of this 
invitation for bid shall be used by the Department of General Services.  If that address is 
incorrect, or if no address is given, the correct address should be provided in the space below: 
 
Correct Address: 
 
       
 
       
 
       





Contact Name Contact Email Contact Phone

Account Manager:

Western PA:  Maari Adams
Eastern PA: Ernie Burns

Acom: Kip Wilson

Maari: Madams@zetron.com
Ernie: Eburns@zetron.com
Kip: kwilson@zetron.com

Maari: 614-679-5265
Ernie: 425-223-2605
Kip: 518-491-3643

Service Manager: Ken Pompeo customercare@zetron.com 425-820-6363
877-284-4616

Service Desk number: Zetron, Inc. customercare@zetron.com 425-820-6363
877-284-4616

OEM contact: Mark Traeger mtraeger@eventide.com Mark Traeger: 603-887-5589

  Dedicated Contacts







Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.

U.S. Pricing (USD)
Zetron Price Book

Includes Configured Systems Details

Printed 11/17/2016

Submitted for IFB 6100039075
Two-Way Radio Equipment and Services



Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.
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Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.

Product Category: Miscellaneous ACOM - Advanced
Communications System

U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0272 Rev. L

ACOM represents the next generation in mission critical dispatch solutions. The ACOM Console System offers the reliability, feature capabilities,
intuitive operation, and flexible configuration. Acom supports communications across a wide spectrum of radio and telephone equipment and
other communications devices. These devices include Project 25 (TIA CSSI, DFSI, and AFSI), TaitNet P25, CORP25, OpenSky®, iDEN®,
TETRA, DMR, NEXEDGE®, SMARTNET®, SmartZone®, TaitNet MPT, ISDN, and Session Initiated Protocol (SIP) telephony as well as numerous
legacy systems.

Allowing telephone and radio communications to run on one platform eliminates the need for multiple systems. Diversity of interfacing means all
resources are accessible no matter what technology communications systems are being used.

Equipment Cabinet
Part Number Description List

906-0001 Equipment Cabinet 4925

906-0002 Equipment Cabinet Cable / Hardware Bundle 2605

906-0004 IMS Terminal 9365

906-0005 Pre-wired 110-panel 1325

906-0006 48-Port Modular Patch Panel 1230

906-0007 24-Port Modular Patch Panel 615

906-0008 -48VDC Power Distribution Panel 585

906-0009 +12VDC Power Distribution Panel 650

Power Supply (North America)
Part Number Description List

906-0010 -48V Power Supply (120VAC Input) Shelf 2710

906-0011 Spare Rectifier Module, -48VDC, 120VAC 1195

Subrack Equipment
Part Number Description List

906-0012 (ADS) Main Sub rack W/Split Upper Backplane & Back Cover 19865

906-0013 (ADS) Main Sub rack W/Split Upper Backplane, Back Cover and CAD Interface 24865

906-0014 (ADS) Expansion Subrack W/Split Upper Backplane & Back Cover 2405

906-0015 (ALS) Sub rack W/Upper & Lower Backplane 3355

906-0016 (ALS Split or ADS/ALS Combo) Sub rack W/Split Upper & Lower Backplane & Back Cover 3405

906-0017 (COS) Sub rack W/Upper Backplane 2745

906-0018 (COS Split) Sub rack W/Split Upper Backplane 2745

Subrack Cards
Part Number Description List

906-0019 CCC - Changeover Control Card 985

906-0020 COV - Changeover Card 1510

906-0021 DCU - Digital Control Unit 7875

906-0022 DIU - Data Interface Unit 4500

906-0023 EIE - Exchange Interface Unit 3950

906-0024 EIU - Ethernet Interface Unit 6355

906-0025 EMU - E&M 4-Wire Interface Unit 3950

906-0026 MCU - Main Control Unit 7300

906-0027 MCU - Multiplexor Control Unit (ISB) 11300

906-0028 MSU - Main Supply Unit 2635

906-0029 RGU - Ring Generator Unit 2025
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Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.

Subrack Cards
906-0030 RVA - Recorded Voice Announcement 9500

906-0031 RIU - Radio Interface Unit 3105

906-0032 SMU DSP - Signaling Management Unit 3240

906-0033 SMU VoIP - Signaling Management Unit DFSI 4240

906-0034 SMU VoIP - Signaling Management Unit CSSI 4240

906-0035 SMU VoIP - Signaling Management Unit CSSI w/ Encryption 5400

906-0036 TIE - Telephone Interface Unit 2905

906-0037 UIO - Universal Input/output 2430

Subrack Card Cabling
Part Number Description List

906-0038 CCC Cable Assembly 105

906-0039 COV Cable Assembly 225

906-0040 DCU Cable Assembly 480

906-0041 DIU Cable Assembly 235

906-0042 EIE Cable Assembly 305

906-0043 EIU Cable Assembly 25

906-0044 EMU Cable Assembly 235

906-0045 MCU Cable Assembly 60

906-0046 MSU Cable Assembly 295

906-0047 RIU Cable Assembly 80

906-0048 RIU Logger Cable Assembly 75

906-0049 SMU VoIP Cable Assembly 25

906-0050 TIE Cable Assembly 305

906-0051 UIO Cable Assembly 170

Diagnostic Cables
Part Number Description List

906-0052 ACU/DCU Diagnostic Cable 55

906-0053 MCU Diagnostic Cable 165

906-0054 SMU Diagnostic Cable 25

906-0055 IMS Terminal Interface Cable 55

906-0056 VoIP Diagnostic Cable 25

External Interface Boxes
Part Number Description List

906-0057 Model 250 1200

901-9588 Model 250 Tone Remote Adapter 985

906-0058 Model 251 870

950-0851 M251 DC Remote Base Station Adapter 900

906-0059 Model 6080 825

901-9674 Model 6080 Relay Module 875

906-0060 Single Rack mount Option for Model 25x 65

950-9931 Single Rack Mount Adapter Kit
For use with M25x, M1x, M3x, etc.

75

906-0061 Dual Rack mount Option for Model 25x 75

950-0898 Dual Rack Mount Adapter Kit
For use with M25x, M1x, M3x, etc.

85

906-0062 Intelligent Radio Interface Module (iRIM) KA for Kenwood TK-x80 2725
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Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.

External Interface Boxes
901-9630 KA iRIM (Intelligent Radio Interface Module) 3025

906-0063 Intelligent Radio Interface Module (iRIM) EA for EF Johnson 5300 2725

901-9637 EA iRIM (Intelligent Radio Interface Module) 3025

906-0065 iRIM Single Rack mount Option 105

950-0589 Single Unit Rack Mount Option
For use with Central, Gateway, Portal, iRIM, etc.

115

906-0066 iRIM Dual Rack mount Option 145

950-0588 Dual Unit Rack Mount Option
For use with Central, Gateway, Portal, iRIM, etc.

160

906-0067 Discrete Voter Interface Bundle 2515

906-0200 Acom Radio Gateway 2575

906-0201 Acom Central 3295

906-0202 Acom Server 14800

906-0203 Acom Media Dock 8040

Supporting Equipment
Part Number Description List

906-0068 NMS/MIS Server 13950

906-0069 LAN Switch, Managed, 48-Port, Stack Option 8910

906-0070 LAN Switch, Managed, 24-Port 2200

906-0071 LAN Switch, Managed, 48-Port 3800

906-0072 IP Tube Standalone, Single E1 Port, Data Compression 6490

906-0073 IP Tube Standalone, Dual E1 Port, Data Compression 6770

906-0074 19" Rack mount kit for 1 standalone IP Tube 225

906-0075 CHUB-E Chassis (holds up to 15 cards) 2635

906-0076 CHUB-E Power Supply (2 per chassis) 835

906-0077 CHUB-E IP Tube, Single E1 Port, Data Compression 3925

906-0078 CHUB-E IP Tube, Dual E1 Port, Data Compression 5250

906-0079 CHUB-E Card Slot Blank (1 per unused card slot) 100

906-0080 DXC-2, Single Port E1/T1 Rate Converter 2950

906-0081 Rack mount Kit for DXC-2 (holds 2 DXC-2s) 85

906-0082 FOM-E1T1, Single Port E1/T1 Fiber Optic Modem 1305

906-0083 FOM-T3, Single Port DS3/T3 Fiber Optic Modem 3130

906-0084 Rack mount Kit for Fiber Optic Modems (holds 2 FOMs) 65

906-0085 GPS Clock Bundle 12690

906-0086 GPS Clock Changeover Control Bundle 5090

906-0170 Ethernet I/O Unit, 16 Discrete I/O Modules 633

906-0171 Ethernet I/O Unit, 32 Inputs, 16 Outputs 2195

Installation Material
Part Number Description List

906-0087 Network Patch Cable (Acom CCE to Network Demark) 25

906-0088 E1/T1 Patch Cable 25

906-0089 RJ21 Patch Cable 185

906-0090 Connectorized 66-Style Punch down Block 80

906-0091 Protected, Connectorized 66-Style Punch down Block 730

906-0092 Protection Module for Protected 66-Style Block 45
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Operator Position Hardware Bundles (Includes PC)
Part Number Description List

906-0093 TDM-Based Position Hardware Bundle (Supports up to 2 speakers) 10555

906-0094 TDM-Based Position Hardware Bundle (Supports up to 4 speakers) 11155

906-0095 TDM-Based Position Hardware Bundle (Supports up to 2 speakers + IRR and/or Desktop Microphone) 11855

906-0096 TDM-Based Position Hardware Bundle (Supports up to 4 speakers + IRR and/or Desktop Microphone) 11855

906-0097 IP-Based Position Hardware Bundle (Supports up to 4 speakers) 12800

906-0098 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 2 speakers) 11055

906-0099 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 4 speakers) 11555

906-0100 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 2 speakers + IRR and/or Desktop
Microphone)

12255

906-0101 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 4 speakers + IRR and/or Desktop
Microphone)

12255

906-0102 IP-Based Position Hardware Bundle with MDC 1200 (Supports up to 4 speakers) 13300

906-0103 TDM-Based Position Hardware Bundle with GE Star (Supports up to 2 speakers) 11555

906-0104 TDM-Based Position Hardware Bundle with GE Star (Supports up to 4 speakers) 11955

906-0105 TDM-Based Position Hardware Bundle with GE Star (Supports up to 2 speakers + IRR and/or Desktop
Microphone)

12755

906-0106 TDM-Based Position Hardware Bundle with GE Star (Supports up to 4 speakers + IRR and/or Desktop
Microphone)

12755

906-0107 IP-Based Position Hardware Bundle with GE Star (Supports up to 4 speakers) 13800

906-0108 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 2 speakers) 12055

906-0109 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 4 speakers) 12555

906-0110 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 2 speakers + IRR
and/or Desktop Microphone)

13355

906-0111 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 4 speakers + IRR
and/or Desktop Microphone)

13355

906-0112 IP-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 4 speakers) 14300

Operator Position Hardware Bundles (does NOT Include PC)
Part Number Description List

906-0113 TDM-Based Position Hardware Bundle (Supports up to 2 speakers) 10555

906-0114 TDM-Based Position Hardware Bundle (Supports up to 4 speakers) 11155

906-0115 TDM-Based Position Hardware Bundle (Supports up to 2 speakers + IRR and/or Desktop Microphone) 11855

906-0116 TDM-Based Position Hardware Bundle (Supports up to 4 speakers + IRR and/or Desktop Microphone) 11855

906-0117 IP-Based Position Hardware Bundle (Supports up to 4 speakers) 10800

906-0118 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 2 speakers) 11055

906-0119 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 4 speakers) 11555

906-0120 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 2 speakers + IRR and/or Desktop
Microphone)

12255

906-0121 TDM-Based Position Hardware Bundle with MDC 1200 (Supports up to 4 speakers + IRR and/or Desktop
Microphone)

12255

906-0122 IP-Based Position Hardware Bundle with MDC 1200 (Supports up to 4 speakers) 11300

906-0123 TDM-Based Position Hardware Bundle with GE Star (Supports up to 2 speakers) 11555

906-0124 TDM-Based Position Hardware Bundle with GE Star (Supports up to 4 speakers) 11955

906-0125 TDM-Based Position Hardware Bundle with GE Star (Supports up to 2 speakers + IRR and/or Desktop
Microphone)

12755

906-0126 TDM-Based Position Hardware Bundle with GE Star (Supports up to 4 speakers + IRR and/or Desktop
Microphone)

12755

906-0127 IP-Based Position Hardware Bundle with GE Star (Supports up to 4 speakers) 11800
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Operator Position Hardware Bundles (does NOT Include PC)
906-0128 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 2 speakers) 12055

906-0129 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 4 speakers) 12555

906-0130 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 2 speakers + IRR
and/or Desktop Microphone)

13355

906-0131 TDM-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 4 speakers + IRR
and/or Desktop Microphone)

13355

906-0164 IP-Based Position Hardware Bundle with MDC 1200 and GE Star (Supports up to 4 speakers) 12300

Operator Position Cable Bundles
Part Number Description List

906-0132 2 Speaker Position Cabling Bundle for TDM-Based Console 135

906-0133 4 Speaker Position Cabling Bundle for TDM-Based Console 165

Monitor / Display Options
Part Number Description List

906-0134 19" Anti-Glare Black LCD Monitor w/ Speakers 285

802-0383 19" Anti-Glare Black LCD Monitor 285*

906-0135 23" Anti-Glare Black LCD Monitor 1920 x 1080 520

802-2311 23" Widescreen LCD Monitor
Supports up to 1920x1080 resolution.

270*

906-0136 19" SAW Anti-Glare Black LCD Touchscreen Monitor 1100

906-0137 22" SAW Anti-Glare Black LCD Touchscreen Monitor 1920 x 1080 1310

906-0167 Widescreen 19" Touchscreen Monitor 1848

906-0168 Widescreen 22" Touchscreen Monitor 1903

906-0138 Computer, Small Form Factor 2000

906-0169 Computer, Small Form Factor, SSD HD 4064

950-1237 Console Position Light Pole 440*

Audio Interface Options
Part Number Description List

906-0140 Acom Speaker 420

950-0884 Speakers Single (cable separate) 510

950-1198 19" 2U Rackmount Speaker Panel - 2 Speakers 865

906-0141 Desktop Microphone 595

905-0330 Desktop Microphone, Shure With 6' cable 630

906-0142 Desktop Microphone Amplifier (TDM-based consoles only) 50

906-0143 IRR Interface Box and Cable (TDM-based consoles only) 160

906-0144 Hardware IRR (M3022 w/desktop enclosure) 1210

Headset/Handset Interfaces
Part Number Description List

906-0145 Headset Jack box with Single Volume Control 230

950-1082 Dual Prong Headset Jackbox Option; Single Volume Control 605

906-0146 Headset Jack box with Dual Volume Control 925

950-1077 Dual Prong Headset Jackbox Option; Dual Volume Control 755

906-0147 Headset Jack box without Volume Control 155

950-0984 Dual-Prong Headset Jack Without Volume Control 171

906-0148 Telephone Radio Headset Interface (TRHI) (TDM-based consoles only) 360

950-9439 Telephone/Radio Headset Interface (TRHI) (for all models) 965
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Headset/Handset Options
Part Number Description List

906-0149 4-Wire Noise Cancelling Headset w/base 390

950-0033 Headset 4-Wire, Noise Cancelling 225*

906-0150 6-Wire Noise Cancelling Headset w/base 225

950-0032 Headset, 6-wire w/PTT, Noise Cancelling 300*

906-0151 6-Wire Noise Cancelling Headset w/Wireless base (comes with 2 batteries) 1155

950-0454 Wireless Headset, 6-Wire, Noise Canceling (comes with 2 batteries) 755*

906-0152 Noise Cancelling Headset Top 150

802-0115 Headset Top, Noise Cancelling 105*

906-0153 6-Wire Handset with PTT 175

802-0672 Handset, w/PTT, 9' coiled cord 105*

Licensing
Part Number Description List

906-0300 Acom System License 16450

Acom Media Licensing
Part Number Description List

906-0301 150 System Media Resources License 7000

906-0302 300 System Media Resources License 10500

906-0303 450 System Media Resources License 14000

906-0304 Open Media Resources License 17500

906-0166 ISB License 4400

Infrastructure Gateway Licensing
Part Number Description List

906-0305 Infrastructure Gateway (IG) License 2800

P25 Talkpath Licensing
Part Number Description List

906-0306 5 P25 CSSI/DFSI Talk path License 10500

906-0307 10 P25 CSSI/DFSI Talk path License 19600

906-0308 20 P25 CSSI/DFSI Talk path License 37240

906-0309 30 P25 CSSI/DFSI Talk path License 52920

906-0310 60 P25 CSSI/DFSI Talk path License 94080

906-0311 100 P25 CSSI/DFSI Talk path License 137200

DMR Talkpath Licensing
Part Number Description List

906-0312 5 DMR Talk path License 7000

906-0313 10 DMR Talk path License 13300

906-0314 20 DMR Talk path License 25270

906-0315 30 DMR Talk path License 35910

906-0316 60 DMR Talk path License 63840

906-0317 100 DMR Talk path License 93100

Console Licensing
Part Number Description List

906-0318 Base Acom Console License 2100

906-0319 Base Option, Advanced Radio Control License (Individual Call, Call Alert, Radio Check, etc.) 700

906-0320 Base Option, Tone Signaling / Paging Feature Set License 700
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Console Licensing
906-0321 Base Option, Telephony Feature Set License 700

906-0322 Base Option, Call System License 700

906-0323 Base Option, Localization License 420

906-0324 Base Option, Integrator IRR Client License 700

906-0325 Base Option, CAD - Console Interface License 420

906-0326 Pro Acom Console License (includes all Base Options) 4900

906-0327 Mobility License (no Media Dock present) 1400

Telephony Licensing
Part Number Description List

906-0328 SIP Logging License (per 30 channels) 1050

906-0329 SIP Telephony License 1400

906-0330 ISDN License 2000

Encryption Licensing in the Infrastructure Gateway
Part Number Description List

906-0331 Talkpath Encryption License 1750

906-0332 KMF Client, IG, Over The Network Rekeying (OTNR), KMF to IG 3500

Encryption Licensing at the Console Position
Part Number Description List

906-0333 Console Encryption License 2100

906-0334 KMF Client, Console, Over The Network Rekeying (OTNR), KMF to Console 3500

906-0335 KMF Proxy, Console 17500

CAD/Surveyor Licensing
Part Number Description List

906-0336 CAD API Software Developers Kit (SDK) 3850

906-0337 Surveyor CAD Interface License 6650

906-0338 Surveyor Reporting and Statistics License 9450

906-0339 Microsoft SQL Server Licensing 380

950-1048 Microsoft SQL Server w/ 10 CALs 4675*

Radio Gateway Licensing
Part Number Description List

906-0340 Gateway Manager License 2678

906-0341 Gateway Remote Portal License 173

906-0342 Radio Gateway Channel License (per 10 channels) 2592

906-0343 Radio Gateway Harris M7300 Interface License 259

906-0344 Radio Gateway Motorola XTL Interface License 259

Miscellaneous Hardware Options
Part Number Description List

906-0154 Footswitch 35

950-9102 Footswitch, Single w/ 10' cable 115

906-0155 Dual-Footswitch 455

802-0579 Footswitch, Dual w/ 20' cable 530*

System Documentation & Manuals - Electronic
Part Number Description List

906-0156 As-Built System Documentation (CD/DVD) 0

906-0157 Acom System Manuals (CD/DVD) 0
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System Documentation & Manuals - Electronic
906-0158 Product Manuals (CD/DVD) 0

System Documentation & Manuals - Hard Copy
Part Number Description List

906-0159 As-Built Documentation (Full-Color prints in 3-ring binder) 45

906-0160 ACS Operator Manual 45

906-0161 Acom Console Design 45

906-0162 Acom Hardware Manual 45

906-0163 Acom Software Manual 45

Service Plans
Part Number Description List

X62-1284 Silver Service Plan (1 Year), No Onsite Rapid Response
6% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

6% of SLP

X63-1284 Gold Service Plan (1 Year), No Onsite Rapid Response
9% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

9% of SLP

X63-1284-1 Gold Service Plan (1 Year), Onsite Rapid Response
17% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

17% of SLP

Onsite Services & Training
Part Number Description List

X98-284F Onsite Training, First Day 3310**

X98-284A Onsite Training, Additional Day 2205**

X98-9284 Onsite Training, Travel Day 1105**

X93-284F Onsite Support, First Day 3310**

X93-284A Onsite Support, Additional Day 2205**

X93-284R Onsite Support, Travel Day 1105**

906-0165 Hourly Rate 200**
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Product Category: Miscellaneous Customer Fulfillment
Technical Support

U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0226 Rev. E

Prices are in US Dollars All subcontractor-provided onsite technical support must be dispatched through Zetron Technical Support and in some
cases, approved by the end-user. Listed prices are established in approved Service Management Plans or Subcontractor Agreements. Technical
Services maintains this consolidated list of prices based on any new or revised plan or agreement.

Zetron Telephone Technical Support
Once minimum charges have accumulated as noted, te lephone technical support is chargable in 30 minut e increments.

Part Number Description List

X94-284 ACOM Technical Support Incident 185**

X96-284 ACOM After Hours Support 235**

Onsite Subcontractor Technical Support
Once minimum charges have accumulated, subcontract or technical support is chargeable in 30 minute in crements.

Part Number Description List

Prices are subject to change without notice.
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Product Category: Logging Recorders Logging Recorders
U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0294 Rev. G

Eventide NexLog NG911 ready logging systems capture, store, protect, reproduce, and manage important interactions and critical data. NexLog
logging systems help you securely document and retrieve incidents, comply with regulations, and improve your facility's operations. Eventide
NexLog communications logging systems offer outstanding flexibility and ease of use, with a choice of advanced capability remote software or
convenient touch-screen front panel operation. Call records are stored in a state-of-the-art SQL relational database and compatibility with your
existing Windows infrastructure.

NexLog Base Systems
Part Number Description List

683-0300 NexLog 740 w 1 year warranty Note: NexLog 740 base system: 3U rack-mount, Intel Core2 Quad CPU,
Dual NIC, Embedded Linux, NexLog base software, web- based configuration manager, and 1st year
warranty.
Note: Include 683-0336 with each new System at No Charge

8400

683-0301 NexLog 840 w 1 year warranty Note: NexLog 840 base system: 4U rack-mount, Intel Core2 Quad CPU,
Dual NIC, Dual hot-swap 120/240 VAC PSUs, Embedded Linux, NexLog base software, web- based
configuration manager, and 1st year warranty.

16800

NexLog 740 Front Panel Choices
Part Number Description List

683-0302 Integrated 7" Color LCD Touch Screen Display 1360

683-0303 Front Panel without display (use external peripherals) N/C

NexLog 740 Power Supply Choices
Part Number Description List

683-0336 Dual hot-swap power supplies, 120/240VAC (standard)
Note: Include 683-0336 with each new NexLog 740 System

N/C

NexLog 840 Front Panel Choices
Part Number Description List

683-0304 Integrated 7" Color LCD Touch Screen Display 1360

683-0305 Front Panel without display (use external peripherals) N/C

NexLog 740 Storage Array Choices
Part Number Description List

683-0306 2 x 1TB fixed-mount s/w-RAID1 = 1TB storage (standard) N/C

683-0307 Upgrade to 2 x 2TB fixed-mount s/w-RAID-1 = 2TB storage 1050

683-0308 Upgrade to 2 x 1TB Hot Swap h/w-RAID1 = 1TB storage 1680

683-0309 Upgrade to 2 x 2TB Hot Swap h/w-RAID1 = 2TB storage 2730

683-0310 Upgrade to 4 x 1TB Hot Swap h/w-RAID5 = 3TB storage 3030

683-0311 Upgrade to 4 x 2TB Hot Swap h/w-RAID5 = 6TB storage 5030

683-0313 Upgrade to 4 x 2TB Hot Swap h/w-RAID1+0 = 4TB storage 5030

683-0312 Upgrade to 4 x 1TB Hot Swap h/w-RAID1+0 = 2TB storage 3030

683-0433 Upgrade to 2 x 4TB Hot Swap h/w-RAID1 = 4TB storage 4400

683-0434 Upgrade to 4 x 4TB Hot Swap h/w-RAID1+0 = 8TB storage 6500

683-0435 Upgrade to 4 x 4TB Hot Swap h/w-RAID5 = 12TB storage 6500

683-0469 Upgrade to 2 x 1TB Solid State Drive Hot Swap h/w-RAID1=1TB storage 6650

NexLog 840 Storage Array Choices
Part Number Description List

683-0315 2 x 1TB fixed-mount s/w-RAID1 = 1TB storage (standard) N/C

683-0316 Upgrade to 2 x 2TB fixed-mount s/w-RAID1 = 2TB storage 1050

683-0317 Upgrade to 2 x 1TB Hot Swap h/w-RAID1 = 1TB storage 1680

683-0318 Upgrade to 2 x 2TB Hot Swap h/w-RAID1 = 2TB storage 2730
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NexLog 840 Storage Array Choices
683-0319 Upgrade to 4 x 1TB Hot Swap h/w-RAID5 = 3TB storage 3030

683-0320 Upgrade to 4 x 2TB Hot Swap h/w-RAID5 = 6TB storage 5030

683-0321 Upgrade to 4 x 1TB Hot Swap h/w-RAID1+0 = 2TB storage 3030

683-0322 Upgrade to 4 x 2TB Hot Swap h/w-RAID1+0 = 4TB storage 5030

683-0436 Upgrade to 2 x 4TB Hot Swap h/w-RAID1 = 4TB storage 4400

683-0437 Upgrade to 4 x 4TB Hot Swap h/w-RAID1+0 = 8TB storage 6500

683-0438 Upgrade to 4 x 4TB Hot Swap h/w-RAID5 = 12TB storage 6500

683-0473 Upgrade to 2 x 1TB Solid State Drive Hot Swap h/w-RAID1=1TB storage 6650

NexLog 740 Archive Drive Choices
Part Number Description List

683-0324 Equip with one Multi-Drive for DVD-RAM (standard) N/C

683-0325 Equip with two Multi-Drives for DVD-RAM 310

683-0470 Archive Drives: 1 x 1TB Removable HDD + 1 Multi-Drive for DVD-RAM 640

683-0471 Archive Drives: 1 x 1TB Removable HDD + 2 Multi-Drives for DVD-RAM 950

683-0439 Equip with 1 Blu-Ray Drive (Archive to Blu-Ray or DVD-RAM) 410

683-0440 Equip with 2 Blu-Ray Drives (Archive to Blu-Ray or DVD-RAM) 820

NexLog 840 Archive Drive Choices
Part Number Description List

683-0328 Equip with one Multi-Drive for DVD-RAM (standard) N/C

683-0329 Equip with two Multi-Drives for DVD-RAM 310

683-0474 Archive Drives: 1 x 1TB Removable HDD + 1 Multi-Drive for DVD-RAM 640

683-0475 Archive Drives: 1 x 1TB Removable HDD + 2 Multi-Drives for DVD-RAM 950

683-0441 Equip with 1 Blu-Ray Drive (Archive to Blu-Ray or DVD-RAM) 410

683-0442 Equip with 2 Blu-Ray Drives (Archive to Blu-Ray or DVD-RAM) 820

Central Archive and Network Archive Choices
Part Number Description List

683-0334 Central Archive License (for archive to another NexLog) 1760

683-0335 Network Archive License (1 is included with NexLog base system) 270

Network Security
Part Number Description List

683-0480 Eventide SSL Enabler option N/C

NexLog 740 Rack-mount Slide Choices
Part Number Description List

683-0339 Rack Mount Slides - 4 Post, 3U (for NexLog 740) 380

683-0340 Rack Mount Slides - 2 Post Center Mt., 3U (for NexLog 740) 480

NexLog 840 Rack-mount Slides
Part Number Description List

683-0341 Rack Mount Slides - 4 Post, 4U (for NexLog 840) 380

683-0342 Rack Mount Slides - 2 Post Center Mt. 4U (for NexLog 840) 570

Network Attached Storage (NAS) Choice
Part Number Description List

683-0443 TeraStation Rackmount NAS: 4 x 1TB RAID5 (3TB Storage) 5520

683-0444 TeraStation Rackmount NAS: 4 x 2TB RAID5 (6TB Storage) 7300

Network Access Software Choices
Part Number Description List

Page 12 of 40



Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.

Network Access Software Choices
683-0346 MediaWorks PLUS (Browser Based): Concurrent Access for 8 Users 1050

683-0478 8 pack MediaWorks MOBILE (web) concurrent license 520

683-0479 Eventide MP3 option for MediaWorks PLUS 205

683-0481 Enhanced Reporting Package 1050

683-0482 Windows User Tracker software option 620

683-0477 NexLog Access Bridge License 3650

683-0445 MediaWorks PLUS with French (text from Google Translate) 1570

683-0446 MediaWorks PLUS with Spanish (text from Google Translate) 1570

683-0447 MediaWorks PLUS with Other-Language (via Google Translate) Call for Quote

Geographic Search & Display Choices
Part Number Description List

683-0448 Geo Search/View (Requires Lat/Lon, MW PLUS, Google Maps) 1050

683-0449 Custom Integration to other Map Sources (Special Quotation) Call for Quote

Label Printer and Modem choices
Part Number Description List

683-0347 Label Printer for DVD-RAM (MediaWorks req'd) 350

USB Modem
Part Number Description List

683-0348 External USB Modem For Remote Diagnostics 170

Recording, Network, GPIO, and Time Synchronization Card Choices
Part Number Description List

683-0349 8-Channel Analog Card, 8 Ch. Licenses 2840

683-0350 16-Channel Analog Card, 16 Ch. Licenses 4200

683-0351 24-Channel Analog Card, 24 Ch. Licenses 6300

683-0352 8-Channel Digital PBX Station Card, 8 Ch. Lic. 4570

683-0353 16-Channel Digital PBX Station Card, 16 Ch. Lic. 7300

683-0354 24-Channel Digital PBX Station Card, 24 Ch. Lic. 10020

683-0355 24-Channel T1/PRI Passive Tap Card, 24 Ch. Lic. 9680

683-0356 48-Channel T1/PRI Passive Tap Card, 48 Ch. Lic. 13610

683-0359 Single-port 100/GB PCI Network Card 200

683-0360 24 port GPIO PCI Card/Cable Kit (non-isolated; 12 inputs) 840

683-0361 IRIG B(1) Time Synchronization Universal PCI Card (max. 1 per system) 2620

683-0450 24-Ch. T1 Terminating (Dual-Port Card w/1 Port Enabled) 10910

683-0451 48-Ch. T1 Terminating (Dual-Port Card w/2 Ports Enabled) 13610

683-0452 30-Ch. E1 Terminating (Dual-Port Card w/1 Port Enabled) 10910

683-0453 60-Ch. E1 Terminating (Dual-Port Card w/2 Ports Enabled) 13610

683-0454 Enable 2nd T1 Port on Dual-Port T1 Terminating Card 2700

683-0455 Enable 2nd E1 Port on Dual-Port E1 Terminating Card 2700

683-0476 45 Baud Analog TTY Decoder for TDD/SMS-to-911 (USA/Canada) 2080

MDC1200 Decoding Option
Part Number Description List

683-0362 MDC 1200 Radio ID License (Per Analog Card) 1890

VoIP/RoIP/NG911 Internal Recorder
Part Number Description List

683-0366 Internal IP Recorder w/ 8 G.711 Ch. Licenses 4470
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VoIP/RoIP/NG911 Internal Recorder
683-0367 Add-on License Pack (Internal IP Recorder) with 8 Channel Licenses for G.711 1830

683-0368 Add-on License Pack (Internal IP Recorder) to upgrade 8 Licenses of G.711 to G.729 770

Next Generation 911 (and Pre-NG911) System-level Licenses
Part Number Description List

683-0369 System License: NG911 SIP-Invite Recording 2090

683-0370 System License: NG911 Logging Web Service 4200

683-0456 NG911 SIPREC Lic. (was SIP-Invite); Requires IP Channels 2100

683-0457 911 SIP Trunk (Non-i3) Rec. License (Requires IP Channels) 2100

Screen Recording Choices
Part Number Description List

683-0371 Screen Recording for 5 PCs (Requires MediaWorks PLUS) 2630

683-0372 Screen Recording for 10 PCs (Requires MediaWorks PLUS) 3150

683-0373 Screen Recording for 15 PCs (Requires MediaWorks PLUS) 3680

683-0374 Screen Recording for 20 PCs (Requires MediaWorks PLUS) 4200

683-0376 Screen Recording expansion license for 5 PCs 530

Quality Factor Call Evaluation Software Choices
Part Number Description List

683-0377 Quality Factor: 20 Agents (Requires MediaWorks PLUS) 2620

683-0382 Quality Factor option: add-on for 20 Agents 2080

Eventide API Access License Choices
Part Number Description List

683-0458 NexLog API Access License: Control and Tagging 3670

683-0459 NexLog API Access License: Replay and Live Monitoring 3670

Integration License Choices
Part Number Description List

683-0383 NENA ANI/ALI CAD Spill Integration or SMDR 3670

683-0384 Metadata Integration for MAX Dispatch, RoIP, and Other Systems 3670

683-0385 EF Johnson P25 Metadata Integration 3670

683-0386 Non-Standard Metadata Integration License Call for Quote

683-0387 DTMF Selective Recording Metadata License 1760

683-0460 Tait DMR Tier 3 and MPT-IP Metadata Integration 3670

683-0461 ED137B-Part4 IP-based ATC License (Requires IP Channels) 3670

683-0485 Eventide Interface license for Cisco Built-in-Bridge (BiB) 2080

Trunked Radio Integration
***Integration with systems below may require additional equipment and / or services, please check with Factory before quoting***

Part Number Description List

683-0488 Integration to ASTRO 25 system - Initial ASTRO version - SINGLE AIS Call for Quote**

683-0492 Smartnet Integration to customer's GenSpout - USA/Canada only Call for Quote**

683-0494 Integration to Harris VIDA P25 SR10A/SR10A1 system via VNIC Call for Quote**

683-0496 OTAR Integration to Harris VIDA P25 KMF - Initial Harris KMF version Call for Quote**

683-0498 Integration to P25 trunked system via ISSI Call for Quote**

683-0499 OTAR Integration to Tait KMF Call for Quote**

683-0501 Integration to Mototrbo controllerless system via NAI-V Call for Quote**

683-0502 Integration to ICOM IDAS Conventional system Call for Quote**

683-0503 Integration to Fylde/Sepura DMR Tier 3 system Call for Quote**
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Trunked Radio Integration
683-0462 Mandatory Remote Install Prep for ASTRO 25/AIS; (Non-Discount) Call for Quote**

683-0463 Optional On-Site Assistance for ASTRO 25/AIS; USA; 2 days (Non-Discount) Call for Quote**

P25 DVSI Playback Decoder
Part Number Description List

683-0391 4-Concurrent Decoder Unit for P25, NXDN, DMR, and others 10500

683-0504 DVSI 2-Port USB Decoder Unit (for DMR, TRBO, and NXDN) - Max 2 3100

Cables and Quick-Install Kits
Part Number Description List

683-0392 9 ft. Connector Cable for Analog or Digital PBX card 100

683-0393 23 ft. Connector Cable for Analog or Digital PBX card 140

683-0394 Quick Install Kit (9ft. Connector Cable & Punch Block) 240

683-0395 Quick Install Kit (23ft Connector Cable & Punch Block) 320

Supplies
Part Number Description List

683-0464 Blu-Ray Quantum OQBDRE02LT Re-Writable Single-Side (25GB) Discs - Pack of 10 60

Extended Limited Warranty
Part Number Description List

X61-1349 Extended Limited Warranty per year for Years 2 to 5 (4% of System List Price) 4% of SLP

X61-5349 Extended Limited Warranty for Coverage through Year 5 (14% of List Price) 14% of SLP
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Product Category: MAX Call Taking MAX Call Taking
U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0285 Rev. AF

MAX Call-Taking is an end-to-end IP, Next-Generation 9-1-1 telecommunications system. MAX Call-Taking offers a full range of features and
functionality that are important to 9-1-1 centers. It also employs the latest standards-based IP protocols and IT best practices to offer the
highest levels of scalability, usability, adaptability, and availability. It’s cutting edge user interface complies with NENA 54-750 human machine
interface standards. The low power server core reduces heat and cost while maximizing reliability. Automatic Call Recovery further enhances
MAX Call-Taking’s robust architecture.

CORE SYSTEM
Part Number Description List

905-0437 MAX Call Taking Call Controller Bundle
Systems with 1-19 positions.

48000

905-0433 Extended Performance Controller Core
Systems with 20-50 positions.

85000

NETWORK OPTIONS
Part Number Description List

950-1159 24 Port 10/100/1000, 8 POE Rack Mount Switch
Manufacturer: Cisco

2650*

950-1284 24 Port POE 10/100/1000 Rack Mount Switch
Includes 2 1000BASE-T SFP modules for Copper Networks. 1000BASE SFP modules for Fiber optional.
Manufacturer: Cisco

3200*

950-1286 48 Port POE 10/100/1000 Rack Mount Switch
Includes 2 1000BASE-T SFP modules for Copper Networks. 1000BASE SFP modules for Fiber optional.
Manufacturer: Cisco

5450*

950-1275 1000BASE-T SFP Module (Copper) 825*

950-1276 1000BASE-SX SFP Module for Multi-Mode Fiber 1055*

GATEWAY OPTIONS
Part Number Description List

950-1162 MAX Call Taking Gateway, 12 Port CAMA (Patton)
Includes surge protection block and modules for 4 ports. Additional protection modules may need to be
ordered depending on need.

2500*

950-1164 MAX Call Taking Gateway, 24 Ch PRI 3400*

950-1182 MAX Call-Taking Gateway, 12 Port FXS (Patton) 1875*

950-1160 MAX Call Taking Gateway, 12 port FXO (Patton) 1600*

950-1161 MAX Call Taking Gateway, 24 port FXO (Patton) 3050*

709-7890 Gateway to Punch Block Y-cable (1 for every 2 Patton FXS or FXO Gateways) 105

950-1252 AudioCodes Mediant 1000B Spare AC Power Supply
For use with AudioCodes gateways only.

565

709-1002 AudioCodes Gateway Diagnostic and Programming Cable
Recommend one per core for diagnostic and programming.

25*

930-0339 MAX Call-Taking SIP Trunk License
Requires the purchase of either a minimum of 2 days of onsite technical support, remote configuration
services, or an MSP that includes support.

1500

930-0340 MAX Call-Taking i3 SIP Trunk License
Requires the purchase of either a minimum of 2 days of onsite technical support, remote configuration
services, or an MSP that includes support.

1500

CORE OPTIONS
Part Number Description List

905-0409 2U Rack Mounted Audible 3 Color Light stack 765

905-0483 MAX Call Taking Alarm Monitor 795

950-1151 MAX 3 Color Audible Stack Light Option 350*
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CORE OPTIONS
950-1154 MAX Call Taking Server

For spare or expansion. Does not include power cable (709-0169).
3950

950-1179 Supply, 24V DC, Mini-Box Server 160

709-0169 Cable, Server Power 0

802-5110 MOXA IP to serial converter
One required per interface; ALI, Mapping, CAD, CDR Printer, CDR Output.

185*

709-8013 MAX CT CAD Y-Cable
May be used in place of having a mapping and CAD MOXA interface.

25

802-0330 2250 VA Rack Mount UPS 2035*

950-1192 CDR Printer 325*

905-0435 MAX Call Taking Demo Bundle
Includes core server, laptop, USB headset, 1 Call- Taking work station license, 1 TDD license, 1 Event
Recall (IRR) License, and 1 IVR License.

8000

950-1311 MAX Call-Taking i3 Media Server
Recommend the purchase of either a minimum of 2 days of onsite technical support, remote configuration
services, or an MSP that includes support.
Expected availability for shipment Q2 2016.

2700*

MAX CALL TAKING WORKSTATIONS
Part Number Description List

905-0422 MAX CT Work Station Bundle (With PC)
Position: 1 Operator Workstation PC,1 Media Dock, 1 Speaker, 1 Power Supply, and 1 SIP Telephone.
Licenses: 1CT Workstation License. All manuals are included in soft copy format with MAX Software.

13600

905-0423 MAX CT Station Bundle (WO/PC) 11900

905-0434 MAX Call Taking Laptop Bundle 18000

802-2311 23" Widescreen LCD Monitor
Supports up to 1920x1080 resolution.

270*

MAX OPERATOR SOFTWARE LICENSES
Part Number Description List

930-0248 MAX Call-Taking Workstation License (Included with standard bundles)
One per position is required.

9950

930-0249 MAX Call-Taking TDD License
One per position is required.

0

930-0250 MAX Call-Taking Event Recall (IRR) License
One per position is required.

0

930-0251 MAX Call-Taking PBX System License
One per core is required.

3000

930-0252 MAX Call-Taking PBX SIP Phone License (Per Phone)
One per administrative phone is required.

280

930-0255 MAX Call-Taking ACD License (with Auto Ready)
One per core is required.

15000

930-0256 MAX Call-Taking IVR License
One per core is required.

1500

930-0257 MAX Call-Taking Remote PSAP License
One per core per number of sites to be hosted is required.
Requires the purchase of either a minimum of 2 days of onsite technical support, remote configuration
services, or an MSP that includes support.

1600

930-0275 MAX Call-Taking Supervisor License
One per supervisor position to use the Supervisor View is required.

1500

930-0276 MAX Call-Taking Caller Name Lookup License
One per core is required.

1590
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MAX OPERATOR SOFTWARE LICENSES
930-0279 MAX Call Taking Parking Groups License

One per core is required.
1500

930-0342 MAX Call-Taking i3 Integrated Text-to-9-1-1 License
Requires State ESInet.
Recommend the purchase of either a minimum of 2 days of onsite technical support, remote configuration
services, or an MSP that includes support.
Expected availability for shipment Q3 2016.
Requires the purchase of Media Server 950-1311.

1500

WORKSTATION HARDWARE OPTIONS
Part Number Description List

950-0893 SIP Enabled Phone 340*

950-1172 SIP Phone Button extensions 205*

950-1173 Genovation Keypad, 24 Key
USB Programmable keypad

150*

950-1319 Genovation Keypad, 48 Key
USB Programmable keypad

225*

950-1237 Console Position Light Pole 440*

950-1294 4-Port Keyboard, Mouse and Audio Switch, USB
Enables users to interact with up to 4 computers using a single mouse. Includes IEC (North America) to
Mains power cord. For others, see Mains Power Options. Suggest option 950-1295 LED Light Module Kit

930*

950-1318 3-Color Illuminated Mini Keyboard
2X-sized, large print keys provide excellent contrast and greater appeal than traditional keys.

75*

950-1295 LED Light Module Kit
Provides an LED indicator at each screen to identify which screen is currently being controlled. Requires
950-1294

310*

802-0329 1425 VA Desktop UPS 340*

WORKSTATION JACKBOX OPTIONS
Part Number Description List

950-1082 Dual Prong Headset Jackbox Option; Single Volume Control 605

950-1077 Dual Prong Headset Jackbox Option; Dual Volume Control 755

950-9439 Telephone/Radio Headset Interface (TRHI) (for all models) 965

950-1215 MAX CT to TRHI Cable
Audio Bridging Cable, MAX-Call Taking to MAX-Dispatch. Required for interconnecting a standalone
(separate PCs) MAX Dispatch Console with a standalone MAX Call-Taking
Console.

25

709-0170-10 10 ft Shielded Cat 5e Cable for Speakers 15*

709-8012 MAX Call-Taking TRHI Cable
Required for the use of a Telephone Radio Headset Interface (TRHI) and interfacing to the S4000 radio
console or other radio consoles.

25

709-8013 MAX CT CAD Y-Cable
May be used in place of having a mapping and CAD MOXA interface.

25

HEADSET OPTIONS
Part Number Description List

950-0033 Headset 4-Wire, Noise Cancelling 225*

950-0453 Wireless Headset, 6-Wire (Comes with 2 batteries) 675*

950-0454 Wireless Headset, 6-Wire, Noise Canceling (comes with 2 batteries) 755*

416-0047 Spare Wireless Headset Battery 35*

950-0031 Headset, 4-Wire 200*

950-0030 Headset 6-wire 260*

950-0032 Headset, 6-wire w/PTT, Noise Cancelling 300*

Page 18 of 40



Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.

HEADSET OPTIONS
802-0114 Headset Top 80*

802-0115 Headset Top, Noise Cancelling 105*

802-0672 Handset, w/PTT, 9' coiled cord 105*

802-0673 Handset, 6-Wire w/PTT, 15' coiled cord 105*

802-0607 USB Stereo Headset 55*

CABLING AND INSTALLATION
Part Number Description List

950-9351 Connectorized Punch Down Block 80*

950-9962 Protected CO Punch Down Block 305*

709-0004 25-Pair Cables, RJ-21, M-F, 10ft [Baseline Product] 65

802-2116 Premium Surge Protection Module for use with 802-2612 or 802-2625 (Non-ROHS Domestic Use Only) 20*

802-2625 Premium Surge Protection Punch Down Block 25-Pair (Non-ROHS Domestic Use Only)
Includes surge protection block and modules for 4 ports.

350*

802-2612 Premium Surge Protection Punch Down Block 12-Pair (Non-ROHS Domestic Use Only)
Includes surge protection block and modules for 4 ports.

290*

802-0482 APC Cabinet 2600*

810-0142 19" Rack 2U Shelf
For use with SFF Dell XE2 Computer

80*

MAINS POWER OPTIONS
Part Number Description List

416-0012 IEC to Mains (North America)
Required for items that need mains power input.

10*

416-1592 IEC to Mains (Australia)
Required for items that need mains power input.

10*

416-0020 IEC to Mains (United Kingdom)
Required for items that need mains power input.

10*

416-1593 IEC to Mains (Europe)
Required for items that need mains power input.

10*

416-1594 IEC to Mains (Japan)
Required for items that need mains power input.

50*

MAX CALL-TAKING MANAGEMENT INFORMATION SYSTEM
Part Number Description List

905-0477 MAX Call-Taking Management Information System Software Workstation Bundle 8600

950-1290 MAX Call-Taking Management Information System Software 4950

COMPUTER SOFTWARE
Part Number Description List

950-1048 Microsoft SQL Server w/ 10 CALs 4675*

MAX SOLUTIONS WORKSTATION HARDWARE UPGRADE - ADD-ON TO EXISTING MAX
DISPATCH SYSTEM
Part Number Description List

950-1221 MAX Solutions Workstation PC Upgrade Option
Includes 4GB RAM upgrade and 1GB Video Card.

245

UPGRADES
Part Number Description List

950-1207 MAX Call Taking Software and Firmware Upgrade 8040

SPARES
Part Number Description List

Page 19 of 40



Zetron Price Book
* indicates a limited discount item
** indicates a non-discountable item
All trademarks are properties of their respective owners. All pricing subject to Zetron's terms and conditions.

SPARES
950-1278 MAX Solutions Workstation PC 1980*

950-1189 MAX Solutions Workstation Laptop 4100

950-0893 SIP Enabled Phone 340*

950-0884 Speakers Single (cable separate) 510

709-0170-10 10 ft Shielded Cat 5e Cable for Speakers 15*

950-1127 MAX Media Dock
Use with MAX Call Taking versions prior to 1.30

4030

905-0403 Media Dock XS Kit
Use with MAX Call Taking version 1.30 and above

4030

950-1154 MAX Call Taking Server
For spare. Does not include power cable (709-0169).

3950

950-1179 Supply, 24V DC, Mini-Box Server 160

950-1152 24 VDC Power Distribution Panel 725

802-0692 Power Supply, Desktop 60W
Cord Sold Separately

40*

416-0012 IEC to Mains (North America)
Quantity limited to number of Media Docks ordered

10*

950-1150 Redundant 12VDC Power System - Up to 20 devices 2575

802-0804 Redundant Power Supply 330*

802-0803 Power Supply redundancy module 225*

802-1218 MAX Call Taking IP I/O 300*

950-1168 MAX Call Taking Gateway, 4 port (CAMA) (AudioCodes)
Includes surge protection block and modules for 4 ports.

2950*

950-1167 MAX Call-Taking FXS (CAMA) 4 port module (AudioCodes)
Includes surge protection modules for use with surge protection punchdown block. Surge protection
punch down blocks are recommended.

390*

SYSTEM DOCUMENTATION
Part Number Description List

025-9655 MAX Call-Taking System Configuration Manual 50

025-9656 MAX Call Taking Operations Manual 50

025-9657 MAX Call Taking Installation Manual 50

025-9672 MAX Call Taking Administration and Service Manual 50

CUSTOMER SUPPORT SERVICES (NON-DISCOUNTABLE)
Part Number Description List

X97-343F MAX Call-Taking Factory Technical Training, first person 1095**

X97-343A MAX Call-Taking Factory Technical Training, each additional person 545**

X97-343R Factory Technical Training, authorized reseller - Max Call Taking
(may be waved on approval of Sales Territory Manager)

0**

X9W-343 MAX Call-Taking Web-based Operator Training
One 3-hour webinar session for standard operator training. No limit on the number of attendees.

105

X9W-343E MAX Call-Taking Web-based Operator Training- Non-Reseller
One 3-hour webinar session for standard operator training. No limit on the number of attendees.

160

ON-SITE OPERATION AND TECHNICAL TRAINING (NON-DISCOUNTABLE)
Part Number Description List

X98-343F MAX Call-Taking Onsite Training (first day) 3310**

X98-343A MAX Call-Taking Onsite Training (each additional day) 2205**

X98-9343 Instructor Travel day 1105**
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ON-SITE TECHNICAL SUPPORT (NON-DISCOUNTABLE)
Part Number Description List

X93-343F MAX Call-Taking Onsite Technical Support (first day) 3310**

X93-343A MAX Call-Taking Onsite Technical Support (each additional day) 2205**

X93-343R Factory Support Travel Day 1105**

EXTENDED LIMITED WARRANTY
Part Number Description List

X61-1343 Extended Limited Warranty per year (4% of system list price) 4% of SLP

X61-5343 Extended Limited Warranty years 2-5 (14% of system list price) 14% of SLP

MAINTENANCE SERVICE PLANS
Part Number Description List

XM0-343A MAX Call Taking Maintenance Service Plan
12% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

12% of SLP

XM1-343A MAX Call Taking After Hours Phone Support for Critical Issues
3% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

3% of SLP

XM1-343B MAX Call Taking Software Services
4% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

4% of SLP

XM1-343C MAX Call Taking Remote Configuration Services
5% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

5% of SLP
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Product Category: MAX Dispatch MAX Dispatch - Pro
U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0282 Rev. AF1

MAX Dispatch Pro is an end-to-end IP based telecommunications console system designed for mission-critical dispatch applications. Because
MAX Dispatch employs the latest, standards-based IP protocols and IT best practices, it offers the highest levels of interoperability, scalability,
and usability. This product is packaged to meet the needs of medium to larger sized systems that utilize an extensive console feature set. The
optional features offered on the MAX Dispatch Standard are now included in the workstation bundle with the Pro version.

MAX Pro Workstations
Part Number Description List

905-0381 MAX Pro Workstation Bundle
Position: 1 Operator Workstation PC, 1 Media Dock, 2 Speakers, & power supply
Licenses: MAX Base Software, Individual Call, Tone Signaling/Paging, Telephony, Event Replay, Aux I/O
Control Feature Sets
All manuals are included in soft copy format with the MAX Software
****Deployment Suite" DVD options 950-1321 or 950-1322 must be selected****

17505

905-0382 MAX Pro Workstation Bundle, PC not included
****Deployment Suite" DVD options 950-1321 or 950-1322 must be selected****

16975

905-0402 MAX Pro Workstation, Laptop Bundle
USB Headset included, DOES NOT INCLUDE MEDIA DOCK

14855

930-0258 MAX Pro Software 14320

950-1228 MAX Dispatch Software/Firmware Upgrade 8240

905-0445 MAX Pro Workstation Bundle with Rackmount Speakers
Position: 1 Operator Workstation PC, 1 Media Dock, 1 19" Rackmount Speaker Panel with 2 Speakers, &
power supply Licenses: MAX Base Software, Individual Call, Tone Signaling/Paging, Telephony, Event
Replay, Aux I/O Control Feature Sets All manuals are included in soft copy format with the MAX Software
****Deployment Suite" DVD options 950-1321 or 950-1322 must be selected****

17505

**** "Deployment Suite" DVD Option must be Select for Workstation Bundles 905-0381, 905-0382 or 905-0445 ****

Part Number Description List

950-1321 MAX Dispatch Deployment Suite - Basic Encryption Capable 0

950-1322 MAX Dispatch Deployment Suite - AES Capable 0

Workstation Hardware Options
Part Number Description List

950-0032 Headset, 6-wire w/PTT, Noise Cancelling
Dual-prong adapter which includes one headset top

300*

950-0033 Headset 4-Wire, Noise Cancelling
Dual-prong adapter which includes one headset top

225*

950-0454 Wireless Headset, 6-Wire, Noise Canceling (comes with 2 batteries)
Plantronics CA12CD improved belt-mounted PTT pack has secure battery retention and accepts
Plantronics H-Series headset tops. Comes with a spare battery.

755*

802-0115 Headset Top, Noise Cancelling 105*

950-1077 Dual Prong Headset Jackbox Option; Dual Volume Control
Needed for TRHI functionality

755

950-1082 Dual Prong Headset Jackbox Option; Single Volume Control 605

950-1215 MAX CT to TRHI Cable 25

905-0330 Desktop Microphone, Shure With 6' cable 630

950-9102 Footswitch, Single w/ 10' cable 115

950-1198 19" 2U Rackmount Speaker Panel - 2 Speakers
Cables not included

865

950-1251 2U Rackmount Gooseneck Microphone 505

950-0884 Speakers Single (cable separate) 510

709-0170-10 10 ft Shielded Cat 5e Cable for Speakers 15*

905-0403 Media Dock XS Kit 4030
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Workstation Hardware Options
950-1237 Console Position Light Pole 440*

950-1294 4-Port Keyboard, Mouse and Audio Switch, USB
Enables users to interact with up to 4 computers using a single mouse. Includes IEC (North America) to
Mains power cord. For others, see Mains Power Options. Suggest option 950-1295 LED Light Module Kit

930*

950-1295 LED Light Module Kit
Provides an LED indicator at each screen to identify which screen is currently being controlled. Requires
950-1294

310*

MAX Solutions Workstation Hardware Upgrade - Add-on to existing MAX Call Taking System
Part Number Description List

950-1221 MAX Solutions Workstation PC Upgrade Option
Includes 4GB RAM upgrade and 1GB Video Card

245

MAX Radio Gateway Interface & Options (DB15)
Part Number Description List

901-9675 MAX Radio Gateway Conventional (DB15) Hardware
This hardware variant is used when the radio is co-located with the MAX Radio Gateway and the cable can
run directly from the unit to the radio itself. This device supports 2 radio connections. Includes one 10'
shielded Cat 5e cable.

2650

709-7968-10 MAX Radio Gateway to Tail Cable (10ft) 60

709-7968-20 MAX Radio Gateway to Tail Cable (20ft) 70

930-0228 Conventional P25 DIU-3000 (decode only) Interface License
Note: Per Channel

210

709-7981-10 MAX Radio Gateway to DIU-3000 Cable (10ft) 110

709-7981-20 MAX Radio Gateway to DIU-3000 Cable (20ft) 130

930-0229 Kenwood Interface License (Tk-x180, Tk-5x10, NX-x00, 820)
Note: Per Channel

320

709-7977-10 MAX Radio Gateway to Kenwood Radios (TK-x180, TK-5x10, NX-700/800/900) Cable (10ft) 110

709-7977-20 MAX Radio Gateway to Kenwood Radios (TK-x180, TK-5x10, NX-700/800/900) Cable (20ft) 130

709-8043-10 MAX Radio Gateway to Kenwood NX-820 Cable (10ft)
A hardware modification to the Radio is necessary in order to change the signaling to the connector. It is
recommended you contact Kenwood directly to have the Radios modified prior to shipment.

110

709-8043-20 MAX Radio Gateway to Kenwood NX-820 Cable (20ft)
A hardware modification to the Radio is necessary in order to change the signaling to the connector. It is
recommended you contact Kenwood directly to have the Radios modified prior to shipment.

130

930-0269 Sprint Direct Connect Interface License
Note: Per Channel

320

709-8024 MAX Radio Gateway to Advancetec Cable (Sprint Direct Connect) (6ft) 110

709-8035 MAX Radio Gateway to Advance Bridge Cable (Sprint Direct Connect) 110

905-0347 M250/251 Tone-to-DC Remote Base Station Adapter
Used for DC controlled radios

2635

930-0227 MDC-1200 (encode/decode) Signaling
For Local and Tone Remote Radios Only

210

930-0242 GE-Star Signaling
For Local and Tone Remote Radios Only

210

930-0262 5/6 Tone Signaling
For Local and Tone Remote Radios Only

210

930-0263 Fleetsync Signaling
For Local and Tone Remote Radios Only

210

MAX CNB Radio Gateway Interface
Part Number Description List

901-9690 MAX CNB Radio Gateway Hardware 2650
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MAX CNB Radio Gateway Interface
930-0260 Harris Interface License (M7300)

Note: Per Channel
320

709-8003-10 MAX Radio Gateway to Harris M7300 Cable (10ft) 110

709-8003-20 MAX Radio Gateway to Harris M7300 Cable (20ft) 130

MAX MSB Radio Gateway Interface
Part Number Description List

901-9693 MAX MSB Radio Gateway Hardware 2650

930-0265 Motorola XTL Interface License
Note: Per Channel

325

709-8005-10 MAX Radio Gateway to XTL 5000 / APX 7500 Mobile Radio Rear Accessory Cable (10ft) 110

709-8005-20 MAX Radio Gateway to XTL 5000 / APX 7500 Mobile Radio Rear Accessory Cable (20ft) 130

709-8065-10 MAX Radio Gateway to XTL 5000 / APX 7500 TIB J600 Cable
Connects to radios using the TIB (Transceiver Interface Board)

110

930-0278 Motorola APX 7500 Interface License
Note: Per Channel. Requires 7500 Mobile with 05 Control Head

325

MAX Radio Gateway Interface & Options (RJ21)
Part Number Description List

901-9677 MAX Radio Gateway Conventional (RJ21) Hardware
This hardware variant is used when the site requires that the interconnects be demarcated on punch
down blocks. Includes one 10' shielded Cat 5e cable. This device supports 2 radio connections.

2650

930-0228 Conventional P25 DIU-3000 (decode only) Interface License
Note: Per Channel

210

930-0229 Kenwood Interface License (Tk-x180, Tk-5x10, NX-x00, 820)
Note: Per Channel

320

709-0167-10 25-pr Cable, M180-M90 (10 feet) 60

709-0167-25 25-pr Cable, M180-M90 (25 feet) 65

709-0167-50 25-pr Cable, M180-M90 (50 feet) 75

905-0347 M250/251 Tone-to-DC Remote Base Station Adapter
Used for DC controlled radios

2635

930-0227 MDC-1200 (encode/decode) Signaling 210

930-0242 GE-Star Signaling 210

930-0262 5/6 Tone Signaling 210

930-0263 Fleetsync Signaling 210

950-9351 Connectorized Punch Down Block 80*

950-9199 Connectorized Punch down Block (Protected) [Baseline Product] 810

802-0230 Protection Modules for 66-Block 25*

MAX Digital Radio Gateway Interface & Options
Part Number Description List

901-9676 MAX Digital Radio Gateway
This Radio Gateway hardware model is used when interfacing via IP directly to a NEXEDGE DMR, or P25
DFSI System.

3185

930-0264 NEXEDGE® Talkpath Interface (Trunking or Conventional Operation)
A license is required for each NEXEDGE Talkpath being monitored at the console.
Conventional Operation: One Talkpath per Gateway
Trunked Operation: Two Talkpaths per Gateway

530

930-0271 DMR Talkpath License
A license is required for each DMR talkpath being monitored at the console.

895

930-0270 P25 DFSI Interface License
One license is required per Digital Radio Gateway.

1060
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MAX System Hardware/Software
Part Number Description List

901-9715 MAX Central
MAX Central is the hardware platform that hosts the MAX Manager, Telephony Gateway, IP Voice Logger
Gateway, and the Aux I/O Gateway. Includes five 10' shielded Cat 5e cables.

3395

930-0231 Z-Node Manager
At least 1 Z-Node Manager is required for each system.

3290

930-0221 Block of 10 Radio Channel Licenses
Up to 50 channels in the system. Beyond 50 channels please call Zetron for pricing.Not needed when
using interfaces on the digital radio gateway.

3185

930-0237 IP Voice Logger Channel Block License
Provides IP Logging Access for up to 10 Radio Channels. May require additional Centrals.

480

930-0273 MAX Dispatch Voice Logger License for Eventide NexLogTM Logging Recorders
License applies when using Eventide NexLogTM recorder only. 930-0237 not needed.

0

901-9718 MAX Central Portal Host 3395

930-0233 MAX Portal Remote Radio or Console License
One Remote Portal license is needed per Radio Gateway or Console Workstation that is designated as a
remote device. May require additional Centrals.

210

930-0234 MAX Portal Z-Node License
One Portal license is needed for each Z-Node that is required to operate in a multi-node system. May
require additional Centrals.

4120

930-0239 Aux I/O Port License - 48 Ports
(Supports any combination of Inputs and Outputs up to 48)

1860

930-1214 Aux I/O Port License - 16 ports 825

802-1111 Acromag Ethernet I/O Unit
16 Discrete I/O Channels - Any Mix of Inputs and Outputs 12 - 32 VDC

590*

950-1314 MAX Central Location Gateway Host
Must not host services other than Location Gateway Service. For redundancy, purchase two Hosts.

3395

930-0343 Location Gateway Service (1 License per system)
Must be installed only on the MAX Central Location Gateway Host

2400

930-0344 Location Services Map Feature Set
Requires MAX Central Location Gateway Host, and Location Gateway Service (see MAX System HW/SW).
Console workstations require Internet access.

1060

901-9674 Model 6080 Relay Module
For Higher Current Applications (8 I/O)

875

950-9351 Connectorized Punch Down Block 80*

950-9199 Connectorized Punch down Block (Protected) [Baseline Product] 810

802-0230 Protection Modules for 66-Block 25*

802-2117 Acromag Ethernet I/O Unit
32 Optically Isolated Inputs, 16 Relay Outputs (250 VAC@ 2A) 18 to 36 VDC, Power Supply Not Included

2055*

802-0255 Power Supply for 802-2117 Acromag Ethernet Unit 25*

MAX CSSI Interface
Part Number Description List

930-0347 MAX Dispatch Infrastructure GW - P25 CSSI (1 per System) 9000

930-0348 MAX Dispatch P25 5 TalkPath CSSI License 11250

930-0349 MAX Dispatch P25 10 TalkPath CSSI License 21600

930-0350 MAX Dispatch P25 20 TalkPath CSSI License 41040

930-0351 MAX Dispatch P25 30 TalkPath CSSI License 58320

930-0352 MAX Dispatch P25 TalkPath CSSI Encryption (per Talkpath) 1800

MAX Telephony Gateway Interface
Part Number Description List
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MAX Telephony Gateway Interface
930-0235 Telephony Gateway Service (1 Per MAX Central) 2120

930-0236 Telephony Port License (1 License per line connection) 65

950-1130 2 Port FXS VoIP Gateway with 2 port license 1610

950-1131 12 Port FXS VoIP Gateway with 12 port license 4935

950-1138 2 Port FXO VoIP Gateway with 2 port license 1610

950-1139 12 Port FXO VoIP Gateway with 12 port license 4935

Rack Mounting & Power Equipment
Part Number Description List

950-1142 Redundant 12VDC Power System - Up to 20 devices
This is a redundant power supply that can support up to 20 MAX Dispatch devices. Includes 19" rack
mount enclosure.

3605

950-1143 Redundant 12VDC Power System - Up to 40 devices
This is a redundant power supply that can support up to 40 MAX Dispatch devices. Includes 19" rack
mount enclosure.

6475

950-1134 12VDC Power Distribution Panel
Can support up to 40 MAX Dispatch devices. Fuses not included.

475*

416-0043 Fuse, 3 Amp 5*

950-1135 DIN Rail Mounting Kit
This is a generic rack mount kit that can be used for extra power supply mounting or other devices using
DIN rail mounting.

505

950-0923 Radio Gateway Power Supply Option
Used for powering one Radio Gateway.

75

950-0589 Single Unit Rack Mount Option 115

950-0588 Dual Unit Rack Mount Option 160

810-0142 19" Rack 2U Shelf 80*

Mains Power Options
Part Number Description List

416-0012 IEC to Mains (North America)
Required for items that need mains power input

10*

416-1592 IEC to Mains (Australia)
Required for items that need mains power input

10*

416-0020 IEC to Mains (United Kingdom)
Required for items that need mains power input

10*

416-1593 IEC to Mains (Europe)
Required for items that need mains power input

10*

416-1594 IEC to Mains (Japan)
Required for items that need mains power input

50*

Monitors & Network Equipment
Part Number Description List

802-2311 23" Widescreen LCD Monitor
Supports up to 1920x1080 resolution.

270*

802-2313 Tech Global 23" WS Multi-touch Monitor
Supports up to 1920x1080 resolution.

2545*

802-2220 View Sonic, LCD, 22" WS Multi-touch Monitor
Supports up to 1920x1080 resolution.

505*

950-1275 1000BASE-T SFP Module (Copper)
Includes 2 Modules. Needed if linking Switches together on the same Network

825*

950-1276 1000BASE-SX SFP Module for Multi-Mode Fiber
Includes 2 Modules. Needed for Multi-Mode Fiber Switch

1055*
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Monitors & Network Equipment
950-1281 24 Port Managed Gigabit Rack Mount Switch

Two required for high availability network.
2060*

950-1280 48 Port Managed Gigabit Rack Mount Switch
Two required for high availability network.

3595*

950-1287 Cisco Management Cable
Needed for Switch Programming and Management

50*

System Documentation
Part Number Description List

395-0090 MAX Dispatch Manual Set
This CD includes the complete suite of MAX Dispatch Manuals.

25

025-9638 MAX System Overview 50

025-9645 MAX Dispatch System Installation Manual 50

025-9654 MAX Dispatch System Configuration Manual 50

025-9624 MAX Radio Gateway (DB15) Product Manual 50

025-9648 MAX Radio Gateway (RJ21) Product Manual 50

025-9649 MAX Operation 50

025-9647 MAX Central Product Manual 50

025-9650 MAX Dispatch Console Design Manual 50

025-9658 Media Dock XS 50

025-9660 MAX CNB Radio Gateway Product Manual 50

025-9663 MAX MSB Radio Gateway Hardware 50

025-9625 MAX Digital Radio Gateway Product Manual 50

025-9630 Model 6080 Manual 50

Customer Support Services (Non-Discountable)
Factory Training in Redmond, WA

Part Number Description List

X97-344F MAX Dispatch Factory Technical Training, First Person 1095**

X97-344A MAX Dispatch Factory Technical Training, Additional Person 545**

X9W-344 MAX Dispatch Web-based Operator Training
One 3-hour webinar session for standard operator training. No limit on the number of attendees.

105

X9W-344E MAX Dispatch Web-based Operator Training- Non-Reseller
One 3-hour webinar session for standard operator training. No limit on the number of attendees.

160

On-Site Operation and Technical Training (Non-Discountable)
Part Number Description List

X98-344F MAX Dispatch Onsite Training, First Day 3310**

X98-344A MAX Dispatch Onsite Training, Additional Day 2205**

X98-9344 MAX Dispatch Onsite Training, Travel Day 1105**

On-Site Technical Support (Non-Discountable)
Part Number Description List

X93-344F MAX Dispatch Onsite Technical Support, First Day 3310**

X93-344A MAX Dispatch Onsite Technical Support, Additional Day 2205**

X93-344R MAX Dispatch Onsite Technical Support, Travel Day 1105**

Spares
Part Number Description List

950-1133 Isolated 12VDC Power Supply System (non-redundant)
Can support up to 20 MAX Dispatch devices

1380

901-9675 MAX Radio Gateway Conventional (DB15) Hardware 2650
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Spares
901-9677 MAX Radio Gateway Conventional (RJ21) Hardware 2650

901-9690 MAX CNB Radio Gateway Hardware 2650

901-9693 MAX MSB Radio Gateway Hardware 2650

901-9676 MAX Digital Radio Gateway 3185

901-9715 MAX Central 3395

950-1278 MAX Solutions Workstation PC 1980*

901-9691 Media Dock XS 3915

Extended Limited Warranty
Part Number Description List

X61-1344 Extended Limited Warranty per year (4% of System List Price) 4% of SLP

X61-5344 Extended Limited Warranty through Year 5 (14% of System list price) 14% of SLP

Maintenance Service Plans
Contact Factory for Quote

Part Number Description List

XM0-344A MAX Dispatch Maintenance Service Plan
12% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

12% of SLP

XM1-344A MAX Dispatch After Hours Phone Support for Critical Issues
3% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

3% of SLP

XM1-344B MAX Dispatch Software Services
4% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

4% of SLP

XM1-344C MAX Dispatch Remote Configuration Services
5% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

5% of SLP
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Product Category: MAX Dispatch MAX Dispatch - Standard
U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0281 Rev. AE1

MAX Dispatch Standard is an end-to-end IP based telecommunications console system. Because MAX Dispatch employs the latest,
standards-based IP protocols and IT best practices, it offers the highest levels of interoperability, scalability, and usability. This product is
packaged to meet the needs of smaller sized systems that may only need a handful of advanced console features. MAX Dispatch Standard
packages 1 console position and 10 radio channels together in a non-redundant configuration. Up to 2 additional positions (for a total of 3)
may be added as well as up to 10 additional radio channels (for a total of 20). Software features sets may be added to each console position as
necessary. If redundancy is required, that may be added on to the system.

MAX Standard Package
Part Number Description List

905-0378 1 Position - 10 Channel Package (DB15 Radio Connection)
Position: 1 Operator Workstation PC, 1 Media Dock, 2 Speakers, & power supply
Backroom: 5 DB15 MAX Radio Gateways (no interface license), 1 MAX Central, 1 MAX Manager
(non-redundant)
Licenses: 1 MAX Base Software License, 1 Ten Channel License Block
All manuals are included in soft copy format with the MAX Software.
****Deployment Suite" DVD options 950-1321 or 950-1322 must be selected****

31825

905-0379 1 Position - 10 Channel Package (RJ21 Radio Connection)
Position: 1 Operator Workstation PC, 1 Media Dock, 2 Speakers, & power supply
Backroom: 5 RJ21 MAX Radio Gateways (no interface license), 1 MAX Central, 1 MAX Manager
(non-redundant)
Licenses: 1 MAX Base Software License, 1 10 Radio Channel License Block
All manuals are included in soft copy format with the MAX Software.
****Deployment Suite" DVD options 950-1321 or 950-1322 must be selected****

31825

905-0380 MAX Standard Workstation Bundle
Add up to 2 additional positions onto 1 Position - 10 Channel Package
Position: 1 Operator Workstation PC, 1 Media Dock, 2 Speakers, & power supply
Licenses: 1 MAX Base Software License
All manuals are included in soft copy format with the MAX Software.
****Deployment Suite" DVD options 950-1321 or 950-1322 must be selected****

10610

930-0221 Block of 10 Radio Channel Licenses
Up to 50 channels in the system. Beyond 50 channels please call Zetron for pricing.Not needed when
using interfaces on the digital radio gateway.

3185

950-1228 MAX Dispatch Software/Firmware Upgrade 8240

MAX Operator Workstation Software Licenses (per workstation)
Part Number Description List

930-0222 Individual Call Software Feature Set
Includes: Individual radio call, Call Alert, Radio Check, Radio Monitor, Inhibit, Uninhibit

1060

930-0223 Telephony Feature Set
Includes: Console controls for basic telephone operation, Caller ID & alias.

1590

930-0224 Tone Signaling/Paging Feature Set
Includes: Manual paging operation, instant call & stacked paging, 2-tone 100, 1000, & Custom Calls (Mot
& GE), Quick Call (2+2), DTMF, Knox.

1590

930-0225 Event Replay
Short term audio playback at the console position.

2120

930-0226 Aux I/O Software Feature Set 1590

930-0344 Location Services Map Feature Set
Requires MAX Central Location Gateway Host, and Location Gateway Service (see MAX System HW/SW).
Console workstations require Internet access.

1060

Workstation Hardware Options
Part Number Description List

950-0032 Headset, 6-wire w/PTT, Noise Cancelling
Dual-prong adapter which includes one headset top.

300*
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Workstation Hardware Options
950-0033 Headset 4-Wire, Noise Cancelling

Dual-prong adapter which includes one headset top.
225*

950-0454 Wireless Headset, 6-Wire, Noise Canceling (comes with 2 batteries)
Plantronics CA12CD improved belt-mounted PTT pack has secure battery retention and accepts
Plantronics H-Series headset tops. Comes with a spare battery.

755*

802-0115 Headset Top, Noise Cancelling 105*

950-1077 Dual Prong Headset Jackbox Option; Dual Volume Control
Needed for TRHI functionality

755

950-1082 Dual Prong Headset Jackbox Option; Single Volume Control 605

950-1215 MAX CT to TRHI Cable 25

905-0330 Desktop Microphone, Shure With 6' cable 630

950-9102 Footswitch, Single w/ 10' cable 115

950-1198 19" 2U Rackmount Speaker Panel - 2 Speakers
Cables not included

865

950-1251 2U Rackmount Gooseneck Microphone 505

950-0884 Speakers Single (cable separate) 510

709-0170-10 10 ft Shielded Cat 5e Cable for Speakers 15*

905-0403 Media Dock XS Kit 4030

950-1237 Console Position Light Pole 440*

950-1294 4-Port Keyboard, Mouse and Audio Switch, USB
Enables users to interact with up to 4 computers using a single mouse. Includes IEC (North America) to
Mains power cord. For others, see Mains Power Options. Suggest option 950-1295 LED Light Module Kit

930*

950-1295 LED Light Module Kit
Provides an LED indicator at each screen to identify which screen is currently being controlled. Requires
950-1294

310*

MAX Solutions Workstation Hardware Upgrade - Add-on to existing MAX Call Taking System
Part Number Description List

950-1221 MAX Solutions Workstation PC Upgrade Option
Includes 4GB RAM upgrade and 1GB Video Card

245

MAX Radio Gateway Interface & Options (DB15)
Part Number Description List

901-9675 MAX Radio Gateway Conventional (DB15) Hardware
This hardware variant is used when the radio is co-located with the MAX Radio Gateway and the cable can
run directly from the unit to the radio itself. This device supports 2 radio connections. Includes one 10'
shielded Cat 5e cable.

2650

709-7968-10 MAX Radio Gateway to Tail Cable (10ft) 60

709-7968-20 MAX Radio Gateway to Tail Cable (20ft) 70

930-0228 Conventional P25 DIU-3000 (decode only) Interface License 210

709-7981-10 MAX Radio Gateway to DIU-3000 Cable (10ft) 110

709-7981-20 MAX Radio Gateway to DIU-3000 Cable (20ft) 130

930-0229 Kenwood Interface License (Tk-x180, Tk-5x10, NX-x00, 820)
Note: Per Channel

320

709-7977-10 MAX Radio Gateway to Kenwood Radios (TK-x180, TK-5x10, NX-700/800/900) Cable (10ft) 110

709-7977-20 MAX Radio Gateway to Kenwood Radios (TK-x180, TK-5x10, NX-700/800/900) Cable (20ft) 130

709-8043-10 MAX Radio Gateway to Kenwood NX-820 Cable (10ft)
A hardware modification to the Radio is necessary in order to change the signaling to the connector. It is
recommended you contact Kenwood directly to have the Radios modified prior to shipment.

110

709-8043-20 MAX Radio Gateway to Kenwood NX-820 Cable (20ft)
A hardware modification to the Radio is necessary in order to change the signaling to the connector. It is
recommended you contact Kenwood directly to have the Radios modified prior to shipment.

130
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MAX Radio Gateway Interface & Options (DB15)
930-0269 Sprint Direct Connect Interface License

Note: Per Channel
320

709-8024 MAX Radio Gateway to Advancetec Cable (Sprint Direct Connect) (6ft) 110

709-8035 MAX Radio Gateway to Advance Bridge Cable (Sprint Direct Connect) 110

905-0347 M250/251 Tone-to-DC Remote Base Station Adapter
Used for DC controlled radios

2635

930-0227 MDC-1200 (encode/decode) Signaling
For Local and Tone Remote Radios Only

210

930-0242 GE-Star Signaling
For Local and Tone Remote Radios Only

210

930-0262 5/6 Tone Signaling
For Local and Tone Remote Radios Only

210

930-0263 Fleetsync Signaling
For Local and Tone Remote Radios Only

210

MAX CNB Radio Gateway Interface
Part Number Description List

901-9690 MAX CNB Radio Gateway Hardware 2650

930-0260 Harris Interface License (M7300)
Note: Per Channel

320

709-8003-10 MAX Radio Gateway to Harris M7300 Cable (10ft) 110

709-8003-20 MAX Radio Gateway to Harris M7300 Cable (20ft) 130

MAX MSB Radio Gateway Interface
Part Number Description List

901-9693 MAX MSB Radio Gateway Hardware 2650

930-0265 Motorola XTL Interface License
Note: Per Channel

325

709-8005-10 MAX Radio Gateway to XTL 5000 / APX 7500 Mobile Radio Rear Accessory Cable (10ft) 110

709-8005-20 MAX Radio Gateway to XTL 5000 / APX 7500 Mobile Radio Rear Accessory Cable (20ft) 130

709-8065-10 MAX Radio Gateway to XTL 5000 / APX 7500 TIB J600 Cable
Connects to radios using the TIB (Transceiver Interface Board)

110

930-0278 Motorola APX 7500 Interface License
Note: Per Channel. Requires 7500 Mobile with 05 Control Head

325

MAX Radio Gateway Interface & Options (RJ21)
Part Number Description List

901-9677 MAX Radio Gateway Conventional (RJ21) Hardware
This hardware variant is used when the site requires that the interconnects be demarcated on punch
down blocks. Includes one 10' shielded Cat 5e cable. This device supports 2 radio channels.

2650

930-0228 Conventional P25 DIU-3000 (decode only) Interface License
Note: Per Channel

210

930-0229 Kenwood Interface License (Tk-x180, Tk-5x10, NX-x00, 820)
Note: Per Channel

320

709-0167-10 25-pr Cable, M180-M90 (10 feet) 60

709-0167-25 25-pr Cable, M180-M90 (25 feet) 65

709-0167-50 25-pr Cable, M180-M90 (50 feet) 75

905-0347 M250/251 Tone-to-DC Remote Base Station Adapter
Used for DC controlled radios

2635

930-0227 MDC-1200 (encode/decode) Signaling
For Local and Tone Remote Radios Only

210

930-0242 GE-Star Signaling 210
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MAX Radio Gateway Interface & Options (RJ21)
930-0262 5/6 Tone Signaling 210

930-0263 Fleetsync Signaling 210

950-9351 Connectorized Punch Down Block 80*

950-9199 Connectorized Punch down Block (Protected) [Baseline Product] 810

802-0230 Protection Modules for 66-Block 25*

MAX Digital Radio Gateway Interface & Options
Part Number Description List

901-9676 MAX Digital Radio Gateway
This Radio Gateway hardware model is used when interfacing via IP directly to a NEXEDGE DMR, or P25
DFSI System.

3185

930-0264 NEXEDGE® Talkpath Interface (Trunking or Conventional Operation)
A license is required for each NEXEDGE Talkpath being monitored at the console.
Conventional Operation: One Talkpath per Gateway
Trunked Operation: Two Talkpaths per Gateway

530

930-0271 DMR Talkpath License
A license is required for each DMR talkpath being monitored at the console.

895

930-0270 P25 DFSI Interface License
One license is required per Digital Radio Gateway.

1060

MAX System Hardware/Software
Part Number Description List

901-9715 MAX Central
MAX Central is the hardware platform that hosts the MAX Manager, Telephony Gateway, IP Voice Logger
Gateway, and the Aux I/O Gateway. Includes five 10' shielded Cat 5e cables.

3395

930-0231 Z-Node Manager
At least 1 Z-Node Manager is required for each system.

3290

930-0237 IP Voice Logger Channel Block License
Provides IP Logging Access for up to 10 Radio Channels. May require additional Centrals.

480

930-0273 MAX Dispatch Voice Logger License for Eventide NexLogTM Logging Recorders
License applies when using Eventide NexLogTM recorder only. 930-0237 not needed.

0

901-9718 MAX Central Portal Host 3395

930-0233 MAX Portal Remote Radio or Console License 210

930-0234 MAX Portal Z-Node License
One Portal license is needed for each Z-Node that is required to operate in a multi-node system. May
require additional Centrals.

4120

930-0239 Aux I/O Port License - 48 Ports
(Supports any combination of Inputs and Outputs up to 48)

1860

930-1214 Aux I/O Port License - 16 ports
Supports any combination of Inputs and Outputs up to 16

825

802-1111 Acromag Ethernet I/O Unit
16 Discrete I/O Channels - Any mix of Inputs and Outputs 12 - 32 VDC

590*

950-1314 MAX Central Location Gateway Host
Must not host services other than Location Gateway Service. For redundancy, purchase two Hosts.

3395

930-0343 Location Gateway Service (1 License per system)
Must be installed only on the MAX Central Location Gateway Host

2400

901-9674 Model 6080 Relay Module
For higher current applications (8 I/O)

875

802-2117 Acromag Ethernet I/O Unit
32 Optically Isolated Inputs, 16 Relay Outputs (250 VAC@ 2A) 18 to 36 VDC, Power Supply Not Included

2055*

802-0255 Power Supply for 802-2117 Acromag Ethernet Unit 25*

MAX CSSI Interface
Part Number Description List
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MAX CSSI Interface
930-0347 MAX Dispatch Infrastructure GW - P25 CSSI (1 per System) 9000

930-0348 MAX Dispatch P25 5 TalkPath CSSI License 11250

930-0349 MAX Dispatch P25 10 TalkPath CSSI License 21600

930-0350 MAX Dispatch P25 20 TalkPath CSSI License 41040

930-0351 MAX Dispatch P25 30 TalkPath CSSI License 58320

930-0352 MAX Dispatch P25 TalkPath CSSI Encryption (per Talkpath) 1800

MAX Telephony Gateway Interface
Part Number Description List

930-0235 Telephony Gateway Service (1 Per MAX Central) 2120

930-0236 Telephony Port License (1 License per line connection) 65

950-1130 2 Port FXS VoIP Gateway with 2 port license 1610

950-1131 12 Port FXS VoIP Gateway with 12 port license 4935

950-1138 2 Port FXO VoIP Gateway with 2 port license 1610

950-1139 12 Port FXO VoIP Gateway with 12 port license 4935

Rack Mounting & Power Equipment
Part Number Description List

950-1142 Redundant 12VDC Power System - Up to 20 devices
This is a redundant power supply that can support up to 20 MAX Dispatch devices. Includes 19" rack
mount enclosure.

3605

950-1143 Redundant 12VDC Power System - Up to 40 devices
This is a redundant power supply that can support up to 40 MAX Dispatch devices. Includes 19" rack
mount enclosure.

6475

950-1133 Isolated 12VDC Power Supply System (non-redundant)
The unit can power up to 20 devices. For redundancy, add a second module.

1380

950-1134 12VDC Power Distribution Panel
Can support up to 40 MAX Dispatch devices. Fuses not included.

475*

416-0043 Fuse, 3 Amp 5*

950-1135 DIN Rail Mounting Kit
This is a generic rack mount kit that can be used for extra power supply mounting or other devices using
DIN rail mounting.

505

950-0923 Radio Gateway Power Supply Option
Used for powering one Radio Gateway.

75

950-0589 Single Unit Rack Mount Option 115

950-0588 Dual Unit Rack Mount Option 160

810-0142 19" Rack 2U Shelf 80*

Mains Power Options
Part Number Description List

416-0012 IEC to Mains (North America)
Required for items that need mains power input

10*

416-1592 IEC to Mains (Australia)
Required for items that need mains power input

10*

416-0020 IEC to Mains (United Kingdom)
Required for items that need mains power input

10*

416-1593 IEC to Mains (Europe)
Required for items that need mains power input

10*

416-1594 IEC to Mains (Japan)
Required for items that need mains power input

50*

Monitors & Network Equipment
Part Number Description List
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Monitors & Network Equipment
802-2311 23" Widescreen LCD Monitor

Supports up to 1920x1080 resolution.
270*

802-2313 Tech Global 23" WS Multi-touch Monitor
Supports up to 1920x0180 resolution.

2545*

802-2220 View Sonic, LCD, 22" WS Multi-touch Monitor
Supports up to 1920x0180 resolution.

505*

950-1275 1000BASE-T SFP Module (Copper)
Includes 2 Modules. Needed if linking switches together on the same network.

825*

950-1276 1000BASE-SX SFP Module for Multi-Mode Fiber
Includes 2 Modules. Needed for Multi-Mode Fiber Switch connection.

1055*

950-1281 24 Port Managed Gigabit Rack Mount Switch
Two required for high availability network.

2060*

950-1280 48 Port Managed Gigabit Rack Mount Switch
Two required for high availability network.

3595*

950-1287 Cisco Management Cable
Needed for Switch programming and management.

50*

System Documentation
Part Number Description List

395-0090 MAX Dispatch Manual Set
This CD includes the complete suite of MAX Dispatch Manuals.

25

025-9638 MAX System Overview 50

025-9645 MAX Dispatch System Installation Manual 50

025-9654 MAX Dispatch System Configuration Manual 50

025-9624 MAX Radio Gateway (DB15) Product Manual 50

025-9648 MAX Radio Gateway (RJ21) Product Manual 50

025-9649 MAX Operation 50

025-9647 MAX Central Product Manual 50

025-9650 MAX Dispatch Console Design Manual 50

025-9630 Model 6080 Manual 50

025-9660 MAX CNB Radio Gateway Product Manual 50

025-9663 MAX MSB Radio Gateway Hardware 50

025-9625 MAX Digital Radio Gateway Product Manual 50

025-9658 Media Dock XS 50

Customer Support Services (Non-Discountable)
Factory Training in Redmond, WA

Part Number Description List

X97-344F MAX Dispatch Factory Technical Training, First Person 1095**

X97-344A MAX Dispatch Factory Technical Training, Additional Person 545**

X9W-344 MAX Dispatch Web-based Operator Training
One 3-hour webinar session for standard operator training. No limit on the number of attendees.

105

X9W-344E MAX Dispatch Web-based Operator Training- Non-Reseller
One 3-hour webinar session for standard operator training. No limit on the number of attendees.

160

On-Site Operation and Technical Training (Non-Discountable)
Part Number Description List

X98-344F MAX Dispatch Onsite Training, First Day 3310**

X98-344A MAX Dispatch Onsite Training, Additional Day 2205**

X98-9344 MAX Dispatch Onsite Training, Travel Day 1105**
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On-Site Technical Support (Non-Discountable)
Part Number Description List

X93-344F MAX Dispatch Onsite Technical Support, First Day 3310**

X93-344A MAX Dispatch Onsite Technical Support, Additional Day 2205**

X93-344R MAX Dispatch Onsite Technical Support, Travel Day 1105**

Spares
Part Number Description List

950-1133 Isolated 12VDC Power Supply System (non-redundant)
Can support up to 20 MAX Dispatch devices.

1380

901-9675 MAX Radio Gateway Conventional (DB15) Hardware 2650

901-9677 MAX Radio Gateway Conventional (RJ21) Hardware 2650

901-9690 MAX CNB Radio Gateway Hardware 2650

901-9693 MAX MSB Radio Gateway Hardware 2650

901-9676 MAX Digital Radio Gateway 3185

901-9715 MAX Central 3395

950-1278 MAX Solutions Workstation PC 1980*

901-9691 Media Dock XS 3915

Extended Limited Warranty
Part Number Description List

X61-1344 Extended Limited Warranty per year (4% of System List Price)
4% of System List Price

4% of SLP

X61-5344 Extended Limited Warranty through Year 5 (14% of System list price)
14% of System List Price

14% of SLP

Maintenance Service Plans
Contact Factory for Quote

Part Number Description List

XM0-344A MAX Dispatch Maintenance Service Plan
12% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

12% of SLP

XM1-344A MAX Dispatch After Hours Phone Support for Critical Issues
3% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

3% of SLP

XM1-344B MAX Dispatch Software Services
4% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

4% of SLP

XM1-344C MAX Dispatch Remote Configuration Services
5% of System List Price for a 12 month period. Initial purchase must be a minimum of 12 months.

5% of SLP
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Product Category: MAX CAD & Mapping MAX Solutions CAD and
Mapping

U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0288 Rev. J.1

MAX CAD, MAX Mobile CAD, MAX Mapping and MAX Stand-Alone ALI (SALI) are limited discount, third party applications that include hardware
and software product codes. MAX CAD is a NG911 ready CAD that offers a user friendly UI for improved dispatch efficiency and accuracy. MAX
Mobile CAD is a real time communication tool that gives mobile users access to detailed maps, GPS location , NCIC queries and incident details.
MAX Mapping is a mapping viewer that runs both as a stand-alone application or integrated with a CAD. MAX Stand-Alone ALI (SALI) is vendor
neutral and interfaces with any CAD or phone controller, the Zetron SALI manages all ALI databases while providing accurate and up-to-date
information.

MAX SOLUTIONS CAD SOFTWARE
Part Number Description List

683-0238 MAX Software - CAD Server Software CAD SQL database server
CAD SQL database server

16070

683-0229 MAX Software - CAD Administrator's Station CAD administration only, no CAD entry function
CAD administration only, no CAD entry function

5320

683-0234 MAX Software - CAD Workstation Client 10695

683-0239 MAX Software - NCIC query module for CAD Server 11850

683-0237 MAX Software - NCIC query only module for CAD Client 1250

683-0202 MAX Software - Mobile Server System - Server Software (Includes AVL, CAD, and MAP) Manages external
GIS and AVL data to mobile CAD
Manages external GIS and AVL data to mobile CAD

8545

683-0235 MAX Software - In-vehicle Mobile CAD Client 1495

683-0236 MAX Software - Mobile CAD - NCIC Query 250

683-0240 MAX Software - Data Manager Database Comparison Client Compares External databases with internal
agency databases
Compares External databases with internal agency databases

4785

683-0267 MAX Software - Proxy Host Maintenance & Support Software 100

683-0275 CAD - RMS Server Interface 2995

683-0276 CAD - SOP Protocol Application Server Interface 2995

683-0278 CAD - SOP Protocol Interface Client 530

MAX SOLUTIONS GIS AND AVL SOFTWARE
Part Number Description List

683-0200 MAX Software - GIS Viewer Workstation map viewer
Workstation map viewer

2635

683-0201 MAX Software - GIS Data Publisher Updates GIS server and workstations with new GIS files
Updates GIS server and workstations with new GIS files

1250

683-0242 MAX Software - GIS Map Editor Creates and Edits GIS files
Creates and editis GIS files

5860

683-0245 MAX Software - Mobile GIS Mapmaker Required Map Editor
Required Map Editor

3170

683-0233 MAX Software - ALI Transfer Allows GIS viewer to track to ALI location on map without CAD
Allows GIS viewer to track to ALI location on map without CAD

495

683-0203 MAX Software - AVL Upgrade for Dispatch GIS Viewer (Requires Dispatch GIS Viewer) Applies AVL to Map
Viewer
Applies AVL to Map Viewer

530

683-0232 MAX Software - Vehicle Monitoring System Stand Alone Client for AVL Runs GIS and AVL on separate
workstation
Runs GIS and AVL on separate workstation

1875

683-0202 MAX Software - Mobile Server System - Server Software (Includes AVL, CAD, and MAP) Manages external
GIS and AVL data to mobile CAD
Manages external GIS and AVL data to mobile CAD

8545
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MAX SOLUTIONS GIS AND AVL SOFTWARE
683-0243 MAX Software - Field Viewer w/ GPS Software Viewer client for mobile GIS

Viewer client for mobile GIS
1605

683-0241 MAX Software - Data Transfer Application for Remote PC Application to display ALI location on Map
Viewer from Existing GPS systems in car
Application to display ALI location on Map Viewer from Existing GPS systems in car

75

683-0267 MAX Software - Proxy Host Maintenance & Support Software 100

683-0277 AVL Data Location Interface for GIS/AVL Server 2995

MAX SOLUTIONS STAND-ALONE ALI SOFTWARE
Part Number Description List

683-0230 MAX Software - Stand alone ANI/ALI System Internally maintained ANI/ALI database
Internally maintained ANI/ALI database

7950

683-0240 MAX Software - Data Manager Database Comparison Client Compares External databases with internal
agency databases
Compares External databases with internal agency databases

4785

MAX SOLUTIONS HARDWARE
Part Number Description List

683-0139 CAD / GIS Workstation 1950**

683-0138 Small Form Factor CAD Work Station 1325**

683-0109 HP EliteBook Revolve 810 G2 Tablet PC, rugged construction; designed to meet the military standard
Mil-St-810G

2575**

683-0110 Ruggedized Industrial Notebook PC for Mobile GIS Mapmaker Designed to meet Military Standard 810G 1730**

683-0111 Ruggedized Mobile Workstation for Mapmaker Designed to meet Military Standard 810G 2550**

683-0107 Docking Station for Mobile Mapmaker Notebook and Mobile Mapmaker Workstation 185**

683-0249 GPS Receiver for Mobile Mapmaker 80**

683-0131 SALI Tower Server 5400**

683-0134 CAD and GIS Small Form Factor Tower Server 8000**

683-0133 HP ProLiant ML350 G9 Rack Server, Quad-Core Intelr Xeonr Processor, Min. HP 16GB Memory, Microsoftr
Windowsr 2012R2 Server, Standard Edition, embedded P440 Controller, HP 8-Bay Drive Cage, HP 300GB
Hot Plug 2.5 SAS Dual Port 10,000 rpm Hard Drives, RAID ...

8700**

683-0221 CAD SQL Server 2410**

683-0262 Microsoft 5 User Client License Pack for Windows Server 170**

683-0118 HP Z22n 21.5-inch IPS Display, 1920x1080 243**

683-0119 HP Z23n 22.5-inch IPS Display, 1920x1080 263**

683-0120 HP Z24n 24-inch IPS Display, 1920x1200 435**

683-0222 17-Inch LCD Flat Panel Monitor for Rack 195**

683-0250 USB Keyboard and Mouse Bundle 40**

683-0256 LCD Speaker Bar 40**

683-0257 LaserJet double sided B&W network printer 960**

683-0258 LaserJet B&W network printer 765**

X72-0064 HP Care Pack 5 year, Next Business Day, ProLiant ML350 1355**

X72-0065 HP - 9x5 next business day onsite - 5 yrs, workstation only 270**

X72-0066 HP - 9x5 next business day onsite - 5 yrs, workstation 310**

X72-0067 9x5 Next Business Day On-Site Coverage, 3 years 110**

X72-0068 HP - 5yr Next Business Day Onsite Notebook Hardware Support only 420**

MAX SOLUTIONS NETWORK HARDWARE
Part Number Description List

802-0370 Rackmount, 12-outlet, 120 V Power Strip 80*

683-0261 Four Post Rack Cabinet, U2 Shelf Tray, Wiring Manager 1580**
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MAX SOLUTIONS NETWORK HARDWARE
683-0100 2 Port Serial RS-232 and 1 LPT port I/O PCI-Express 1x Card 85**

683-0247 CAD fax modem 170**

683-0102 SonicWall Comprehensive Gateway Security Suite (3 years) for TZ 300 810**

683-0104 SonicWall TZ 300 720**

683-0135 NETGEAR 8-port Fast Ethernet Switch 90**

683-0265 NETGEAR 16-port Ethernet Switch 10/100/1000 Base-T 240**

683-0268 NETGEAR ProSafe 24-port Ethernet Switch 10/100/1000 Base-T 360**

683-0136 NETGEAR ProSafe GS748T Smart Switch - 48-port Ethernet Switch 10/100/1000 Base-T 750**

683-0269 Tripp-Lite SmartPro 1500RM2U UPS rack mount for CAD Server 790**

683-0270 Tripp-Lite SmartPro UPS 2200RMXL2U VA for CAD Server 1030**

683-0271 Tripp-Lite SmartPro UPS 3000RM2U VA for Server - Input Connection NEMA L5-30P 1350**

683-0272 Tripp-Lite SmartPro 3000NET Tower UPS for Server - Input Connection NEMA L5-30P 1360**

683-0273 Tripp-Lite Smart UPS 1500XL for Workstation 685**

683-0225 CAD and GIS Network Supplies 300**

MAX SOLUTIONS INSTALLATION AND ON-SITE SERVICE
Part Number Description List

X71-0022 CAD and GIS On-Site Installation - Travel Day 1450**

X71-0020 CAD and GIS On-Site Installation - First Day 1450**

X71-0021 CAD and GIS On-Site Installation - Additional Day 1450**

X72-0079 Remote and Factory CAD and GIS Installation, Data Development and Maintenance - Daily Rate 1450**

MAX SOLUTIONS TRAINING
Part Number Description List

X71-0073 CAD and GIS On-Site Training - Travel Day 1450**

X71-0071 CAD and GIS On-Site Training - First Day 1450**

X71-0072 CAD and GIS On-Site Training - Additional Day 1450**

MAX SOLUTIONS SERVICES AND GIS DATA DEVELOPMENT
Part Number Description List

X72-0076 CAD and GIS Technical Services and Data Development - Travel Day 1450**

X72-0074 CAD and GIS Technical Services and Data Development - First Day 1450**

X72-0075 CAD and GIS Technical Services and Data Development - Additional Day 1450**

X72-0077 GIS Map Data Conversion 4400**

X72-0079 Remote and Factory CAD and GIS Installation, Data Development and Maintenance - Daily Rate 1450**

MAX SOLUTIONS COMPREHENSIVE MAINTENANCE PROGRAM
Contact Factory for Quote

Part Number Description List

X72-0078 Annual CAD and GIS Software Maintenance Agreement 18% of Software List Price for a 12 month period.
Initial purchase must be a minimum of 12 months.
Note: Annual Maintenance is required for all CAD bids and must be included as part of the quote

18% of SLP*

MAX SOLUTIONS OFF-SITE DATA BACKUP
Part Number Description List

X72-0055 Software - Collocation of data application 540

X72-0057 Deployment - Disaster Recovery System 1425**

X72-0058 Collocation of Data Monthly Fee with a One Year Agreement up to 1GB of data transferred per month 200**

X72-0059 Collocation of Data Monthly Fee with a Two Year Agreement up to 1GB of data transferred per month 185**
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Product Category: Baseline Products Pathway
U.S. Pricing (USD), 002-0001 Rev. 54 Price Sheet 001-0299 Rev. A

The Pathway product has been designed to allow connection of up to 4 console systems to a single TIA P25 Digital Fixed Station Interface
(DFSI). Essentially acting as a proxy to the DFSI base station, this device is ideal for situations that may require multiple agencies each with
their own dispatch system, to access the same DFSI Base Station or for a single agency that may have a backup control centre requiring
connection to the same DFSI resource.
NOTE: IP networks must meet the network requirements found on the pathway spec sheet (005-1426).

Pathway Devices
Part Number Description List

905-0454 Pathway Digital Kit 2480

Mounting and Power
Part Number Description List

950-0589 Single Unit Rack Mount Option 115

950-0588 Dual Unit Rack Mount Option 160

950-1245 Power Supply, 100-240VAC input, 12VDC output, 30W
Requires a Mains Power Option

70

Mains Power Options
Part Number Description List

416-0012 IEC to Mains (North America)
Required for items that need mains power input

10*

416-1592 IEC to Mains (Australia)
Required for items that need mains power input

10*

416-0020 IEC to Mains (United Kingdom)
Required for items that need mains power input

10*

416-1593 IEC to Mains (Europe)
Required for items that need mains power input

10*

416-1594 IEC to Mains (Japan)
Required for items that need mains power input

50*

Documentation
Part Number Description List

025-9674 Pathway Product Manual
This is for a hard copy of the manual. A software version is provided with the 905-0454 Pathway product.

50

Spares
Part Number Description List

901-9712 Pathway Digital 2465
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ZETRON AMERICAS
PO Box 97004, Redmond, WA USA 98073-9704
(P) 1 425 820 6363                     (F) 1 425 820 7031                     (E) zetron@zetron.com

ZETRON EMEA
27-29 Campbell Court, Bramley, Hampshire RG26 5EG, United Kingdom
(P) +44 1256 880663                 (F) +44 1256 880491                 (E) uk@zetron.com

ZETRON AUSTRALASIA
PO Box 3045, Stafford Mail Centre, Stafford QLD 4053, Australia
(P) +61 7 3856 4888                  (F) +61 7 3356 6877                  (E) au@zetron.com

www.zetron.com

Zetron products may be restricted from sale in
some countries due to intellectual property rights
asserted by others. Not all products are offered for
sale or available for purchase in all markets. For
detailed specification sheets on the products listed
in this price book, call, fax, write or visit our website
at www.zetron.com. All pricing expressed in U.S.
Dollar Currency. Specifications and prices are
subject to change without notice.
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   ORIGINAL
 BID -  Invitation For Bid
 Two-Way Radio Equipment & Services 

Page 1 of 3  

 BID Effective Date:

 11/08/2016

         Bid Invitation Number:

          6100039075

 Type of Security furnished if required:

Irrevocable letter of credit

Supplier Name/Address:

 Your SAP Vendor Number with us:  _______________________

Certified bank cashier's check

Certificate of deposit

Other as specified by bid

Bond - If annual bond:
   What is the name of the principal on the bond?

Procurement Contact:
 Buyer: Thomas Schwartz 

 Phone: 

 Fax: 

Return Bid by:

Bid Ending Date:
 12/02/2016

Bid Ending Time:
 12:00:00

Expiration Date of
Contract (if
applicable) 

 Delivery Date:
 See Items

Issuing Office:
Thomas Schwartz

Commonwealth of Pennsylvania

             US

Please Return Quotation to:
Commonwealth of Pennsylvania

             US

Please Deliver To:

This Invitation For Bids is comprised of: Part I, General Information; Part II, Bid Requirements; Part III, Criteria For Selection;
Part IV, IFB Specifications; Part V, Contract Clauses; any documents attached to this Invitation For Bids or incorporated by
reference; and any addenda issued by the Issuing Office prior to Bid Opening.

 Supplier's  Signature   _________________________________                Title  ____________________________________________

            Printed Name   _________________________________               Date  ________________________

The Bidder has completed and submitted this Bid in accordance with the instructions and requirements and terms and
conditions of the Invitation For Bid.  The Bidder has attached documents that are required to be submitted with this Bid and
those attachments are incorporated by reference and made a part of this Bid.  The Bidder, intending to be legally bound hereby,
offers and agrees, if this Bid is accepted, to provide the awarded items at the price(s) set forth in this Bid at the time(s) and
place(s) specified.

Item Material/Service
Desc

Qty UOM  Unit Price Total Line Item Price

  1      Two-way Radio Equipment            1.000  Each

$_____________ $________________
------------ -------------------------------------------------------- ------------------------- ---------- ----------------------------- ---------------------------------

 General Requirements for all Items:
Header Text

Addendum #1 posted 11/17/16
Addendum #2 posted 11/18/16
Addendum #3 posted 11/23/16
Addendum #4 posted 11/29/16

     ALL PRICES ARE F.O.B. DESTINATIONS
 List of Items Continued
  on Following Page
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 BID -  Invitation For Bid
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  Original Approval Date: 11/08/2016

Supplier Name:   ________________________________   
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Addendum #5 posted 11/29/16
Addendum #6 posted 11/30/16

Enter total bid amount here  >>>>>>>>>>>>>

ALL PRICES ARE F.O.B. DESTINATIONS
$________________
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Supplier Name:   ________________________________   
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                                                                                    *** Attributes Page ***

*** No further information for this bid  ***

 Mandatory  QUESTION #02 - Is the offer in accordance with the “Representations and Authorizations” listed in section
“Submission – 001.1” of the attached solicitation document?
     Response:

 Mandatory  QUESTION #01 - Has the submitter read, and does the submitter understand, the “Representations and
Authorizations” listed in section “Submission – 001.1” of the attached solicitation document?
     Response:
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PART I - GENERAL INFORMATION
PART I - GENERAL INFORMATION
I.1 IFB-001.1 Purpose (Oct 2006)

The Commonwealth of Pennsylvania (Commonwealth) is issuing this Invitation for Bids (IFB) to meet the needs of
OFFICE OF ADMINISTRATION to satisfy a need for TWO-WAY RADIO EQUIPMENT & SERVICES.

I.2 IFB-005.1 Type of Contract (Oct. 2006)

If the Issuing Office enters into a contract as a result of this IFB, it will be a Established Price Contract contract
containing the Contract Terms and Conditions as shown in Part V of this IFB.

I.3 IFB-008.1C No Pre-bid Conference (Oct. 2006)

There will be no pre-bid conference for this IFB. If there are any questions, please forward them to the Issuing
Office prior to the bid opening date and time.

I.4 IFB-009.1 Questions (February 2012)

All questions regarding the IFB must be submitted in writing to the email address of the Issuing Officer provided in
the solicitation. While there is no set timeline for the submittal of questions, questions received within 48 hours
prior to the bid due date and time will be answered at the discretion of the Commonwealth. All questions received
will be answered, in writing, and such responses shall be posted to eMarketplace as an addendum to the IFB. The
Issuing Officer shall not be bound by any verbal information nor shall it be bound by any written information that is
not either contained within the IFB or formally issued as an addendum by the Issuing Office. The Issuing Office
does not consider questions to be a protest of the specifications or of the solicitation.

I.5 IFB-010.1 Addenda to the IFB (Oct. 2006)

If the Issuing Office deems it necessary to revise any part of this IFB before the bid response date, the Issuing Office
will post an addendum to its website at HTTP://WWW.OA.PA.GOV it is the Bidder's responsibility to periodically
check the website for any new information or addenda to the IFB.

I.6 IFB-011.1B Submission of Bids – Electronic Submittal (May 2011)

a. Bids are requested for the item(s) described in the Invitation For Bids and all the documents referenced in the
form (collectively called the IFB). Bidders must submit their bids through the Commonwealth's electronic
system (SRM).

b. It is the responsibility of each bidder to ensure that its Bid is received through the electronic system prior to
the date and time set for the opening of bids ("Bid Opening Time"). No Bid shall be considered if it arrives after
the Bid Opening Time, regardless of reason for the late arrival.

Bids that are timely received prior to the Bid Opening Time shall be opened publicly in the presence of one or
more witnesses at the time and place designated in this IFB for the Bid opening.

c. Bids must be firm. If a Bid is submitted with conditions or exceptions or not in conformance with the terms
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and conditions referenced in the IFB Form, it shall be rejected. The Bid shall also be rejected if the items offered
by the Bidder are not in conformance with the specifications as determined by the Commonwealth.

d. The Bidder, intending to be legally bound hereby, offers and agrees, if this Bid is accepted, to provide the
awarded items at the price(s) set forth in this Bid at the time(s) and place(s) specified.

I.7 IFB-024.1 Bid Protest Procedure (April 2016)

The Bid Protest Procedure is on the DGS website at
http://www.dgs.pa.gov/Documents/Procurement%20Forms/Handbook/Pt1/Pt%20I%20Ch%2058%20Bid%20Protests.pdf

I.8 IFB-025.1 Electronic Version of this IFB (Oct 2006)

This IFB is being made available by electronic means. If a Bidder electronically accepts the IFB, the Bidder
acknowledges and accepts full responsibility to insure that no changes are made to the IFB. In the event of a
conflict between a version of the IFB in the Bidder's possession and the Issuing Office's version of the IFB, the
Issuing Office's version shall govern.

I.9 IFB-027.1 COSTARS Program (April 2016)

COSTARS Purchasers. Section 1902 of the Commonwealth Procurement Code, 62 Pa.C.S. § 1902 (“Section
1902”), authorizes local public procurement units and state-affiliated entities (together, “COSTARS Members”) to
participate in Commonwealth procurement contracts that the Department of General Services (“DGS”) may choose
to make available to COSTARS Members. DGS has identified this Contract as one which will be made available
for COSTARS Members’ participation.

A. Only those entities registered with DGS are authorized to participate as COSTARS Members in this Contract.
A COSTARS Member may be either a local public procurement unit or a state-affiliated entity.

1. A “local public procurement unit” is:
• Any political subdivision (local government unit), such as a municipality, school district, or

commission;
• Any public authority (including authorities formed under the Municipality Authorities Act of 1955 or

other authorizing legislation, such as the Public Transportation Law or the Aviation Code);
• Any tax-exempt, nonprofit educational institution or organization;
• Any tax-exempt, nonprofit public health institution or organization;
• Any nonprofit fire, rescue, or ambulance company; and
• Any other entity that spends public funds for the procurement of supplies, services, and construction

(such as a council of governments, an area government, or an organization that receives public grant
funds).

The Department reserves the right to review and determine eligible applicants as Local Public Procurement Units on
a case-by-case basis.

2. A state-affiliated entity is a Commonwealth authority or other Commonwealth entity that is not a Commonwealth
agency. The term includes:

• The Pennsylvania Turnpike Commission;
• The Pennsylvania Housing Finance Agency;
• The Pennsylvania Municipal Retirement System;
• The Pennsylvania Infrastructure Investment Authority;
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• The State Public School Building Authority;
• The Pennsylvania Higher Education Facilities Authority, and
• The State System of Higher Education.

3. A complete list of local public procurement units and state-affiliated entities that have registered with DGS and
that are authorized to procure items from the Contract can be found at
http://www.costars.state.pa.us/SearchCOMember.aspx

B. COSTARS Members have the option to purchase from this Contract, from any DGS contract established
exclusively for COSTARS Members in accordance with the requirements of Section 1902 , from any other
cooperative procurement contracts, or from their own procurement contracts established in accordance with the
applicable laws governing such procurements. The Contractor understands and acknowledges that there is no
guarantee that a COSTARS Member will place an order under this Contract, and that the decision to procure from
this Contract is within the sole discretion of each COSTARS Member.

C. DGS is acting as a facilitator for COSTARS Members who may wish to purchase under this Contract.
COSTARS Members that participate in this Contract and issue purchase orders (“POs”) to Contractors are third
party beneficiaries who have the right to sue and be sued for breach of this Contract without joining the
Commonwealth or DGS as a party. The Commonwealth will not intervene in any action between a Contractor and a
COSTARS Member unless substantial interests of the Commonwealth are involved.

D. COSTARS Members electing to participate in this Contract will order items directly from the Contractor and be
responsible for payment directly to the Contractor.

E. Those Contractors electing to permit COSTARS Members to procure from this Contract shall pay the Required
Administrative Fee applicable to the Contractor’s classification:

Contractor Classification Required Administrative Fee

Department of General Services
Self-Certified Small Business Bidder $500

All Other Bidders $1,500

1. Each bidder electing to permit COSTARS Members to participate in the Contract must submit the COSTARS
Program Election to Participate form with its bid submittal and pay the applicable Administrative Fee upon Contract
award in order to sell the awarded items/services to COSTARS Members. If the bidder is a Department of General
Services Self-Certified Small Business, a copy of its active Small Business Procurement Initiative (SBPI) certificate
must be included with the bid submittal.

2. At the beginning of each Contract year and upon any Contract renewal, the Contractor shall submit a check for
the required amount, payable to “Commonwealth of PA”. The Contractor must pay the Administrative Fee at each
contract renewal date to continue to sell the awarded items/services to COSTARS Members. If the bidder is a
Department of General Services Self-Certified Small Business, a copy of its active SBPI certificate must be included
with the Administrative Fee for each contract year and upon each renewal.

F. DGS has registered the COSTARS name and logo (together, the “COSTARS Brand”) as a trademark with the
Pennsylvania Department of State. Therefore, the Contractor may use the COSTARS Brand only as permitted under
in this Subsection.

1. The Contractor shall pay the Administrative Fee covering its participation in the program, including without
limitation any use of the COSTARS Brand, for each year of the Contract period. The fee is payable upon Contract
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award and prior to the renewal date for each succeeding Contract period.

2. DGS grants the Contractor a nonexclusive license to use the COSTARS Brand, subject to the following
conditions:

a. The Contractor agrees not to transfer to any third party, including without limitation any of its subcontractors or
suppliers, any privileges it may have to use the COSTARS Brand under this Contract.

b. The Contractor agrees not to use the COSTARS Brand to represent or imply any Commonwealth endorsement or
approval of its products or services.

c. The Contractor is permitted to use the COSTARS Brand in broadcast, or Internet media solely in connection with
this Contract and any other Contract with the Commonwealth under which it has agreed to make sales to COSTARS
Purchasers. The Contractor may use the COSTARS Brand on business cards, brochures, and other print publications
so long as the purpose is to identify the Contractor as a COSTARS vendor, and only so long as the required Contract
fee is kept current.

d. Should this Contract terminate for any reason, the Contractor agrees promptly to remove the COSTARS Brand
from any and all print and electronic media and to refrain from using the COSTARS Brand for any purpose
whatsoever from the date of Contract termination forward.

e. The Contractor agrees to defend, indemnify, and hold harmless the Commonwealth of Pennsylvania and DGS
from and against all claims, demands, liabilities, obligations, costs, and expenses of any nature whatsoever arising
out of or based upon the Contractor’s use of the COSTARS Brand.

f. The Contractor agrees it has no property rights in the use of the COSTARS Brand by virtue of this nonexclusive
license. The Contractor expressly waives any claims, including without limitation due process claims that may
otherwise be available under the law in the event of any dispute involving these terms of use.

G. The Contractor shall furnish to the DGS COSTARS Program Office a quarterly electronic Contract sales report
detailing the previous quarter’s Contract purchasing activity, using the form and in the format prescribed by DGS.
The Contractor shall submit its completed quarterly report no later than the fifteenth calendar day of the succeeding
Contract quarter.

1. The Contractor shall submit the reports via the web-based COSTARS Suppliers’ Gateway at
www.costars.state.pa.us . If a Contractor does not have access to the Internet, the Contractor shall send the reports,
using the form and in the format prescribed by DGS, on compact disc via US Postal Service to the DGS COSTARS
Program Office, Bureau of Procurement, 6th Floor Forum Place, 555 Walnut Street, Harrisburg, PA 17101-1914.

2. For each PO received, the Contractor shall include on the report the name and address of each
COSTARS-Registered Purchaser that has used the Contract along with the sales date, and dollar volume of sales to
the specific Purchaser for the reporting period.

3. DGS may suspend the Contractor’s participation in the COSTARS Program for failure to provide the Quarterly
Sales Report within the specified time.

H. Additional information regarding the COSTARS Program is available on the DGS COSTARS Website at
www.costars.state.pa.us .

1. If the Contractor is aware of any qualified entity not currently registered and wishing to participate in the
COSTARS Program, please refer the potential purchaser to the DGS COSTARS Website at www.costars.state.pa.us
, where it may register by completing the online registration form and receiving DGS confirmation of its
registration. To view a list of currently-registered COSTARS member entities, please visit the COSTARS website.

2. Direct all questions concerning the COSTARS Program to:

Department of General Services
COSTARS Program
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555 Walnut Street, 6th Floor
Harrisburg, PA 17101
Telephone: 1-866-768-7827
E-mail GS-PACostars@state.pa.us

I.10 IFB-028.1 Participating Addendum with an External Procurement Activity (Dec 6 2006)

Section 1902 of the Commonwealth Procurement Code, 62 Pa.C.S. Section 1902, permits external procurement
activities to participate in cooperative purchasing agreements for the procurement of services, supplies or
construction.

a. Definitions. The following words and phrases have the meanings set forth in this provision:

1) External procurement activity: The term, as defined in 62 Pa. C. S. Section 1901, means a 'buying
organization not located in the Commonwealth [of Pennsylvania] which if located in this Commonwealth
would qualify as a public procurement unit [under 62 Pa. C.S. Section 1901]. An agency of the United
States is an external procurement activity.'

2) Participating addendum: A bilateral agreement executed by the Contractor and an external procurement
activity that clarifies the operation of the Contract for the external procurement activity concerned. The
terms and conditions in any participating addendum shall affect only the procurements of the purchasing
entities under the jurisdiction of the external procurement activity signing the participating addendum.

3) Public procurement unit: The term, as defined in 62 Pa. C. S. Section 1901, means a 'local public
procurement unit or purchasing agency.'

4) Purchasing agency: The term, as defined in 62 Pa. C. S. Section 103, means a 'Commonwealth agency
authorized by this part or any other law to enter into contracts for itself or as the agent of another
Commonwealth agency.'

b. General. A participating addendum shall incorporate the terms and conditions of the Contract resulting from
this IFB. The Contractor shall not be required to enter into any participating addendum.

c. Additional Terms.

1) A participating addendum may include additional terms that are required by the law governing the external
procurement activity.

2) A participating addendum may include new, mutually agreed upon terms that clarify ordering procedures
specific to a participating external procurement activity.

3) The construction and effect of any participating addendum shall be governed by and construed in accordance
with the laws governing the external procurement activity.

4) If an additional term requested by the external procurement activity will result in an increased cost to the
Contractor, the Contractor shall adjust its pricing up or down accordingly.

d. Prices.

1) Price adjustment For any costs affecting the percent markup that the Contractor will or will not incur or
that differ from costs incurred or not incurred in the fulfillment of this Contract, the Contractor shall adjust its
pricing up or down accordingly. These costs may include, but not be limited to:

a) State and local taxes;

b) Unemployment and workers compensation fees;
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c) E-commerce transaction fees; and

d) Costs associated with additional terms, established pursuant to the Contract.

2) The Contractor's pricing for an external procurement activity shall be firm and fixed for the duration of the
initial term of the Contract. After the initial term of the Contract, if the Contract is renewed, the Contractor's
pricing may be adjusted up or down based on market conditions only with the mutual agreement of both the
Contractor and any external procurement activity.

e. Usage Reports on External Procurement Activities.

The Contractor shall furnish to the Contracting Officer an electronic quarterly usage report, preferably in
spreadsheet format no later than the fifteenth calendar day of the succeeding calendar quarter. Reports shall be
e-mailed to the Contracting Officer for the Contract. Each report shall indicate the name and address of the
Contractor, contract number, period covered by the report, the name of the external procurement activity that has
used the Contract and the total volume of sales to the external procurement activity for the reporting period.

f. Electronic Copy of Participating Addendum. The Contractor, upon request of the Contracting Officer, shall
submit one electronic copy of the participating addendum to the Contracting Officer within ten days after
request.

I.11 IFB-029.1 Prices (Dec 6 2006)

The bid submitted by the successful Bidder will be incorporated into any resulting Contract and the Bidder will be
required to provide the awarded item(s) at the prices quoted in its Bid.

I.12 IFB-030.1 Approved Equal (Nov 2006)

Whenever an item is defined in this IFB by trade name and catalogue number of a manufacturer or vendor, the term
'or approved equal,' if not inserted therewith shall be implied. Any reference to a particular manufacturer's product
either by trade name or by limited description is solely for the purpose of more clearly indicating the minimum
standard of quality desired, except where a 'no substitute' is requested. When a 'no substitute' is requested, the
Issuing Office will consider Bids for the referenced product only. The term 'or approved equal' is defined as
meaning any other make which, in the sole opinion of the Issuing Office, is of such character, quality, and
performance equivalence as to meet the standard of quality of products specified for which it is to be used equally as
well as that specified. A Bidder quoting on a product other than the referenced product shall: a) furnish complete
identification in its Bid of the product it is offering by trade name, brand and/or model number; b) furnish
descriptive literature and data with respect to the substitute product it proposes to furnish; and c) indicate any known
specification deviations from the referenced product.

I.13 IFB-031.1 Alternates (Oct 2013)

A Bidder who wants to offer an alternate must notify the Issuing Office in writing, at least five (5) days prior to the
scheduled Bid opening, that the Bidder intends to offer an alternate in its Bid. An "alternate" is a product that
deviates from the requirements of the specifications in its composition, qualities, performance, size dimension, etc.
The written notification from the Bidder must include a complete description of the alternate and must identify the
product's deviations from the specifications. Upon receipt of the notification, the Issuing Office will determine
whether the alternate is acceptable. If the Issuing Office, in its discretion, determines that the alternate is
acceptable, the Issuing Office will issue a change notice to the invitation for bids that revises the specifications. If
no change notice is issued revising the specification, a Bid offering the alternate will not be considered for award.
If an item or items in the IFB are designated “no substitute,” this provision does not apply and no alternate may be
proposed by a bidder nor will any alternate be considered by the Issuing Office.
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I.14 IFB-032.1 New Equipment (Nov 2006)

Unless otherwise specified in this invitation for bids, all products offered by Bidders must be new or
remanufactured. A 'new' product is one that will be used first by the Commonwealth after it is manufactured or
produced. A 'remanufactured' product is one which: 1) has been rebuilt, using new or used parts, to a condition
which meets the original manufacturer's most recent specifications for the item; 2) does not, in the opinion of the
Issuing Office, differ in appearance from a new item; and 3) has the same warranty as a new item. Unless
otherwise specified in this invitation for bids, used or reconditioned products are not acceptable. This clause shall
not be construed to prohibit Bidders from offering products with recycled content, provided the product is new or
remanufactured.

I.15 I-IFB-033.1 Modification or Withdrawal of Bid (Nov 2006)

a. Bid Modification Prior to Bid Opening. Bids may be modified only by written notice or in person prior to the
exact hour and date specified for Bid opening.

1) If a Bidder intends to modify its Bid by written notice, the notice must specifically identify the Bid to be
modified and must be signed by the Bidder. The Bidder must include evidence of authorization for the
individual who signed the modification to modify the Bid on behalf of the Bidder. The Bid modification must
be received in a sealed envelope. The sealed envelope must identify the assigned Collective Number and the
Bid Opening Time, and should state that enclosed in the envelope is a Bid modification

2) If a Bidder intends to modify its Bid in person, the individual who will modify the Bid must arrive in the Bid
Opening Room prior to the Bid Opening Time, show a picture identification and provide evidence of his/her
authorization to modify the Bid on behalf of the Bidder. If a Bidder intends to modify its Bid in person, the
Bidder may do so only in the presence of an agency employee. (The agency employee will observe the
actions taken by the individual to modify the Bid, but will not read the Bid or the modification).

b. Bid Withdrawal Prior to Bid Opening. Bids may be withdrawn only by written notice or in person prior to the
exact hour and date specified for Bid opening.

1) If a Bidder intends to withdraw its Bid by written notice, the notice shall specifically identify the Bid to be
withdrawn and shall be signed by the Bidder. The Bidder must include evidence of authorization for the
individual who signed the bid withdrawal to withdraw the bid on behalf of the Bidder. Except as provided in
Subparagraph c, below, bid withdrawals received after the exact hour and date specified for the receipt of
Bids shall not be accepted.

2) If a Bidder intends to withdraw its Bid in person, the individual who will withdraw the Bid must arrive in the
Bid Opening Room prior to the Bid Opening Time, show a picture identification and provide evidence of
his/her authorization to withdraw the Bid on behalf of the Bidder.

c. Bid Withdrawal After Bid Opening. Bidders are permitted to withdraw erroneous Bids after Bid opening only if
the following conditions are met:

1) The Bidder submits a written request for withdrawal.

2) The Bidder presents credible evidence with the request that the reason for the lower Bid price was a clerical
mistake as opposed to a judgment mistake and was actually due to an unintentional arithmetical error or an
unintentional omission of a substantial quantity of work, labor, material, or services made directly in the
compilation of the Bid.

3) The request for relief and supporting evidence must be received by the Issuing Office within three (3)
business days after Bid opening, but before award of the contract.

4) The Issuing Office shall not permit a Bid withdrawal if the Bid withdrawal would result in the award of the
contract on another Bid of the same Bidder, its partner, or a corporation or business venture owned by or in
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which the bidder has a substantial interest.

5) If a Bidder is permitted to withdraw its Bid, the Bidder cannot supply any material or labor or perform any
subcontract or other work agreement for the awarded contractor, without the written approval of the Issuing
Office.

d. Firm Bid. Except as provided above, a Bid may not be modified, withdrawn, or cancelled by any Bidder for a
period of sixty (60) days following the time and date designated for Bid opening, unless otherwise specified by
the Bidder in its Bid. If the lowest responsible Bidder, as determined by the Issuing Office, withdraws its Bid
prior to the expiration of the award period or fails to comply with the requirements set forth in the IFB including
but not limited to any requirement to submit performance or payment bonds or insurance certificates within the
required time period, the Bidder shall be liable to the Commonwealth for all costs and damages associated with
the re-award or re-bid including the difference between the Bidder's price and the actual cost that the
Commonwealth pays for the awarded items.

e. Clarification and Additional Information. After the receipt of Bids, the Issuing Office shall have the right to
contact Bidders for the purpose of seeking:

1) Clarification of the Bid which confirms the Issuing Office's understanding of statements or information in the
Bid or;

2) Additional information on the items offered; provided the IFB does not require the rejection of the Bid for
failure to include such information.

I.16 I-IFB-034.1 Rejection of Bids (Nov 2006)

The Issuing Office reserves the right to reject any and all Bids, to waive technical defects or any informality in Bids,
and to accept or reject any part of any Bid if the best interests of the Commonwealth are thereby served.

I.17 Submission-001.1 Representations and Authorizations (Oct 2013)

By submitting its proposal, each Offeror understands, represents, and acknowledges that:

A. All of the Offeror’s information and representations in the proposal are material and important, and the
Issuing Office may rely upon the contents of the proposal in awarding the contract(s). The Commonwealth
shall treat any misstatement, omission or misrepresentation as fraudulent concealment of the true facts
relating to the Proposal submission, punishable pursuant to 18 Pa. C.S. § 4904.

B. The Offeror has arrived at the price(s) and amounts in its proposal independently and without
consultation, communication, or agreement with any other Offeror or potential offeror.

C. The Offeror has not disclosed the price(s), the amount of the proposal, nor the approximate price(s)
or amount(s) of its proposal to any other firm or person who is an Offeror or potential offeror for this RFP,
and the Offeror shall not disclose any of these items on or before the proposal submission deadline
specified in the Calendar of Events of this RFP.

D. The Offeror has not attempted, nor will it attempt, to induce any firm or person to refrain from
submitting a proposal on this contract, or to submit a proposal higher than this proposal, or to submit any
intentionally high or noncompetitive proposal or other form of complementary proposal.

E. The Offeror makes its proposal in good faith and not pursuant to any agreement or discussion with, or
inducement from, any firm or person to submit a complementary or other noncompetitive proposal.

F. To the best knowledge of the person signing the proposal for the Offeror, the Offeror, its affiliates,
subsidiaries, officers, directors, and employees are not currently under investigation by any governmental
agency and have not in the last four years been convicted or found liable for any act prohibited by State or
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Federal law in any jurisdiction, involving conspiracy or collusion with respect to bidding or proposing on
any public contract, except as the Offeror has disclosed in its proposal.

G. To the best of the knowledge of the person signing the proposal for the Offeror and except as the
Offeror has otherwise disclosed in its proposal, the Offeror has no outstanding, delinquent obligations to
the Commonwealth including, but not limited to, any state tax liability not being contested on appeal or
other obligation of the Offeror that is owed to the Commonwealth.

H. The Offeror is not currently under suspension or debarment by the Commonwealth, any other state or
the federal government, and if the Offeror cannot so certify, then it shall submit along with its proposal a
written explanation of why it cannot make such certification.

I. The Offeror has not made, under separate contract with the Issuing Office, any recommendations to
the Issuing Office concerning the need for the services described in its proposal or the specifications for the
services described in the proposal.

J. Each Offeror, by submitting its proposal, authorizes Commonwealth agencies to release to the
Commonwealth information concerning the Offeror's Pennsylvania taxes, unemployment compensation
and workers’ compensation liabilities.

K. Until the selected Offeror receives a fully executed and approved written contract from the Issuing
Office, there is no legal and valid contract, in law or in equity, and the Offeror shall not begin to perform.
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PART II - REQUIREMENTS
PART II - REQUIREMENTS
II.1 IFB-006.1b COSTARS Program Election to Participate (July 2012)

If the bidder is willing to sell the awarded items/services at the same prices and/or discounts, and in accordance with
the contractual terms and conditions, to COSTARS members, the bidder should complete and return the COSTARS
Program Election to Participate form which is an attachment to this IFB. If the bidder is asserting that it is a
Department of General Services Certified Small Business, the bidder must submit its active certification with the bid
response.

II.2 II-IFB-008.1b Lobbying Certification and Disclosure – Electronic Submission. (Oct 2006).

With respect to an award of a federal contract, grant, or cooperative agreement exceeding $100,000 or an award of a
federal loan or a commitment providing for the United States to insure or guarantee a loan exceeding $150,000 all
recipients must certify that they will not use federal funds for lobbying and must disclose the use of non-federal
funds for lobbying by filing required documentation. Offerors must complete and return the Lobbying Certification
Form and the Disclosure of Lobbying Activities Form, which are attached to and made a part of this IFB. The
completed and signed Lobbying Certification Form and the Disclosure of Lobbying Activities Form should be
submitted with the Bid Response. Commonwealth agencies will not contract with outside firms or individuals to
perform lobbying services, regardless of the source of funds.

II.3 II-IFB-016.1 Post-Submission Descriptive Literature (Dec 2006)

T he Commonwealth may, during its evaluation of the bids, require any bidder to submit cuts, illustrations,
drawings, prints, test data sheets, specification sheets and brochures which detail construction features, design,
components, materials used, applicable dimensions and any other pertinent information which the Issuing Office
may require in order to evaluate the product(s) offered. The required information must be submitted within two (2)
business days after notification from the Issuing Office. Failure to submit the required information prior to the
expiration of the second business day after notification shall result in the rejection of the bid as non-responsive.

II.4 II-IFB-017.1b Reciprocal Limitations Act – Electronic Submittal (February 2007)
This procurement is subject to the Reciprocal Limitations Act. Bidders must complete and submit with the Bid
Response the State of Manufacture Chart , which is contained in GSPUR-89 ("Reciprocal Limitations Act
Requirements") which is attached to and made part of this IFB. The completed State of Manufacture Chart should
be submitted as part of the Bid Reponse
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PART III - SELECTION CRITERIA
PART III - SELECTION CRITERIA
III.1 III-IFB-001.1a Mandatory Responsiveness Requirements (Oct 2006)

To be eligible for selection, a bid must be:

a. Timely received from a Bidder;

b. Properly signed by the Bidder.

III.2 III-IFB-006.1f Method of Award - All Bidders (April 2011)

Award will be made to all responsive and responsible bidders.

III.3 III-IFB-007.1 Awards (May 2011)

Unless all Bids are rejected, and except as otherwise provided by law, award will be made through the issuance of a
contract/purchase order in accordance with the method of award. Unless otherwise specified by the Issuing Office
in the IFB form the Commonwealth reserves the right to award by item or on a total Bid basis, whichever is deemed
more advantageous to the Commonwealth. In cases of discrepancies in prices, the unit price will be binding unless
the unit price is obviously in error and the extended price is obviously correct, in which case the erroneous unit price
will be corrected. As a condition for receipt of award of a contract/purchase order, the Bidder must be registered in
the Commonwealth of Pennsylvania's Vendor Master file. In order to register, bidders must visit the Pa Supplier
Portal at https://www.pasupplierportal.state.pa.us/ or call the Customer Support Center at 877-435-7363 or
717-346-2676.

III.4 III-IFB-008.1 Tie Bids (Nov 2006)

All tie bids will be broken by the Issuing Office.

III.5 III-IFB-009.1 Prompt Payment Discounts (Nov 2006)

Prompt payment discounts will not be considered in making an award. If prompt payment discounts are offered by
any Bidder, however, the Issuing Office will take advantage of such offer.

III.6 III-IFB-010.1 Option for Separate Competitive Bidding Procedure (Nov 2006)

The Commonwealth reserves the right to purchase products or services covered under this Contract through a
separate competitive bidding procedure, whenever Commonwealth deems it in the best interest of the
Commonwealth. The right will generally be exercised only when a specific need for a large quantity of the product
or service exists or when the price offered is significantly lower than the Contract price.

III.7 III-IFB-014.1 Rebates (Nov 2006)

Any rebate applicable at the time of bid should be taken into consideration by the bidder in calculating its bid price.
Bidders must specifically state in their bid proposal, when applicable, that rebates have been considered in arriving
at the bid price. Following award, the Commonwealth will assign to the awarded bidder, any rebates which the
bidder stated that he took into consideration. If the bidder fails to include such a statement, the Commonwealth will
receive the full benefit of the manufacturer's rebate.
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PART IV - WORK STATEMENT
PART IV - WORK STATEMENT
IV.1 IFB-001.1a Specifications (Nov 2006)

The Commonwealth is seeking bids to procure the item(s) set forth in the attached document entitled
"Specifications."
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PART V - CONTRACT TERMS and CONDITIONS
PART V - CONTRACT TERMS and CONDITIONS
V.1 CONTRACT-001.1b Contract Terms and Conditions (Nov 30, 2006)

The Contract with the awarded bidder (who shall become the "Contractor") shall include the following terms and
conditions:

V.2 CONTRACT-002.1a Term of Contract – Contract (May 2012)

The initial term of the Contract shall be 03 year(s) and 00 month(s).

The term of the Contract shall commence on the Effective Date (as defined below) and shall end on the Expiration
Date identified in the Contract, subject to the other provisions of the Contract.

The Effective Date shall be: a) the Effective Date printed on the Contract after the Contract has been fully executed
by the Commonwealth (signed and approved as required by the Commonwealth contracting procedures) or b) the
"Valid from" date printed on the Contract, whichever is later.

V.3 CONTRACT-002.2b Renewal of Contract Term – Mutual (Oct 2013)

The Contract may be mutually renewed for a maximum of 2 additional 1 year term(s), so long as the
Commonwealth provides written notice to Contractor of its intention to extend the Contract by letter dated not less
than 090 days prior to the expiration of the term of the agreement, or any extension thereof, and the Contractor
consents to the renewal not less than 060 days prior to the expiration of the term of the agreement or any extension
thereof. The renewal may be exercised as individual or multiple year terms(s). Any renewal will be under the same
terms, covenants and conditions. No further document is required to be executed to renew the term of the contract.

V.4 CONTRACT-002.3 Extension of Contract Term (Nov 30 2006)

The Commonwealth reserves the right, upon notice to the Contractor, to extend any single term of the Contract for
up to three (3) months upon the same terms and conditions.

V.5 CONTRACT-003.1a Signatures – Contract (July 2015)

The Contract shall not be a legally binding contract until the fully-executed Contract has been sent to the
Contractor. No Commonwealth employee has the authority to verbally direct the commencement of any work or
delivery of any supply under this Contract prior to the Effective Date. The Contractor hereby waives any claim or
cause of action for any service or work performed prior to the Effective Date.

The Contract may be electronically signed by the Commonwealth. The electronically-printed name of the
Purchasing Agent represents the signature of that individual who has the authority, on behalf of the Commonwealth,
to bind the Commonwealth to the terms of the Contract. If the Contract output form does not have "Fully Executed"
at the top of the first page and does not have the name of the Purchasing Agent printed in the appropriate box, the
Contract has not been fully executed.

The fully-executed Contract may be sent to the Contractor electronically or through facsimile equipment. The
electronic transmission of the Contract shall require acknowledgement of receipt of the transmission by the
Contractor. Receipt of the electronic or facsimile transmission of the Contract shall constitute receipt of the
fully-executed Contract.

The Commonwealth and the Contractor specifically agree as follows:

a. No handwritten signature shall be required in order for the Contract to be legally enforceable.

b. The parties agree that no writing shall be required in order to make the Contract legally binding, notwithstanding
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contrary requirements in any law. The parties hereby agree not to contest the validity or enforceability of a genuine
Contract or acknowledgement issued electronically under the provisions of a statute of frauds or any other
applicable law relating to whether certain agreements be in writing and signed by the party bound thereby. Any
genuine Contract or acknowledgement issued electronically, if introduced as evidence on paper in any judicial,
arbitration, mediation, or administrative proceedings, will be admissible as between the parties to the same extent
and under the same conditions as other business records originated and maintained in documentary form. Neither
party shall contest the admissibility of copies of a genuine Contract or acknowledgements under either the business
records exception to the hearsay rule or the best evidence rule on the basis that the Contract or acknowledgement
were not in writing or signed by the parties. A Contract or acknowledgment shall be deemed to be genuine for all
purposes if it is transmitted to the location designated for such documents.

c. Each party will immediately take steps to verify any document that appears to be obviously garbled in
transmission or improperly formatted to include re-transmission of any such document if necessary.

V.6 CONTRACT-004.1a Definitions (Oct 2013)
As used in this Contract, these words shall have the following meanings:

a. Agency: The department, board, commission or other agency of the Commonwealth of Pennsylvania listed as
the Purchasing Agency. If a COSTARS entity or external procurement activity has issued an order against this
contract, that entity shall also be identified as "Agency".

b. Contracting Officer: The person authorized to administer this Contract for the Commonwealth and to make
written determinations with respect to the Contract.

c. Days: Unless specifically indicated otherwise, days mean calendar days.

d. Developed Works or Developed Materials: All documents, sketches, drawings, designs, works, papers, files,
reports, computer programs, computer documentation, data, records, software, samples or any other tangible
material without limitation authored or prepared by Contractor as the work product covered in the scope of work for
the Project.

e. Documentation: All materials required to support and convey information about the services required by this
Contract. It includes, but is not necessarily restricted to, written reports and analyses, diagrams, maps, logical and
physical designs, system designs, computer programs, flow charts, disks, and/or other machine-readable storage
media.

f. Services: All Contractor activity necessary to satisfy the Contract.
V.7 CONTRACT-005.1a Purchase Orders (July 2015)

Commonwealth agencies may issue Purchase Orders against the Contract. These orders constitute the Contractor's
authority to make delivery. All Purchase Orders received by the Contractor up to and including the expiration date
of the Contract are acceptable and must be performed in accordance with the Contract. Each Purchase Order will be
deemed to incorporate the terms and conditions set forth in the Contract.

Purchase Orders may be electronically signed by the Agency. The electronically-printed name of the purchaser
represents the signature of that individual who has the authority, on behalf of the Commonwealth, to authorize the
Contractor to proceed.

Purchase Orders may be issued electronically or through facsimile equipment. The electronic transmission of a
purchase order shall require acknowledgement of receipt of the transmission by the Contractor. Receipt of the
electronic or facsimile transmission of the Purchase Order shall constitute receipt of an order. Orders received by the
Contractor after 4:00 p.m. will be considered received the following business day.

a. No handwritten signature shall be required in order for the Contract or Purchase Order to be legally enforceable.

b. The parties agree that no writing shall be required in order to make the Purchase Order legally binding. The
parties hereby agree not to contest the validity or enforceability of a Purchase Order or acknowledgement issued
electronically under the provisions of a statute of frauds or any other applicable law relating to whether certain
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agreements be in writing and signed by the party bound thereby. Any Purchase Order or acknowledgement issued
electronically, if introduced as evidence on paper in any judicial, arbitration, mediation, or administrative
proceedings, will be admissible as between the parties to the same extent and under the same conditions as other
business records originated and maintained in documentary form. Neither party shall contest the admissibility of
copies of Purchase Orders or acknowledgements under either the business records exception to the hearsay rule or
the best evidence rule on the basis that the Purchase Order or acknowledgement were not in writing or signed by the
parties. A Purchase Order or acknowledgment shall be deemed to be genuine for all purposes if it is transmitted to
the location designated for such documents.

c. Each party will immediately take steps to verify any document that appears to be obviously garbled in
transmission or improperly formatted to include re-transmission of any such document if necessary.

Purchase Orders under ten thousand dollars ($10,000) in total amount may also be made in person or by telephone
using a Commonwealth Purchasing Card. When an order is placed by telephone, the Commonwealth agency shall
provide the agency name, employee name, credit card number, and expiration date of the card. Contractors agree to
accept payment through the use of the Commonwealth Purchasing Card.
V.8 CONTRACT-006.1 Independent Prime Contractor (Oct 2006)

In performing its obligations under the Contract, the Contractor will act as an independent contractor and not as an
employee or agent of the Commonwealth. The Contractor will be responsible for all services in this Contract
whether or not Contractor provides them directly. Further, the Contractor is the sole point of contact with regard to
all contractual matters, including payment of any and all charges resulting from the Contract.

V.9 CONTRACT-007.01a Supplies Delivery (Nov 30 2006)

All item(s) shall be delivered F.O.B. Destination. The Contractor agrees to bear the risk of loss, injury, or
destruction of the item(s) ordered prior to receipt of the items by the Commonwealth. Such loss, injury, or
destruction shall not release the Contractor from any contractual obligations. Except as otherwise provided in this
contract, all item(s) must be delivered within the time period specified. Time is of the essence and, in addition to
any other remedies, the Contract is subject to termination for failure to deliver as specified. Unless otherwise stated
in this Contract, delivery must be made within thirty (30) days after the Effective Date.

V.10 CONTRACT-007.02 Estimated Quantities (Nov 30 2006)

It shall be understood and agreed that any quantities listed in the Contract are estimated only and may be increased
or decreased in accordance with the actual requirements of the Commonwealth and that the Commonwealth in
accepting any bid or portion thereof, contracts only and agrees to purchase only the materials and services in such
quantities as represent the actual requirements of the Commonwealth. The Commonwealth reserves the right to
purchase materials and services covered under the Contract through a separate competitive procurement procedure,
whenever Commonwealth deems it to be in its best interest.

V.11 CONTRACT-008.1a Warranty. (Oct 2006)

The Contractor warrants that all items furnished and all services performed by the Contractor, its agents and
subcontractors shall be free and clear of any defects in workmanship or materials. Unless otherwise stated in the
Contract, all items are warranted for a period of one year following delivery by the Contractor and acceptance by the
Commonwealth. The Contractor shall repair, replace or otherwise correct any problem with the delivered item.
When an item is replaced, it shall be replaced with an item of equivalent or superior quality without any additional
cost to the Commonwealth.

V.12 CONTRACT-009.1c Patent, Copyright, and Trademark Indemnity (Oct 2013)

The Contractor warrants that it is the sole owner or author of, or has entered into a suitable legal agreement
concerning either: a) the design of any product or process provided or used in the performance of the Contract which
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is covered by a patent, copyright, or trademark registration or other right duly authorized by state or federal law or
b) any copyrighted matter in any report, document or other material provided to the Commonwealth under the
contract.

The Contractor shall defend any suit or proceeding brought against the Commonwealth on account of any alleged
patent, copyright or trademark infringement in the United States of any of the products provided or used in the
performance of the Contract.

This is upon condition that the Commonwealth shall provide prompt notification in writing of such suit or
proceeding; full right, authorization and opportunity to conduct the defense thereof; and full information and all
reasonable cooperation for the defense of same.

As principles of governmental or public law are involved, the Commonwealth may participate in or choose to
conduct, in its sole discretion, the defense of any such action.

If information and assistance are furnished by the Commonwealth at the Contractor's written request, it shall be at
the Contractor's expense, but the responsibility for such expense shall be only that within the Contractor's written
authorization.

The Contractor shall indemnify and hold the Commonwealth harmless from all damages, costs, and expenses,
including attorney's fees that the Contractor or the Commonwealth may pay or incur by reason of any infringement
or violation of the rights occurring to any holder of copyright, trademark, or patent interests and rights in any
products provided or used in the performance of the Contract.

If any of the products provided by the Contractor in such suit or proceeding are held to constitute infringement and
the use is enjoined, the Contractor shall, at its own expense and at its option, either procure the right to continue use
of such infringement products, replace them with non-infringement equal performance products or modify them so
that they are no longer infringing.

If the Contractor is unable to do any of the preceding, the Contractor agrees to remove all the equipment or software
which are obtained contemporaneously with the infringing product, or, at the option of the Commonwealth, only
those items of equipment or software which are held to be infringing, and to pay the Commonwealth: 1) any
amounts paid by the Commonwealth towards the purchase of the product, less straight line depreciation; 2) any
license fee paid by the Commonwealth for the use of any software, less an amount for the period of usage; and 3) the
pro rata portion of any maintenance fee representing the time remaining in any period of maintenance paid for. The
obligations of the Contractor under this paragraph continue without time limit. No costs or expenses shall be
incurred for the account of the Contractor without its written consent.

V.13 CONTRACT-009.1d Ownership Rights (Oct 2006)

The Commonwealth shall have unrestricted authority to reproduce, distribute, and use any submitted report, data, or
material, and any software or modifications and any associated documentation that is designed or developed and
delivered to the Commonwealth as part of the performance of the Contract.

V.14 CONTRACT-010.1a Acceptance (Oct 2006)

No item(s) received by the Commonwealth shall be deemed accepted until the Commonwealth has had a reasonable
opportunity to inspect the item(s). Any item(s) which is discovered to be defective or fails to conform to the
specifications may be rejected upon initial inspection or at any later time if the defects contained in the item(s) or the
noncompliance with the specifications were not reasonably ascertainable upon the initial inspection. It shall
thereupon become the duty of the Contractor to remove rejected item(s) from the premises without expense to the
Commonwealth within fifteen (15) days after notification. Rejected item(s) left longer than fifteen (15) days will be
regarded as abandoned, and the Commonwealth shall have the right to dispose of them as its own property and shall
retain that portion of the proceeds of any sale which represents the Commonwealth's costs and expenses in regard to
the storage and sale of the item(s). Upon notice of rejection, the Contractor shall immediately replace all such
rejected item(s) with others conforming to the specifications and which are not defective. If the Contractor fails,
neglects or refuses to do so, the Commonwealth shall then have the right to procure a corresponding quantity of such
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item(s), and deduct from any monies due or that may thereafter become due to the Contractor, the difference
between the price stated in the Contract and the cost thereof to the Commonwealth.

V.15 CONTRACT-010.2 Product Conformance (March 2012)

The Commonwealth reserves the right to require any and all Contractors to:

1. Provide certified data from laboratory testing performed by the Contractor, or performed by an independent
laboratory, as specified by the Commonwealth.

2. Supply published manufacturer product documentation.

3. Permit a Commonwealth representative to witness testing at the Contractor's location or at an independent
laboratory.

4. Complete a survey/questionnaire relating to the bid requirements and specifications.

5. Provide customer references.

6. Provide a product demonstration at a location near Harrisburg or the using agency location.

V.16 CONTRACT-010.3 Rejected Material Not Considered Abandoned (March 2012)

The Commonwealth shall have the right to not regard any rejected material as abandoned and to demand that the
Contractor remove the rejected material from the premises within thirty (30) days of notification. The Contractor
shall be responsible for removal of the rejected material as well as proper clean-up. If the Contractor fails or
refuses to remove the rejected material as demanded by the Commonwealth, the Commonwealth may seek payment
from, or set-off from any payments due to the Contractor under this or any other Contract with the Commonwealth,
the costs of removal and clean-up. This is in addition to all other rights to recover costs incurred by the
Commonwealth.

V.17 CONTRACT-011.1a Compliance With Law (Oct 2006)

The Contractor shall comply with all applicable federal and state laws and regulations and local ordinances in the
performance of the Contract.

V.18 CONTRACT-013.1 Environmental Provisions (Oct 2006)

In the performance of the Contract, the Contractor shall minimize pollution and shall strictly comply with all
applicable environmental laws and regulations, including, but not limited to: the Clean Streams Law Act of June
22, 1937 (P.L. 1987, No. 394), as amended 35 P.S. Section 691.601 et seq.; the Pennsylvania Solid Waste
Management Act, Act of July 7, 1980 (P.L. 380, No. 97), as amended, 35 P.S. Section 6018.101 et seq. ; and the
Dam Safety and Encroachment Act, Act of November 26, 1978 (P.L. 1375, No. 325), as amended , 32 P.S. Section
693.1.

V.19 CONTRACT-014.1 Post-Consumer Recycled Content (Oct 2013)

Except as specifically waived by the Department of General Services in writing, any products which are provided to
the Commonwealth as a part of the performance of the Contract must meet the minimum percentage levels for total
recycled content as specified by the Environmental Protection Agency in its Comprehensive Procurement
Guidelines, which can be found at http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm .

V.20 CONTRACT-014.3 Recycled Content Enforcement (February 2012)

Page 20



The Contractor may be required, after delivery of the Contract item(s), to provide the Commonwealth with
documentary evidence that the item(s) was in fact produced with the required minimum percentage of
post-consumer and recovered material content.

V.21 CONTRACT-015.1 Compensation (Oct 2006)

The Contractor shall be required to furnish the awarded item(s) at the price(s) quoted in the Purchase Order. All
item(s) shall be delivered within the time period(s) specified in the Purchase Order. The Contractor shall be
compensated only for item(s) that are delivered and accepted by the Commonwealth.

V.22 CONTRACT-015.2 Billing Requirements (February 2012)

Unless the Contractor has been authorized by the Commonwealth for Evaluated Receipt Settlement or Vendor
Self-Invoicing , the Contractor shall include in all of its invoices the following minimum information:

- Vendor name and "Remit to" address, including SAP Vendor number;
- Bank routing information, if ACH;
- SAP Purchase Order number;
- Delivery Address, including name of Commonwealth agency;
- Description of the supplies/services delivered in accordance with SAP Purchase Order (include purchase
order line number if possible);
- Quantity provided;
- Unit price;
- Price extension;
- Total price; and
- Delivery date of supplies or services.

If an invoice does not contain the minimum information set forth in this paragraph, the Commonwealth may return
the invoice as improper. If the Commonwealth returns an invoice as improper, the time for processing a payment
will be suspended until the Commonwealth receives a correct invoice. The Contractor may not receive payment
until the Commonwealth has received a correct invoice.

Contractors are required to establish separate billing accounts with each using agency and invoice them directly.
Each invoice shall be itemized with adequate detail and match the line item on the Purchase Order. In no instance
shall any payment be made for services to the Contractor that are not in accordance with the prices on the Purchase
Order, the Contract, updated price lists or any discounts negotiated by the purchasing agency.

V.23 CONTRACT-016.1 Payment (Oct 2006)

a. The Commonwealth shall put forth reasonable efforts to make payment by the required payment date. The
required payment date is: (a) the date on which payment is due under the terms of the Contract; (b) thirty (30)
days after a proper invoice actually is received at the "Bill To" address if a date on which payment is due is not
specified in the Contract (a "proper" invoice is not received until the Commonwealth accepts the service as
satisfactorily performed); or (c) the payment date specified on the invoice if later than the dates established by
(a) and (b) above. Payment may be delayed if the payment amount on an invoice is not based upon the price(s)
as stated in the Contract. If any payment is not made within fifteen (15) days after the required payment date, the
Commonwealth may pay interest as determined by the Secretary of Budget in accordance with Act No. 266 of
1982 and regulations promulgated pursuant thereto. Payment should not be construed by the Contractor as
acceptance of the service performed by the Contractor. The Commonwealth reserves the right to conduct further
testing and inspection after payment, but within a reasonable time after performance, and to reject the service if
such post payment testing or inspection discloses a defect or a failure to meet specifications. The Contractor
agrees that the Commonwealth may set off the amount of any state tax liability or other obligation of the
Contractor or its subsidiaries to the Commonwealth against any payments due the Contractor under any contract
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with the Commonwealth.

b. The Commonwealth shall have the option of using the Commonwealth purchasing card to make purchases under
the Contract or Purchase Order. The Commonwealth's purchasing card is similar to a credit card in that there will
be a small fee which the Contractor will be required to pay and the Contractor will receive payment directly from
the card issuer rather than the Commonwealth. Any and all fees related to this type of payment are the
responsibility of the Contractor. In no case will the Commonwealth allow increases in prices to offset credit card
fees paid by the Contractor or any other charges incurred by the Contractor, unless specifically stated in the
terms of the Contract or Purchase Order.

V.24 CONTRACT-016.2 ACH Payments (Aug 2007)

a. The Commonwealth will make contract payments through the Automated Clearing House (ACH). Within 10
days of award of the contract or purchase order, the contractor must submit or must have already submitted their
ACH information within their user profile in the Commonwealth's procurement system (SRM).

b. The contractor must submit a unique invoice number with each invoice submitted. The unique invoice number
will be listed on the Commonwealth of Pennsylvania's ACH remittance advice to enable the contractor to properly
apply the state agency's payment to the invoice submitted.

c. It is the responsibility of the contractor to ensure that the ACH information contained in SRM is accurate and
complete. Failure to maintain accurate and complete information may result in delays in payments.

V.25 CONTRACT-017.1 Taxes (Dec 5 2006)

The Commonwealth is exempt from all excise taxes imposed by the Internal Revenue Service and has accordingly
registered with the Internal Revenue Service to make tax free purchases under Registration No. 23-23740001-K.
With the exception of purchases of the following items, no exemption certificates are required and none will be
issued: undyed diesel fuel, tires, trucks, gas guzzler emergency vehicles, and sports fishing equipment. The
Commonwealth is also exempt from Pennsylvania state sales tax, local sales tax, public transportation assistance
taxes and fees and vehicle rental tax. The Department of Revenue regulations provide that exemption certificates are
not required for sales made to governmental entities and none will be issued. Nothing in this paragraph is meant to
exempt a construction contractor from the payment of any of these taxes or fees which are required to be paid with
respect to the purchase, use, rental, or lease of tangible personal property or taxable services used or transferred in
connection with the performance of a construction contract.

V.26 CONTRACT-018.1 Assignment of Antitrust Claims (Oct 2006)

The Contractor and the Commonwealth recognize that in actual economic practice, overcharges by the Contractor's
suppliers resulting from violations of state or federal antitrust laws are in fact borne by the Commonwealth. As part
of the consideration for the award of the Contract, and intending to be legally bound, the Contractor assigns to the
Commonwealth all right, title and interest in and to any claims the Contractor now has, or may acquire, under state
or federal antitrust laws relating to the products and services which are the subject of this Contract.

V.27 CONTRACT-019.1 Hold Harmless Provision (Nov 30 2006)

a. The Contractor shall hold the Commonwealth harmless from and indemnify the Commonwealth against any and
all third party claims, demands and actions based upon or arising out of any activities performed by the
Contractor and its employees and agents under this Contract, provided the Commonwealth gives Contractor
prompt notice of any such claim of which it learns. Pursuant to the Commonwealth Attorneys Act (71 P.S.
Section 732-101, et seq.), the Office of Attorney General (OAG) has the sole authority to represent the
Commonwealth in actions brought against the Commonwealth. The OAG may, however, in its sole discretion
and under such terms as it deems appropriate, delegate its right of defense. If OAG delegates the defense to the
Contractor, the Commonwealth will cooperate with all reasonable requests of Contractor made in the defense of
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such suits.

b. Notwithstanding the above, neither party shall enter into any settlement without the other party's written consent,
which shall not be unreasonably withheld. The Commonwealth may, in its sole discretion, allow the Contractor
to control the defense and any related settlement negotiations.

V.28 CONTRACT-020.1 Audit Provisions (Oct 2006)

The Commonwealth shall have the right, at reasonable times and at a site designated by the Commonwealth, to audit
the books, documents and records of the Contractor to the extent that the books, documents and records relate to
costs or pricing data for the Contract. The Contractor agrees to maintain records which will support the prices
charged and costs incurred for the Contract. The Contractor shall preserve books, documents, and records that relate
to costs or pricing data for the Contract for a period of three (3) years from date of final payment. The Contractor
shall give full and free access to all records to the Commonwealth and/or their authorized representatives.

V.29 CONTRACT-021.1 Default (Oct 2013)

a. The Commonwealth may, subject to the Force Majeure provisions of this Contract, and in addition to its other
rights under the Contract, declare the Contractor in default by written notice thereof to the Contractor, and terminate
(as provided in the Termination Provisions of this Contract) the whole or any part of this Contract or any Purchase
Order for any of the following reasons:

1) Failure to begin work within the time specified in the Contract or Purchase Order or as otherwise specified;

2) Failure to perform the work with sufficient labor, equipment, or material to ensure the completion of the
specified work in accordance with the Contract or Purchase Order terms;

3) Unsatisfactory performance of the work;

4) Failure to deliver the awarded item(s) within the time specified in the Contract or Purchase Order or as otherwise
specified;

5) Improper delivery;

6) Failure to provide an item(s) which is in conformance with the specifications referenced in the Contract or
Purchase Order;

7) Delivery of a defective item;

8) Failure or refusal to remove material, or remove and replace any work rejected as defective or unsatisfactory;

9) Discontinuance of work without approval;

10) Failure to resume work, which has been discontinued, within a reasonable time after notice to do so;

11) Insolvency or bankruptcy;

12) Assignment made for the benefit of creditors;

13) Failure or refusal within 10 days after written notice by the Contracting Officer, to make payment or show
cause why payment should not be made, of any amounts due for materials furnished, labor supplied or performed,
for equipment rentals, or for utility services rendered;

14) Failure to protect, to repair, or to make good any damage or injury to property;

15) Breach of any provision of the Contract;
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16) Failure to comply with representations made in the Contractor's bid/proposal; or

17) Failure to comply with applicable industry standards, customs, and practice.

b. In the event that the Commonwealth terminates this Contract or any Purchase Order in whole or in part as
provided in Subparagraph a. above, the Commonwealth may procure, upon such terms and in such manner as it
determines, items similar or identical to those so terminated, and the Contractor shall be liable to the
Commonwealth for any reasonable excess costs for such similar or identical items included within the terminated
part of the Contract or Purchase Order.

c. If the Contract or a Purchase Order is terminated as provided in Subparagraph a. above, the Commonwealth, in
addition to any other rights provided in this paragraph, may require the Contractor to transfer title and deliver
immediately to the Commonwealth in the manner and to the extent directed by the Contracting Officer, such
partially completed items, including, where applicable, reports, working papers and other documentation, as the
Contractor has specifically produced or specifically acquired for the performance of such part of the Contract or
Purchase Order as has been terminated. Except as provided below, payment for completed work accepted by the
Commonwealth shall be at the Contract price. Except as provided below, payment for partially completed items
including, where applicable, reports and working papers, delivered to and accepted by the Commonwealth shall be
in an amount agreed upon by the Contractor and Contracting Officer. The Commonwealth may withhold from
amounts otherwise due the Contractor for such completed or partially completed works, such sum as the Contracting
Officer determines to be necessary to protect the Commonwealth against loss.

d. The rights and remedies of the Commonwealth provided in this paragraph shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this Contract.

e. The Commonwealth's failure to exercise any rights or remedies provided in this paragraph shall not be construed
to be a waiver by the Commonwealth of its rights and remedies in regard to the event of default or any succeeding
event of default.

f. Following exhaustion of the Contractor's administrative remedies as set forth in the Contract Controversies
Provision of the Contract, the Contractor's exclusive remedy shall be to seek damages in the Board of Claims.

V.30 CONTRACT-022.1 Force Majeure (Oct 2006)

Neither party will incur any liability to the other if its performance of any obligation under this Contract is prevented
or delayed by causes beyond its control and without the fault or negligence of either party. Causes beyond a party's
control may include, but aren't limited to, acts of God or war, changes in controlling law, regulations, orders or the
requirements of any governmental entity, severe weather conditions, civil disorders, natural disasters, fire, epidemics
and quarantines, general strikes throughout the trade, and freight embargoes.

The Contractor shall notify the Commonwealth orally within five (5) days and in writing within ten (10) days of the
date on which the Contractor becomes aware, or should have reasonably become aware, that such cause would
prevent or delay its performance. Such notification shall (i) describe fully such cause(s) and its effect on
performance, (ii) state whether performance under the contract is prevented or delayed and (iii) if performance is
delayed, state a reasonable estimate of the duration of the delay. The Contractor shall have the burden of proving
that such cause(s) delayed or prevented its performance despite its diligent efforts to perform and shall produce such
supporting documentation as the Commonwealth may reasonably request. After receipt of such notification, the
Commonwealth may elect to cancel the Contract, cancel the Purchase Order, or to extend the time for performance
as reasonably necessary to compensate for the Contractor's delay.

In the event of a declared emergency by competent governmental authorities, the Commonwealth by notice to the
Contractor, may suspend all or a portion of the Contract or Purchase Order.

V.31 CONTRACT-023.1a Termination Provisions (Oct 2013)

The Commonwealth has the right to terminate this Contract or any Purchase Order for any of the following reasons.
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Termination shall be effective upon written notice to the Contractor.

a. TERMINATION FOR CONVENIENCE: The Commonwealth shall have the right to terminate the Contract or
a Purchase Order for its convenience if the Commonwealth determines termination to be in its best interest. The
Contractor shall be paid for work satisfactorily completed prior to the effective date of the termination, but in no
event shall the Contractor be entitled to recover loss of profits.

b. NON-APPROPRIATION: The Commonwealth's obligation to make payments during any Commonwealth
fiscal year succeeding the current fiscal year shall be subject to availability and appropriation of funds. When funds
(state and/or federal) are not appropriated or otherwise made available to support continuation of performance in a
subsequent fiscal year period, the Commonwealth shall have the right to terminate the Contract or a Purchase Order.
The Contractor shall be reimbursed for the reasonable value of any nonrecurring costs incurred but not amortized in
the price of the supplies or services delivered under the Contract. Such reimbursement shall not include loss of
profit, loss of use of money, or administrative or overhead costs. The reimbursement amount may be paid from any
appropriations available for that purpose.

c. TERMINATION FOR CAUSE: The Commonwealth shall have the right to terminate the Contract or a
Purchase Order for Contractor default under the Default Clause upon written notice to the Contractor. The
Commonwealth shall also have the right, upon written notice to the Contractor, to terminate the Contract or a
Purchase Order for other cause as specified in the Contract or by law. If it is later determined that the
Commonwealth erred in terminating the Contract or a Purchase Order for cause, then, at the Commonwealth's
discretion, the Contract or Purchase Order shall be deemed to have been terminated for convenience under the
Subparagraph a.

V.32 CONTRACT-024.1 Contract Controversies (Oct 2011)

a. In the event of a controversy or claim arising from the Contract, the Contractor must, within six months after
the cause of action accrues, file a written claim with the contracting officer for a determination. The claim shall
state all grounds upon which the Contractor asserts a controversy exists. If the Contractor fails to file a claim or
files an untimely claim, the Contractor is deemed to have waived its right to assert a claim in any forum. At the
time the claim is filed, or within sixty (60) days thereafter, either party may request mediation through the
Commonwealth Office of General Counsel Dispute Resolution Program.

b. If the Contractor or the contracting officer requests mediation and the other party agrees, the contracting
officer shall promptly make arrangements for mediation. Mediation shall be scheduled so as to not delay the
issuance of the final determination beyond the required 120 days after receipt of the claim if mediation is
unsuccessful. If mediation is not agreed to or if resolution is not reached through mediation, the contracting
officer shall review timely-filed claims and issue a final determination, in writing, regarding the claim. The final
determination shall be issued within 120 days of the receipt of the claim, unless extended by consent of the
contracting officer and the Contractor. The contracting officer shall send his/her written determination to the
Contractor. If the contracting officer fails to issue a final determination within the 120 days (unless extended by
consent of the parties), the claim shall be deemed denied. The contracting officer's determination shall be the
final order of the purchasing agency.

c. Within fifteen (15) days of the mailing date of the determination denying a claim or within 135 days of filing
a claim if, no extension is agreed to by the parties, whichever occurs first, the Contractor may file a statement of
claim with the Commonwealth Board of Claims. Pending a final judicial resolution of a controversy or claim,
the Contractor shall proceed diligently with the performance of the Contract in a manner consistent with the
determination of the contracting officer and the Commonwealth shall compensate the Contractor pursuant to the
terms of the Contract.

V.33 CONTRACT-025.1 Assignability and Subcontracting (Oct 2013)

a. Subject to the terms and conditions of this paragraph, this Contract shall be binding upon the parties and
their respective successors and assigns.
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b. The Contractor shall not subcontract with any person or entity to perform all or any part of the work to be
performed under this Contract without the prior written consent of the Contracting Officer, which consent may be
withheld at the sole and absolute discretion of the Contracting Officer.

c. The Contractor may not assign, in whole or in part, this Contract or its rights, duties, obligations, or
responsibilities hereunder without the prior written consent of the Contracting Officer, which consent may be
withheld at the sole and absolute discretion of the Contracting Officer.

d. Notwithstanding the foregoing, the Contractor may, without the consent of the Contracting Officer, assign
its rights to payment to be received under the Contract, provided that the Contractor provides written notice of such
assignment to the Contracting Officer together with a written acknowledgement from the assignee that any such
payments are subject to all of the terms and conditions of this Contract.

e. For the purposes of this Contract, the term "assign" shall include, but shall not be limited to, the sale, gift,
assignment, pledge, or other transfer of any ownership interest in the Contractor provided, however, that the term
shall not apply to the sale or other transfer of stock of a publicly traded company.

f . Any assignment consented to by the Contracting Officer shall be evidenced by a written assignment
agreement executed by the Contractor and its assignee in which the assignee agrees to be legally bound by all of the
terms and conditions of the Contract and to assume the duties, obligations, and responsibilities being assigned.

g. A change of name by the Contractor, following which the Contractor's federal identification number
remains unchanged, shall not be considered to be an assignment hereunder. The Contractor shall give the
Contracting Officer written notice of any such change of name.

V.34 CONTRACT-026.1 Other Contractors (Oct 2006)

The Commonwealth may undertake or award other contracts for additional or related work, and the
Contractor shall fully cooperate with other contractors and Commonwealth employees, and coordinate its
work with such additional work as may be required. The Contractor shall not commit or permit any act
that will interfere with the performance of work by any other contractor or by Commonwealth employees.
This paragraph shall be included in the Contracts of all contractors with which this Contractor will be
required to cooperate. The Commonwealth shall equitably enforce this paragraph as to all contractors to
prevent the imposition of unreasonable burdens on any contractor.

V.35 CONTRACT-027.1 Nondiscrimination/Sexual Harassment Clause (March 2015)

The Contractor agrees:

1. In the hiring of any employee(s) for the manufacture of supplies, performance of work, or any other activity
required under the contract or any subcontract, the Contractor, each subcontractor, or any person acting on behalf of
the Contractor or subcontractor shall not discriminate in violation of the Pennsylvania Human Relations Act
(PHRA) and applicable federal laws against any citizen of this Commonwealth who is qualified and available to
perform the work to which the employment relates.

2. Neither the Contractor nor any subcontractor nor any person on their behalf shall in any manner discriminate in
violation of the PHRA and applicable federal laws against or intimidate any employee involved in the manufacture
of supplies, the performance of work, or any other activity required under the contract.

3. The Contractor and each subcontractor shall establish and maintain a written nondiscrimination and sexual
harassment policy and shall inform their employees of the policy. The policy must contain a provision that sexual
harassment will not be tolerated and employees who practice it will be disciplined. Posting this
Nondiscrimination/Sexual Harassment Clause conspicuously in easily-accessible and well-lighted places
customarily frequented by employees and at or near where the contract services are performed shall satisfy this
requirement.
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4. The Contractor and each subcontractor shall not discriminate in violation of PHRA and applicable federal laws
against any subcontractor or supplier who is qualified to perform the work to which the contract relates.

5. The Contractor and each subcontractor represents that it is presently in compliance with and will maintain
compliance with all applicable federal, state, and local laws and regulations relating to nondiscrimination and sexual
harassment. The Contractor and each subcontractor further represents that it has filed a Standard Form 100
Employer Information Report (“EEO-1”) with the U.S. Equal Employment Opportunity Commission (“EEOC”) and
shall file an annual EEO-1 report with the EEOC as required for employers subject to Title VII of the Civil Rights
Act of 1964, as amended, that have 100 or more employees and employers that have federal government contracts or
first-tier subcontracts and have 50 or more employees. The Contractor and each subcontractor shall, upon request
and within the time periods requested by the Commonwealth, furnish all necessary employment documents and
records, including EEO-1 reports, and permit access to their books, records, and accounts by the contracting agency
and the Bureau of Small Business Opportunities (BSBO), for purpose of ascertaining compliance with provisions of
this Nondiscrimination/Sexual Harassment Clause.

6. The Contractor shall include the provisions of this Nondiscrimination/Sexual Harassment Clause in every
subcontract so that those provisions applicable to subcontractors will be binding upon each subcontractor.

7. The Contractor's and e ach subcontractor’s obligations pursuant to these provisions are ongoing from and after the
effective date of the contract through the termination date thereof. Accordingly, the Contractor and each
subcontractor shall have an obligation to inform the Commonwealth if, at any time during the term of the contract, it
becomes aware of any actions or occurrences that would result in violation of these provisions.

8. The Commonwealth may cancel or terminate the contract and all money due or to become due under the contract
may be forfeited for a violation of the terms and conditions of this Nondiscrimination/Sexual Harassment Clause. In
addition, the agency may proceed with debarment or suspension and may place the Contractor in the Contractor
Responsibility File.

V.36 CONTRACT-028.1 Contractor Integrity Provisions (January 2015)

It is essential that those who seek to contract with the Commonwealth of Pennsylvania (“Commonwealth”) observe
high standards of honesty and integrity. They must conduct themselves in a manner that fosters public confidence in
the integrity of the Commonwealth contracting and procurement process.

1. DEFINITIONS. For purposes of these Contractor Integrity Provisions, the following terms shall have the
meanings found in this Section:

a. "Affiliate" means two or more entities where (a) a parent entity owns more than fifty percent of the voting stock
of each of the entities; or (b) a common shareholder or group of shareholders owns more than fifty percent of the
voting stock of each of the entities; or (c) the entities have a common proprietor or general partner.

b. "Consent" means written permission signed by a duly authorized officer or employee of the Commonwealth,
provided that where the material facts have been disclosed, in writing, by prequalification, bid, proposal, or
contractual terms, the Commonwealth shall be deemed to have consented by virtue of the execution of this contract.

c. "Contractor" means the individual or entity, that has entered into this contract with the Commonwealth.

d. "Contractor Related Parties" means any affliates of the Contractor and the Contractor's executive officers,
Pennsylvania officers and directors, or owners of 5 percent or more interest in the Contractor.

e. "Financial Interest" means either:

(1) Ownership of more than a five percent interest in any business; or

(2) Holding a position as an officer, director, trustee, partner, employee, or holding any position of management.

f. "Gratuity" means tendering, giving, or providing anything of more than nominal monetary value including, but
not limited to, cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money,
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services, employment, or contracts of any kind. The exceptions set forth in the Governor’s Code of Conduct,
Executive Order 1980-18, the 4 Pa. Code §7.153(b), shall apply.

g. "Non-bid Basis" means a contract awarded or executed by the Commonwealth with Contractor without seeking
bids or proposals from any other potential bidder or offeror.

2. In furtherance of this policy, Contractor agrees to the following:

a. Contractor shall maintain the highest standards of honesty and integrity during the performance of this contract
and shall take no action in violation of state or federal laws or regulations or any other applicable laws or
regulations, or other requirements applicable to Contractor or that govern contracting or procurement with the
Commonwealth.

b. Contractor shall establish and implement a written business integrity policy, which includes, at a minimum, the
requirements of these provisions as they relate to the Contractor activity with the Commonwealth and
Commonwealth employees and which is made known to all Contractor employees. Posting these Contractor
Integrity Provisions conspicuously in easily-accessible and well-lighted places customarily frequented by employees
and at or near where the contract services are performed shall satisfy this requirement.

c. Contractor, its affiliates, agents, employees and anyone in privity with Contractor shall not accept, agree to give,
offer, confer or agree to confer or promise to confer, directly or indirectly, any gratuity or pecuniary benefit to any
person, or to influence or attempt to influence any person in violation of any federal or state law, regulation,
executive order of the Governor of Pennsylvania, statement of policy, management directive or any other published
standard of the Commonwealth in connection with performance of work under this contract, except as provided in
this contract.

d. Contractor shall not have a financial interest in any other contractor, subcontractor, or supplier providing
services, labor or material under this contract, unless the financial interest is disclosed to the Commonwealth in
writing and the Commonwealth consents to Contractor's financial interest prior to Commonwealth execution of the
contract. Contractor shall disclose the financial interest to the Commonwealth at the time of bid or proposal
submission, or if no bids or proposals are solicited, no later than the Contractor's submission of the contract signed
by Contractor.

e. Contractor certifies to the best of its knowledge and belief that within the last five (5) years Contractor or
Contractor Related Parties have not:

(1) been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any
jurisdiction;

(2) been suspended, debarred or otherwise disqualified from entering into any contract with any governmental
agency;

(3) had any business license or professional license suspended or revoked;

(4) had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding related to fraud,
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust; and

(5) been, and is not currently, the subject of a criminal investigation by any federal, state or local prosecuting or
investigative agency and/or civil anti-trust investigation by any federal, state or local prosecuting or investigative
agency.

If Contractor cannot so certify to the above, then it must submit along with its bid, proposal or contract a written
explanation of why such certification cannot be made and the Commonwealth will determine whether a contract
may be entered into with the Contractor. The Contractor's obligation pursuant to this certification is ongoing from
and after the effective date of the contract through the termination date thereof. Accordingly, the Contractor shall
have an obligation to immediately notify the Commonwealth in writing if at any time during the term of the contract
it becomes aware of any event which would cause the Contractor's certification or explanation to change.
Contractor acknowledges that the Commonwealth may, in its sole discretion, terminate the contract for cause if it
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learns that any of the certifications made herein are currently false due to intervening factual circumstances or were
false or should have been known to be false when entering into the contract.

f. Contractor shall comply with the requirements of the Lobbying Disclosure Act (65 Pa.C.S. §13A01 et seq.)
regardless of the method of award. If this contract was awarded on a Non-bid Basis, Contractor must also comply
with the requirements of the Section 1641 of the Pennsylvania Election Code (25 P.S. §3260a).

g. When contractor has reason to believe that any breach of ethical standards as set forth in law, the Governor's
Code of Conduct, or these Contractor Integrity Provisions has occurred or may occur, including but not limited to
contact by a Commonwealth officer or employee which, if acted upon, would violate such ethical standards,
Contractor shall immediately notify the Commonwealth contracting officer or the Office of the State Inspector
General in writing.

h. Contractor, by submission of its bid or proposal and/or execution of this contract and by the submission of any
bills, invoices or requests for payment pursuant to the contract, certifies and represents that is has not violated any of
these Contractor Integrity Provisions in connection with the submission of the bid or proposal, during any contract
negotiations or during the term of the contract, to include any extensions thereof. Contractor shall immediately
notify the Commonwealth in writing of any actions for occurrences that would result in a violation of these
Contractor Integrity Provisions. Contractor agrees to reimburse the Commonwealth for the reasonable costs of
investigation incurred by the Office of the State Inspector General for investigations of the Contractor's compliance
with the terms of this or any other agreement between the Contractor and the Commonwealth that results in the
suspension or debarment of the Contractor. Contractor shall not be responsible for investigative costs for
investigations that do not result in the Contractor's suspension or debarment.

i. Contractor shall cooperate with the Office of the State Inspector General in its investigation of any alleged
Commonwealth agency or employee breach of ethical standards and any alleged Contractor non-compliance with
these Contractor Integrity Provisions. Contractor agrees to make identified Contractor employees available for
interviews at reasonable times and places. Contractor, upon the inquiry or request of an Inspector General, shall
provide, or if appropriate, make promptly available for inspection or copying, any information of any type or form
deemed relevant by the Office of the State Inspector General to Contractor's integrity and compliance with these
provisions. Such information may include, but shall not be limited to, Contractor's business or financial records,
documents or files of any type or form that refer to or concern this contract. Contractor shall incorporate this
paragraph in any agreement, contract or subcontract it enters into in the course of the performance of this
contract/agreement solely for the purpose of obtaining subcontractor compliance with this provision. The
incorporation of this provision in a subcontract shall not create privity of contract between the Commonwealth and
any such subcontractor, and no third party beneficiaries shall be created thereby.

j. For violation of any of these Contractor Integrity Provisions, the Commonwealth may terminate this and any
other contract with Contractor, claim liquidated damages in an amount equal to the value of anything received in
breach of these Provisions, claim damages for all additional costs and expenses incurred in obtaining another
contractor to complete performance under this contract, and debar and suspend Contractor from doing business with
the Commonwealth. These rights and remedies are cumulative, and the use or non-use of any one shall not preclude
the use of all or any other. These rights and remedies are in addition to those the Commonwealth may have under
law, statute, regulation or otherwise.

V.37 CONTRACT-029.1 Contractor Responsibility Provisions (Nov 2010)

For the purpose of these provisions, the term contractor is defined as any person, including, but not limited to, a
bidder, offeror, loan recipient, grantee or lessor, who has furnished or performed or seeks to furnish or perform,
goods, supplies, services, leased space, construction or other activity, under a contract, grant, lease, purchase order
or reimbursement agreement with the Commonwealth of Pennsylvania (Commonwealth). The term contractor
includes a permittee, licensee, or any agency, political subdivision, instrumentality, public authority, or other public
entity in the Commonwealth.

1. The Contractor certifies, in writing, for itself and its subcontractors required to be disclosed or approved by
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the Commonwealth, that as of the date of its execution of this Bid/Contract, that neither the Contractor, nor any such
subcontractors, are under suspension or debarment by the Commonwealth or any governmental entity,
instrumentality, or authority and, if the Contractor cannot so certify, then it agrees to submit, along with its
Bid/Contract, a written explanation of why such certification cannot be made.

2. The Contractor also certifies, in writing, that as of the date of its execution of this Bid/Contract it has no tax
liabilities or other Commonwealth obligations, or has filed a timely administrative or judicial appeal if such
liabilities or obligations exist, or is subject to a duly approved deferred payment plan if such liabilities exist.

3. The Contractor's obligations pursuant to these provisions are ongoing from and after the effective date of the
Contract through the termination date thereof. Accordingly, the Contractor shall have an obligation to inform the
Commonwealth if, at any time during the term of the Contract, it becomes delinquent in the payment of taxes, or
other Commonwealth obligations, or if it or, to the best knowledge of the Contractor, any of its subcontractors are
suspended or debarred by the Commonwealth, the federal government, or any other state or governmental entity.
Such notification shall be made within 15 days of the date of suspension or debarment.

4. The failure of the Contractor to notify the Commonwealth of its suspension or debarment by the
Commonwealth, any other state, or the federal government shall constitute an event of default of the Contract with
the Commonwealth.

5. The Contractor agrees to reimburse the Commonwealth for the reasonable costs of investigation incurred by
the Office of State Inspector General for investigations of the Contractor's compliance with the terms of this or any
other agreement between the Contractor and the Commonwealth that results in the suspension or debarment of the
contractor. Such costs shall include, but shall not be limited to, salaries of investigators, including overtime; travel
and lodging expenses; and expert witness and documentary fees. The Contractor shall not be responsible for
investigative costs for investigations that do not result in the Contractor's suspension or debarment.

6. The Contractor may obtain a current list of suspended and debarred Commonwealth contractors by either
searching the Internet at http://www.dgs.state.pa.us/ or contacting the:

Department of General Services
Office of Chief Counsel
603 North Office Building
Harrisburg, PA 17125
Telephone No: (717) 783-6472
FAX No: (717) 787-9138

V.38 CONTRACT-030.1 Americans with Disabilities Act (Oct 2006)

a. Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities Act, 28
C.F.R. Section 35.101 et seq., the Contractor understands and agrees that it shall not cause any individual with a
disability to be excluded from participation in this Contract or from activities provided for under this Contract on
the basis of the disability. As a condition of accepting this contract, the Contractor agrees to comply with the
"General Prohibitions Against Discrimination," 28 C.F.R. Section 35.130, and all other regulations promulgated
under Title II of The Americans With Disabilities Act which are applicable to all benefits, services, programs,
and activities provided by the Commonwealth of Pennsylvania through contracts with outside contractors.

b. The Contractor shall be responsible for and agrees to indemnify and hold harmless the Commonwealth of
Pennsylvania from all losses, damages, expenses, claims, demands, suits, and actions brought by any party
against the Commonwealth of Pennsylvania as a result of the Contractor's failure to comply with the provisions
of Subparagraph a. above.

V.39 CONTRACT-031.1 Hazardous Substances (Oct 2013)

The Contractor shall provide information to the Commonwealth about the identity and hazards of hazardous
substances supplied or used by the Contractor in the performance of the Contract. The Contractor must comply with
Act 159 of October 5, 1984, known as the "Worker and Community Right to Know Act" (the "Act") and the
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regulations promulgated pursuant thereto at 4 Pa. Code Section 301.1 et seq.
a. Labeling. The Contractor shall ensure that each individual product (as well as the carton, container or package
in which the product is shipped) of any of the following substances (as defined by the Act and the regulations)
supplied by the Contractor is clearly labeled, tagged or marked with the information listed in Subparagraphs (1)
through (4):

1) Hazardous substances:

a) The chemical name or common name,

b) A hazard warning, and

c) The name, address, and telephone number of the manufacturer.

2) Hazardous mixtures:

a) The common name, but if none exists, then the trade name,

b) The chemical or common name of special hazardous substances comprising .01% or more of the mixture,

c) The chemical or common name of hazardous substances consisting 1.0% or more of the mixture,

d) A hazard warning, and

e) The name, address, and telephone number of the manufacturer.

3) Single chemicals:

a) The chemical name or the common name,

b) A hazard warning, if appropriate, and

c) The name, address, and telephone number of the manufacturer.

4) Chemical Mixtures:

a) The common name, but if none exists, then the trade name,

b) A hazard warning, if appropriate,

c) The name, address, and telephone number of the manufacturer, and

d) The chemical name or common name of either the top five substances by volume or those substances
consisting of 5.0% or more of the mixture.
A common name or trade name may be used only if the use of the name more easily or readily identifies the true
nature of the hazardous substance, hazardous mixture, single chemical, or mixture involved.

Container labels shall provide a warning as to the specific nature of the hazard arising from the substance in the
container.

The hazard warning shall be given in conformity with one of the nationally recognized and accepted systems of
providing warnings, and hazard warnings shall be consistent with one or more of the recognized systems throughout
the workplace. Examples are:

· NFPA 704, Identification of the Fire Hazards of Materials.
· National Paint and Coatings Association: Hazardous Materials Identification System.
· American Society for Testing and Materials, Safety Alert Pictorial Chart.
· American National Standard Institute, Inc., for the Precautionary Labeling of Hazardous Industrial Chemicals.
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Labels must be legible and prominently affixed to and displayed on the product and the carton, container, or package
so that employees can easily identify the substance or mixture present therein.

b. Material Safety Data Sheet. The contractor shall provide Material Safety Data Sheets (MSDS) with the
information required by the Act and the regulations for each hazardous substance or hazardous mixture. The
Commonwealth must be provided an appropriate MSDS with the initial shipment and with the first shipment after
an MSDS is updated or product changed. For any other chemical, the contractor shall provide an appropriate MSDS,
if the manufacturer, importer, or supplier produces or possesses the MSDS. The contractor shall also notify the
Commonwealth when a substance or mixture is subject to the provisions of the Act. Material Safety Data Sheets
may be attached to the carton, container, or package mailed to the Commonwealth at the time of shipment.
V.40 CONTRACT-032.1 Covenant Against Contingent Fees (Oct 2006)

The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure the
Contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except
bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor for the
purpose of securing business. For breach or violation of this warranty, the Commonwealth shall have the right to
terminate the Contract without liability or in its discretion to deduct from the Contract price or consideration, or
otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee.

V.41 CONTRACT-033.1 Applicable Law (Oct 2006)

This Contract shall be governed by and interpreted and enforced in accordance with the laws of the Commonwealth
of Pennsylvania (without regard to any conflict of laws provisions) and the decisions of the Pennsylvania courts.
The Contractor consents to the jurisdiction of any court of the Commonwealth of Pennsylvania and any federal
courts in Pennsylvania, waiving any claim or defense that such forum is not convenient or proper. The Contractor
agrees that any such court shall have in personam jurisdiction over it, and consents to service of process in any
manner authorized by Pennsylvania law.

V.42 CONTRACT- 034.1b Integration (Nov 30 2006)

This Contract, including the Invitation for Bids, the Contractor's bid, all referenced documents, and any Purchase
Order constitutes the entire agreement between the parties. No agent, representative, employee or officer of either
the Commonwealth or the Contractor has authority to make, or has made, any statement, agreement or
representation, oral or written, in connection with the Contract, which in any way can be deemed to modify, add to
or detract from, or otherwise change or alter its terms and conditions. No negotiations between the parties, nor any
custom or usage, shall be permitted to modify or contradict any of the terms and conditions of the Contract. No
modifications, alterations, changes, or waiver to the Contract or any of its terms shall be valid or binding unless
accomplished by a written amendment signed by both parties.

V.43 CONTRACT-034.2b Order of Precedence - IFB (Dec 6 2006)

In the event there is a conflict among the documents comprising this Contract, the Commonwealth and the
Contractor agree on the following order of precedence: the Contract; the IFB; and the Contractor's Bid in Response
to the IFB.

V.44 CONTRACT-034.3 Controlling Terms and Conditions (Aug 2011)

The terms and conditions of this Contract shall be the exclusive terms of agreement between the Contractor and the
Commonwealth. All quotations requested and received from the Contractor are for obtaining firm pricing only.
Other terms and conditions or additional terms and conditions included or referenced in the Contractor's quotations,
invoices, business forms, or other documentation shall not become part of the parties' agreement and shall be
disregarded by the parties, unenforceable by the Contractor and not binding on the Commonwealth.
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V.45 CONTRACT-035.1a Changes (Oct 2006)

The Commonwealth reserves the right to make changes at any time during the term of the Contract or any renewals
or extensions thereof: 1) to increase or decrease the quantities resulting from variations between any estimated
quantities in the Contract and actual quantities; 2) to make changes to the services within the scope of the Contract;
3) to notify the Contractor that the Commonwealth is exercising any Contract renewal or extension option; or 4) to
modify the time of performance that does not alter the scope of the Contract to extend the completion date beyond
the Expiration Date of the Contract or any renewals or extensions thereof. Any such change shall be made by the
Contracting Officer by notifying the Contractor in writing. The change shall be effective as of the date of the
change, unless the notification of change specifies a later effective date. Such increases, decreases, changes, or
modifications will not invalidate the Contract, nor, if performance security is being furnished in conjunction with the
Contract, release the security obligation. The Contractor agrees to provide the service in accordance with the
change order. Any dispute by the Contractor in regard to the performance required by any notification of change
shall be handled through Contract Controversies Provision.

V.46 CONTRACT-037.1a Confidentiality (Oct 2013)

(a) The Contractor agrees to protect the confidentiality of the Commonwealth’s confidential information. The
Commonwealth agrees to protect the confidentiality of Contractor’s confidential information. In order for
information to be deemed confidential, the party claiming confidentiality must designate the information as
“confidential” in such a way as to give notice to the other party (notice may be communicated by describing the
information, and the specifications around its use or disclosure, in the SOW). Neither party may assert that
information owned by the other party is such party’s confidential information. The parties agree that such
confidential information shall not be copied, in whole or in part, or used or disclosed except when essential for
authorized activities under this Contract and, in the case of disclosure, where the recipient of the confidential
information has agreed to be bound by confidentiality requirements no less restrictive than those set forth herein.
Each copy of such confidential information shall be marked by the party making the copy with any notices
appearing in the original. Upon termination or cancellation of this Contract or any license granted hereunder, the
receiving party will return to the disclosing party all copies of the confidential information in the receiving party’s
possession, other than one copy, which may be maintained for archival purposes only, and which will remain subject
to this Contract’s security, privacy, data retention/destruction and confidentiality provisions (all of which shall
survive the expiration of this Contract). Both parties agree that a material breach of these requirements may, after
failure to cure within the time frame specified in this Contract, and at the discretion of the non-breaching party,
result in termination for default pursuant to the DEFAULT provision of this Contract, in addition to other remedies
available to the non-breaching party.

(b) Insofar as information is not otherwise protected by law or regulation, the obligations stated in this Section do
not apply to information:

(1) already known to the recipient at the time of disclosure other than through the contractual relationship;

(2) independently generated by the recipient and not derived by the information supplied by the disclosing party.

(3) known or available to the public , except where such knowledge or availability is the result of unauthorized
disclosure by the recipient of the proprietary information;

(4) disclosed to the recipient without a similar restriction by a third party who has the right to make such
disclosure; or

(5) required to be disclosed by law , regulation, court order, or other legal process.

There shall be no restriction with respect to the use or disclosure of any ideas, concepts, know-how, or data
processing techniques developed alone or jointly with the Commonwealth in connection with services provided to
the Commonwealth under this Contract.

(c) The Contractor shall use the following process when submitting information to the Commonwealth it believes to
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be confidential and/or proprietary information or trade secrets:

(1) Prepare an un-redacted version of the appropriate document, and

(2) Prepare a redacted version of the document that redacts the information that is asserted to be confidential or
proprietary information or a trade secret, and

(3) Prepare a signed written statement that states:

(i) the attached document contains confidential or proprietary information or trade secrets;

(ii) the Contractor is submitting the document in both redacted and un-redacted format in accordance with 65 P.S.
§ 67.707(b); and

(iii) the Contractor is requesting that the document be considered exempt under 65 P.S. § 67.708(b)(11) from
public records requests.

(4) Submit the two documents along with the signed written statement to the Commonwealth.

V.47 CONTRACT-043.1 Leasing Additional Terms and Conditions (Oct 2013)

To the extent that the Contractor offers the Commonwealth or any purchasing agency ("Lessee") the option to lease
any items covered by the Contract, these Leasing Terms And Conditions shall, in addition to the other terms and
conditions of the Contract, govern the Lease, except to the extent the Contractor assigns a Lease to an Initial
Assignee, in which case the Initial Assignee shall be bound to the obligations of the Contractor only as specified in
these Leasing Terms and Conditions. If a Lessee desires to lease contract items, the Lessee shall indicate its leasing
election on the PO issued to the Contractor ("Lease PO"). By issuing a Lease PO, the Lessee explicitly agrees to
these Leasing Terms and Conditions. Any items covered by a Lease shall be called "Leased Property" in these
Leasing Terms and Conditions. To the extent that there is a conflict between the other terms and conditions of the
Contract and these Leasing Terms and Conditions, these Leasing Terms and Conditions shall prevail to the extent
that the Lessee has elected a leasing option.

A. Term of Lease

The Contractor may provide any Leased Property under the Contract for any term up to 60 months, including a Fair
Market Value Option for Lease/Purchases. The Lessee shall identify the term selected, as well as its election of
either a Lease or Lease/Purchase option, on the Lease PO. The Lease term shall commence on the date the Lessee
accepts the Leased Property by executing the Acceptance Certificate, and the term shall continue for the length
specified on the Lease PO. The form of the Acceptance Certificate can be found on the Forms page of the
Department of General Services’ webpage (www.dgs.state.pa.us).

If the Contractor delivers the Leased Property in more than one delivery, unless otherwise specified in the
Specifications for this procurement, the Lessee will provide separate acceptance certificates for each delivery of the
items, and the Lessee will make periodic payments for the Leased Property corresponding to the amount of the
Leased Property delivered and accepted 30 days prior to the payment due date.

B. Payments

1. Full Term Intention. The Lessee shall pay the applicable monthly or annual rent payment for the Leased
Property for the full Lease term, unless the Lessee terminates the Lease, either for Contractor default as set forth in
the Default provision of the Contract or for non-appropriation of funds as specified in this section.

2. Non-Appropriation. The Lessee's obligation is payable only and solely from funds allotted for the purpose of the
Lease. If sufficient funds are not appropriated for continuation of performance under any Lease for any fiscal year
subsequent to the one in which the Lessee issued the Lease PO, the Lessee may return the Leased Property to the
Contractor/Initial Assignee (as applicable), and thereafter the Contractor/Initial Assignee shall release the Lessee of
all further obligations under the Lease, provided:
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a. The Lessee delivers unencumbered title to the Leased Property to the Contractor or Initial Assignee (if
applicable);

b. The Lessee returns the Leased Property to the Contractor/Initial Assignee in good condition, reasonable wear
and tear excepted; and

c. The Lessee gives 30 days written notice of the failure of appropriations to the Contractor/Initial Assignee, along
with a certification that the Leased Property is not being replaced by similar items from another vendor. In the event
the Lessee returns the Leased Property for failure of appropriations, the Lessee shall pay all amounts then due under
the Lease through the end of the fiscal year for which sufficient funds were appropriated for the Lease.

C. Title

1. Title to the Leased Property shall not pass to the Lessee but shall remain in the Contractor or Initial Assignee,
whichever applies; except in the case of a Lease/Purchase, the title shall pass to the Lessee upon payment of the final
installment or other concluding payment option.

a. Upon payment of the final installment or other concluding payment option, neither the Contractor nor its
assignee shall have any further interest in the Leased Property.

b. The Leased Property shall remain personal property and shall not become a fixture or affixed to real property
without consent of the Contractor/assignee.

c. At the request of the Contractor or Initial Assignee, the Lessee will join the Contractor/assignee in executing
one or more UCC-1 financing statements.

d. The Lessee will keep the Leased Property free and clear of all encumbrances except the Contractor's/assignee's
security interest.

D. Use And Location Of, and Alteration to Leased Property

The Lessee shall keep the Leased Property within the confines of the Commonwealth of Pennsylvania and shall
inform the Contractor/Initial Assignee upon request of the location of the Leased Property. The Lessee, at its own
cost and expense, shall maintain the Leased Property in good operating condition and will not use or deal with the
Leased Property in any manner which is inconsistent with the terms of the Contract or any applicable laws and
regulations. The Lessee agrees not to misuse, abuse, or waste the Leased Property and the Lessee will not allow the
Leased Property to deteriorate, except for ordinary wear and tear resulting from their intended use. No alterations,
changes, or modifications to the Leased Property shall be made without the approval of the Contractor/Initial
Assignee.

E. Risk of Loss

The Contractor shall assume and bear the risk of loss or damage to, or theft of, the Leased Property and all
component parts while the Leased Property or parts are in the Lessee's possession, unless the Lessee could have
prevented such loss, damage, or theft by exercising reasonable care or diligence in the use, protection, or care of the
Leased Property or parts. No loss or damage to the Leased Property or parts shall impair any Contractor or Lessee
obligation under the Lease, except as expressly provided in these Leasing Terms and Conditions. If the damage
could not have been prevented by the Lessee's exercise of reasonable care or diligence, and the Contractor
determines the Leased Property or parts can be economically repaired, the Contractor shall repair or cause to be
repaired all damages to the Leased Property or their parts. In the event that the any of the Leased Property or their
parts are stolen or destroyed, or if in the Contractor's opinion they are rendered irreparable, unusable, or damaged,
the affected Leased Property shall be considered a total loss and the Lease shall terminate as to that Leased Property,
and the Lessee's obligation to pay rent for the affected Leased Property shall be deemed to have ceased as of the date
of the loss.

F. Warranties

1. The Lessee shall have the benefit of any and all manufacturer or supplier warranties for the Leased Property
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during the Lease term.

2. The Contractor/Initial Assignee and any subsequent assignee warrants that neither the Contractor/Initial
Assignee or subsequent assignee, nor anyone acting or claiming through these parties by assignment or otherwise,
will interfere with the Lessee's quiet enjoyment of the Leased Property so long as no event of default as defined in
Subsection J of this Section shall have occurred and be continuing.

G. Liability

1. The Lessee assumes all risks and liabilities for injury to or death of any person or damage to any property,
arising out of the Lessee's possession, use, operation, condition, or storage of any Leased Property, whether such
injury or death be of agents or employees of the Lessee or of third parties, and whether such property damage be to
the Lessee 's property or the property of others; provided, however, that the damage or injury results from the action
or inaction of the Lessee, its agents or employees, and provided that judgment has been obtained against the Lessee,
its agents or employees. This provision shall not be construed to limit the governmental immunity of any Lessee.

2. The Lessee shall, during the Lease term, either self-insure or purchase insurance to cover the risks it has
assumed under Paragraph 1 of this Subsection, including but not limited to risks of public liability and property
damage.

H. Assignment

1. The Lessee shall not assign any Lease PO or other interest in the Leased Property without the prior written
consent of the Contractor or its assignee. The Contractor may assign, and/or grant security interests in whole or in
part in, the Lease PO and Leased Property to an Initial Assignee, who in turn may further assign and/or grant a
security interest in a Lease to a subsequent assignee without the Lessee's consent. Any other Contractor assignment
shall require the Lessee's prior written consent. Upon written notice to the Lessee, the Contractor may assign
payments under any Lease to a third party.

2. The Contractor may assign, without Lessee consent, any Lease PO to a third party ("Initial Assignee") who will
fund the purchase of the Leased Property. The Initial Assignee may take title to, and assume the right to receive all
rental payments for, the Leased Property. The Contractor shall notify the Lessee of any Lease PO assignment in its
acknowledgment of the Lease PO to the Lessee, providing the Lessee with a copy of the assignment agreement
between the Contractor and the Initial Assignee.

3. Notwithstanding any provisions to the contrary in the Contract, in the event of an assignment to an Initial
Assignee, the Initial Assignee shall be bound only to the Contractor's obligations specified in these Leasing Terms
and Conditions. An Initial Assignee shall not be responsible for any of the Contractor's additional representations,
warranties, covenants, or obligations under the Contract Documents. By issuing a Lease PO, the Lessee waives any
claims it may have under the Lease against the Initial Assignee for any loss, damage, or expense caused by, defect
in, or use or maintenance of any Leased Property. The Lessee acknowledges that the Initial Assignee is not the
supplier of the Leased Property and is not responsible for their selection or installation. After the ordering Lessee
executes, and the Initial Assignee receives, an Acceptance Certificate, if any portion of the Leased Property is
unsatisfactory for any reason, the ordering Lessee shall, nevertheless, continue to make payments under the
applicable Lease terms and shall make any claim against the Contractor or the manufacturer, not against the Initial
Assignee or any subsequent assignee of the Initial Assignee.

4. After a Lessee executes and the Initial Assignee receives an Acceptance Certificate:

a. The Lessee shall, regardless of whether any portion of the Leased Property is unsatisfactory for any reason,
nevertheless, continue to make payments under the applicable Lease and shall make any claim relating to the Leased
Property against the Contractor or the manufacturer, not against the Initial Assignee or any subsequent assignee; and

b. The rights of the Initial Assignee and any subsequent assignee to receive rental payments are absolute and
unconditional and shall not be affected by any defense or right of set-off.

5. Warranty Disclaimer
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IN THE EVENT THE CONTRACTOR ASSIGNS A LEASE TO AN INITIAL ASSIGNEE, SUCH INITIAL
ASSIGNEE AND ANY SUBSEQUENT ASSIGNEE MAKE NO WARRANTY (OTHER THAN A WARRANTY
OF QUIET ENJOYMENT OF THE LEASED PROPERTY), EXPRESS OR IMPLIED, AS TO ANY MATTER
WHATSOEVER, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AS TO THE INITIAL ASSIGNEE
AND ANY SUBSEQUENT ASSIGNEE, THE LESSEE TAKES THE LEASED PROPERTY "AS IS". IN NO
EVENT SHALL THE INITIAL ASSIGNEE OR ANY SUBSEQUENT ASSIGNEE HAVE ANY LIABILITY
FOR, NOR SHALL THE LESSEE HAVE ANY REMEDY AGAINST, THE INITIAL ASSIGNEE OR ANY
SUBSEQUENT ASSIGNEE FOR CONSEQUENTIAL DAMAGES, LOSS OF SAVINGS, OR LOSS OF USE.

I. Financing and Prepayment

1. If the Contractor is not the supplier of the Leased Property, the Contractor will pay the charges for the Leased
Property directly to the supplier. In the event the Contractor assigns the Lease to an Initial Assignee, the Initial
Assignee will pay the charges directly to the Contractor or the supplier, as applicable. If the Contractor has assigned
rental payments under the Lease to an Initial Assignee, the Lessee's obligation to make rental payments for the
Leased Property for which the Lessee has executed and delivered acceptance certificates shall not be affected by any
discontinuance, return, or destruction of any license or licensed program materials, or by any Lessee dissatisfaction
with any Leased Property.

2. The Lessee may at any time terminate the financing for any Leased Property by prepaying its remaining rental
payments. The Lessee shall provide notice of the intended prepayment date, which shall be at least one month after
the date of the notice. Depending on market conditions at the time, the Contractor/Initial Assignee may reduce the
balance of the remaining rental payments to reflect the requested prepayment and shall advise the Lessee of the
balance to be paid.

3. If the Lessee purchases Contract items related to Leased Property prior to the expiration of the Lease term, or if
the Lease is terminated for any reason except non-appropriation as described in Subsection B of this Subsection, and
if the Leased Property has been delivered and the Lessee has executed and delivered to the Contractor an acceptance
certificate, the Lessee shall prepay such Leased Property.

J. Remedies for Default

1. If the Lessee does not make a required payment within 30 days after its due date and such nonpayment continues
for 15 days after receipt of written notice from the Contractor/Initial Assignee that the Lessee is delinquent in
payment, if the Lessee breaches any other provision under these Leasing Terms and Conditions and such breach
continues for 15 days after receipt of written notice of the breach from the Contractor/Initial Assignee, or if the
Lessee files any petition or proceeding (or has a petition or proceeding filed against it) under any bankruptcy,
insolvency, or similar law, the Contractor/Initial Assignee may pursue and enforce the following remedies,
individually or collectively:

a. Terminate the applicable Lease.

b. Take possession of any or all Leased Property in the Lessee's possession, without any court order or other
process of law. For such purpose, upon written notice of its intention to do so, the Contractor or its assignee may
enter upon the premises where the Leased Property may be and remove and repossess the Leased Property, from the
premises without being liable to the Lessee in any action or legal proceedings. The Contractor/assignee may, at its
option, sell the repossessed Leased Property at public or private sale for cash or credit. The Lessee shall be liable
for the Contractor's/assignee's expenses of retaking possession, including without limitation the removal of the
Leased Property and placing the Leased Property in good operating condition (if not in good operating condition at
the time of removal) in accordance with the manufacturer's specifications. Repossessed Leased Property shall
include only those items that were leased or lease/purchased under the Lease.

c. Recover from the Lessee all rental payments then due, plus the net present value of the amount of the remaining
rental payments. The present value of such remaining rental payments shall be calculated using a discount rate
equal to the average of the weekly two- and three-year Treasury Constant Maturities published by the Federal

Page 37



Reserve Board for the last calendar week of the month preceding the contractor's/assignee's termination of the
applicable Lease. The Treasury Constant Maturities are published in Statistical Release .15 and may be accessed via
the Federal Reserve Board’s Internet website.

2. In the event of Contractor default under the Default provision of the Contract, the Lessee may pursue one or more
of the following remedies:

a. If the rental payments under the Lease have been assigned to an Initial Assignee, the Lessee shall continue to
make payments for that Leased Property which has been delivered and for which the Lessee has provided
acceptance certificates to the Contractor/Initial Assignee.

b. The Lessee may cancel, without liability for payment, its order for any Leased Property which has not been
delivered and for which it has not issued acceptance certificates. In this instance, the amount of the rental payments
will be recalculated to take into consideration and pay for the actual amount of Leased Property which was delivered
and accepted. If no Leased Property has been delivered and accepted, the Lessee may terminate the Lease without
liability for any payment.

c. If payments have not been assigned, the Lessee may set off or counterclaim any and all damages incurred by the
Lessee as a result of the Contractor's default against its obligation to make rental payments.

K. Purchase Option

If the Lessee is not in default, it shall have the right at the expiration of the Lease term to buy the Leased Property
"as is with no additional warranty" by tendering the purchase option amount the parties have established. For any
Lease with a Fair Market Value Option, the fair market value of the equipment shall be established by the
Contractor/Initial Assignee and shall not exceed the then-current purchase price of the Leased Property as
established in the Contract. Upon the Lessee's exercise of a purchase option and payment of the required amount to
the Contractor/Initial Assignee, all right, title, and interest in the Leased Property shall pass to the Lessee.

L. Extension

If the Lessee does not elect to purchase the Leased Property at the expiration of a Lease term, and the Lessee is not
in default under the Lease, the Lessee may elect to extend the Lease by written notification to the Contractor/Initial
Assignee. The Lessee will make any elective extension under the same Leasing Terms and Conditions, including
any rent payable (not less than fair market rental value), and will continue until the earlier of termination by either
party upon one month's prior written notice, or five years from the date of installation.

M. Return of Leased Property

At the expiration or termination of a Lease for any Leased Property, or upon Contractor/Initial Assignee demand
pursuant to Subsection J. of this Section, the Lessee shall promptly return the Leased Property, freight prepaid, to
any location in the continental United States specified by the Contractor/Initial Assignee. The Lessee shall pay the
required rent for the Leased Property until they have been shipped to the Contractor.

1. Since DGS has, as a matter of policy, determined that all hard drives contain information that is confidential or
sensitive, the Contractor shall, at its discretion, either remove and destroy any hard drive from the Leased Property
or clean the hard drive to Office of Administration/U.S. Department of Defense standards, and the Contractor shall
provide written certification to the Lessee that the hard drive has been destroyed or cleaned to Office of
Administration/U.S. Department of Defense standards.

2. Except in the event of a total loss of any or all Leased Property as described in Subsection E. of this Section, and
except for any costs associated with the removal, destruction, and cleaning of any hard drives, the Lessee shall pay
any costs the Contractor/Initial Assignee incurs to restore the Leased Property to good operating condition in
accordance with the Contract specifications. All parts the Contractor/Initial Assignee may remove and replace shall
become the Contractor's/Initial Assignee's property.

3. The Contractor's/Initial Assignee's costs associated with the cleaning of any hard drive to Office of
Administration/U.S. Department of Defense standards and the removal and destruction of any hard drive(s) shall be
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included in the rental amount. The Lessee shall not be required to pay additional charges for the Contractor's/Initial
Assignee's cleaning of a hard drive to Office of Administration/U.S. Department of Defense standards nor for the
Contractor's/Initial Assignee's removal and destruction of any hard drive(s) upon the return of a Leased item.

N. Compliance with Internal Revenue Code

1. Tax Exemption Financing. If it intends to provide tax exempt financing, the Contractor/Initial Assignee must
file, in timely fashion, any reports the Internal Revenue Service may require with respect to the order under the
Internal Revenue Code (IRC). The Lessee shall cooperate with the Contractor/Initial Assignee in the preparation and
execution of these documents. The Lessee shall also keep a copy of each notification of assignment with the
Lessee's counterpart of the order and shall not, during the Lease term, permit the Leased Property to be directly or
indirectly used for a private business use within the meaning of Section 141 of the IRC.

2. Governmental Status. Eligible Lessees include State entities or political subdivisions of a State for the purpose
of Section 103(a) of the IRC as well as tax exempt non-profit corporations and entities under 501(c)(4) of the IRC.
Any misrepresentation of a Lessee's status under the IRC shall constitute an event of default by the Lessee. If the
Internal Revenue Service rules that the Lessee does not so qualify under either Section 103(a) or 501(c)(4) of the
IRC, or if the Lessee fails to cooperate with the Contractor/Initial Assignee in the preparation and execution of any
reports required under Section 124 or 149 of the IRC (including 8038G and 8038GC forms), the Lessee will, upon
demand, pay the Contractor/Initial Assignee a sum the Contractor/Initial Assignee determines sufficient to return the
Contractor/Initial Assignee to the economic status it would otherwise have received.

O. Governing Law

All Leases made under these Leasing Terms and Conditions shall be governed by and construed in accordance with
the laws of the Commonwealth of Pennsylvania, except that the parties agree that Article 2A of the Uniform
Commercial Code shall not apply or govern transactions under these Leasing Terms and Conditions.

P. Notices

Service of all notices under these Leasing Terms and Conditions shall be sufficient if delivered to the Lessee at the
address set forth in the applicable Lease PO, or to the Contractor/Initial Assignee at the address set forth in its
acknowledgment of the Lease PO, including any attached document. Notices by mail shall be effective when
deposited in the U.S. mail, properly addressed, with sufficient paid postage. Notices delivered by hand or by
overnight courier shall be effective when actually received.

V.48 CONTRACT-045.1 Insurance - General (Dec 12 2006)

The Contractor is required to have in place during the term of the Contract and any renewals or extensions thereof ,
the following types of insurance, issued by companies acceptable to the Commonwealth and authorized to conduct
such business under the laws of the Commonwealth of Pennsylvania:

A. Worker's Compensation Insurance for all of the Contractor's employees and those of any subcontractor,
engaged in work at the site of the project as required by law.

B. Public Liability and Property Damage Insurance to protect the Commonwealth, the Contractor, and any
and all subcontractors from claims for damages for personal injury (including bodily injury), sickness or
disease, accidental death and damage to property including the loss of use resulting from any property
damage, which may arise from the activities performed under the Contract or the failure to perform under the
Contract, whether such performance or non-performance be by the Contractor, by any subcontractor, or by
anyone directly or indirectly employed by either. The minimum amounts of coverage shall be $250,000 per
person and $1,000,000 per occurrence for bodily injury, including death, and $250,000 per person and
$1,000,000 per occurrence for property damage. Such policies shall be occurrence rather than claims-made
policies and shall not contain any endorsements or any other form designated to limit and restrict any action
by the Commonwealth, as an additional insured, against the insurance coverage in regard to work performed
for the Commonwealth.
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Prior to commencement of the work under the Contract and at each insurance renewal date during the term of the
Contract, the Contractor shall provide the Commonwealth with current certificates of insurance. These certificates
or policies shall name the Commonwealth as an additional insured and shall contain a provision that the
coverage's afforded under the policies will not be cancelled or changed until at least thirty (30) days written notice
has been given to the Commonwealth.

The Commonwealth shall be under no obligation to obtain such certificates from the Contractor(s). Failure by the
Commonwealth to obtain the certificates shall not be deemed a waiver of the Contractor's obligation to obtain and
furnish certificates. The Commonwealth shall have the right to inspect the original insurance policies.

V.49 CONTRACT-046.1 Manufacturer’s Price Reduction (Oct 2006)

If, prior to the delivery of the awarded item(s) by the Contractor, a price reduction is announced by the original
equipment manufacturer, a comparative price reduction will be given to the Commonwealth by the Contractor.

V.50 CONTRACT-051.1 Notice (Dec 2006)

Any written notice to any party under this Contract shall be deemed sufficient if delivered personally, or by
facsimile, telecopy, electronic or digital transmission (provided such delivery is confirmed), or by a recognized
overnight courier service (e.g., DHL, Federal Express, etc.) with confirmed receipt, or by certified or registered
United States mail, postage prepaid, return receipt requested, and sent to following:

a. If to the Contractor: the Contractor's address as recorded in the Commonwealth's Supplier Registration
system.

b. If to the Commonwealth: the address of the Issuing Office as set forth on the Contract.

V.51 CONTRACT-052.1 Right to Know Law (Feb 2010)
a. The Pennsylvania Right-to-Know Law, 65 P.S. §§ 67.101-3104, (“RTKL”) applies to this Contract. For the

purpose of these provisions, the term “the Commonwealth” shall refer to the contracting Commonwealth agency.

b. If the Commonwealth needs the Contractor’s assistance in any matter arising out of the RTKL related to this
Contract, it shall notify the Contractor using the legal contact information provided in this Contract. The Contractor,
at any time, may designate a different contact for such purpose upon reasonable prior written notice to the
Commonwealth.

c. Upon written notification from the Commonwealth that it requires the Contractor’s assistance in responding to a
request under the RTKL for information related to this Contract that may be in the Contractor’s possession,
constituting, or alleged to constitute, a public record in accordance with the RTKL (“Requested Information”), the
Contractor shall:

1. Provide the Commonwealth, within ten (10) calendar days after receipt of written notification, access to,
and copies of, any document or information in the Contractor’s possession arising out of this Contract that the
Commonwealth reasonably believes is Requested Information and may be a public record under the RTKL; and
2. Provide such other assistance as the Commonwealth may reasonably request, in order to comply with the
RTKL with respect to this Contract.

d. If the Contractor considers the Requested Information to include a request for a Trade Secret or Confidential
Proprietary Information, as those terms are defined by the RTKL, or other information that the Contractor considers
exempt from production under the RTKL, the Contractor must notify the Commonwealth and provide, within seven
(7) calendar days of receiving the written notification, a written statement signed by a representative of the
Contractor explaining why the requested material is exempt from public disclosure under the RTKL.

e. The Commonwealth will rely upon the written statement from the Contractor in denying a RTKL request for the
Requested Information unless the Commonwealth determines that the Requested Information is clearly not protected
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from disclosure under the RTKL. Should the Commonwealth determine that the Requested Information is clearly
not exempt from disclosure, the Contractor shall provide the Requested Information within five (5) business days of
receipt of written notification of the Commonwealth’s determination.

f. If the Contractor fails to provide the Requested Information within the time period required by these provisions,
the Contractor shall indemnify and hold the Commonwealth harmless for any damages, penalties, costs, detriment or
harm that the Commonwealth may incur as a result of the Contractor’s failure, including any statutory damages
assessed against the Commonwealth.

g. The Commonwealth will reimburse the Contractor for any costs associated with complying with these provisions
only to the extent allowed under the fee schedule established by the Office of Open Records or as otherwise
provided by the RTKL if the fee schedule is inapplicable.

h. The Contractor may file a legal challenge to any Commonwealth decision to release a record to the public with
the Office of Open Records, or in the Pennsylvania Courts, however, the Contractor shall indemnify the
Commonwealth for any legal expenses incurred by the Commonwealth as a result of such a challenge and shall hold
the Commonwealth harmless for any damages, penalties, costs, detriment or harm that the Commonwealth may
incur as a result of the Contractor’s failure, including any statutory damages assessed against the Commonwealth,
regardless of the outcome of such legal challenge. As between the parties, the Contractor agrees to waive all rights
or remedies that may be available to it as a result of the Commonwealth’s disclosure of Requested Information
pursuant to the RTKL.

i. The Contractor’s duties relating to the RTKL are continuing duties that survive the expiration of this Contract and
shall continue as long as the Contractor has Requested Information in its possession.
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CALENDAR OF EVENTS 
 
The Commonwealth will make every effort to adhere to the following schedule: 
 

Activity Responsibility Date 
Deadline to submit questions via email to RA-
OITPurchases@state.pa.us with the subject line “IFB 
6100039075 Question” 

Bidders November 14, 2016
1:00PM EST 

Answers to questions posted to the PA eMarketplace portal 
website (http://www.emarketplace.state.pa.us). Issuing Office November 17, 2016 

Please monitor the PA eMarketplace portal website for all 
communications regarding this IFB, such as addendums, 
answers to questions, revised appendices, etc. 

Bidders Ongoing 

Bid package must be received by the Issuing Office at:  

PASupplierPortal website 
(http://www.pasupplierportal.state.pa.us) no later than this date. 

Bidders December 2, 2016 
12:00PM EST 
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PART I 
 

GENERAL INFORMATION 
 
 
I-1. Issuing Office: 

The Office of Administration (“Issuing Office”) has issued this Invitation for Bid (“IFB”) 
on behalf of the Commonwealth.  The sole point of contact in the Commonwealth for this 
IFB is Tom Schwartz (RA-OITPurchases@state.pa.us), 613 North St., Finance Building – 
Rm. 506, Harrisburg, PA 17120, the Issuing Officer for this IFB. Please refer all inquiries 
to the Issuing Officer.  

 
The Issuing Officer is the sole point of contact concerning this IFB.  Any violation of this 
condition may be cause for the Issuing Office to reject the offending Bidder’s bid.  If the 
Issuing Office later discovers that the Bidder has engaged in any violations of this 
condition, the Issuing Office may reject the offending Bidder’s bid or rescind its contract 
award.  A Bidder must not distribute any part of its bid beyond the Issuing Office.  Any 
Bidder who shares information contained in its bid with other Commonwealth personnel 
and/or competing Bidder personnel may be cause for the Issuing Office to reject the 
offending Bidder’s bid. 

 
I-2. Bid Submission: 

Bids must be submitted electronically via the PASupplierPortal website on or before the 
due date specified in the Calendar of Events.  Any bid submitted to the Issuing Office in 
hardcopy format will be rejected.  Please refer to Section I.6, IFB-011.1B Submission of 
Bids – Electronic Submittal (May 2011), of the IFB.  The following documentation must 
be completed and returned with a Bidder’s bid: 
 
 Appendix A, Manufacturer Discount List:  Bidders should submit pricing for all in-

scope equipment and services which they intend to sell through their contract resulting 
from this IFB.  Bidders may submit different discounts for each product category, and 
for each manufacturer within a product category. 

 Appendix B, Lobbying Certification Form 
 Appendix C, State of Manufacture Chart 
 Appendix D, COSTARS Program Election Form (if applicable) 
 Appendix E, Dedicated Contacts 
 Manufacturer Authorization Letter (if applicable):  If a Bidder is submitting as a 

reseller, it must submit a Manufacturer Authorization Letter which clearly states the 
Bidder is authorized to provide the OEM’s two-way radio equipment and services to 
the Commonwealth for this IFB.  The Manufacturer Authorization Letter must 
reference the Commonwealth IFB 6100039075 for Two-Way Radio Equipment & 
Services.  A Bidder must submit a Manufacturer Authorization Letter for each OEM 
which the Bidder is proposing, unless the Bidder is the OEM. 
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 Manufacturer Price List:  A Bidder must submit a document and/or web link to the 
OEM’s current retail price list for each OEM the Bidder is proposing.  The OEM’s 
current retail price list must include all two-way radio equipment & services provided 
by the OEM.  A Bidder must be capable of providing all two-way radio equipment & 
services provided by an OEM. 

 
Failure to submit the documentation listed above will result in the bid being rejected.  The 
submission of any documentation other than what is listed above may result in the bid being 
rejected. 

 
I-3. Information Technology Policies: 

This IFB is subject to the Information Technology Policies (“ITP”) issued by the Office of 
Administration, Office for Information Technology (“OA-OIT”). ITP’s may be found at 
http://www.oa.pa.gov/Policies/Pages/itp.aspx 

 
All bids must be submitted on the basis that all ITPs are applicable to this procurement. It 
is the responsibility of the Bidder to read and be familiar with the ITPs.  Notwithstanding 
the foregoing, if the Bidder believes that any ITP is not applicable to this procurement, it 
must list all such ITPs in its bid, and explain why it believes the ITP is not applicable.  The 
Issuing Office may, in its sole discretion, accept or reject any request that an ITP not be 
considered to be applicable to the procurement.  The Bidder’s failure to list an ITP will 
result in its waiving its right to do so later, unless the Issuing Office, in its sole discretion, 
determines that it would be in the best interest of the Commonwealth to waive the pertinent 
ITP. 

 
I-4. Bidding Reference Material: 

Registration Guide 
Bidding Guide 
Attaching Documents  
Electronic Bidding Portal  
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PART II 
 

REQUIREMENTS 
 
II-1. General Requirements: 
 

A. Account Management: 
The Contractor must provide a dedicated account manager who will be the main point 
of contact for all requests, and will be responsible for the coordination of all orders and 
the resolution of any issues.  The Issuing Office will consider the account manager to 
be the sole point of contact with regard to contractual and purchase order matters. 
 

B. Dedicated Contacts: 
Bidders must identify the following dedicated contacts in Appendix J, Dedicated 
Contacts: 
 Account Manager:  The account manager must be main point of contact for all 

requests, and will be responsible for the coordination of all orders and the resolution 
of any sales issues.  

 Service Manager:  The service manager must be main point of contact for the 
resolution of any service issues that are escalated from the service desk. 

 Service Desk Number:  The service desk number must be a toll free dedicated 
number for Commonwealth warranty and service calls. 

 OEM Contact:  (only required if the Contractor is not the OEM).  Contractors must 
arrange support from this contact for the resolution of any issues that require OEM 
intervention. 

 
The Contractor must provide notice of change in dedicated contacts within thirty (30) 
days to the Commonwealth. Advance notification and employee overlap is not required 
for changes in didicated contacts due to resignations, death and disability, dismissal for 
cause or dismissal as a result of termination of a subcontract or any other cause that is 
beyond the control of the selected Contractor or its subcontractor. However, the 
Commonwealth must approve the replacement staff.   

 
C. Subcontracting: 

Any services which are not provided by the Contractor must be provided by an OEM 
Authorized Service Provider that must be approved in advance by the Commonwealth. 
 
Authorized dealers are not permitted.  Contractors are not permitted to allow authorized 
dealers to quote equipment and services through any contract resulting from this IFB.   
 

D. Technicians: 
All Technicians assigned to repair, fix or service equipment, must have a minimum of 
five (5) years demonstrated experience and must also be certificated by the OEM in 
order to provide maintenance.  The Commonwealth reserves the right to audit 
technician qualifications at any time during the term of the Contract. 
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E. Pricing: 
 
1. Additional Discounts: 

Contractors are encouraged to offer lower prices for all requests for quotes, 
especially requests for quotes with high quantities.  The Commonwealth may 
negotiate additional price concessions on all orders.  Please refer to Section V.48 
of the IFB. 

 
2. Trade-In: 

The Contractor may allow the Commonwealth to trade-in existing equipment for 
credit toward a new order.  A tradein must be agreed to by the Commonwealth and 
the Contractor.  The Contractor must provide fair market value when accepting a 
trade-in. 
 

3. Price Lists: 
Contractors may update their price list throughout the term of the contract to reflect 
the introduction of new products, manufacturer’s price changes, as well as deletions 
and substitutions of a manufacturer’s discontinued items. 

 
F. Orders: 

 
1. Order Acceptance: 

The Contractor must be capable of accepting orders via the Commonwealth’s 
purchasing credit card (Pcard) in addition to SRM purchase orders; the 
Commonwealth’s standard order type.  Please refer to Section V.6 of the IFB. 
 

2. Order Shipment: 
 
a. The Contractor must securely and properly package the equipment for 

shipment, storage and stocking in appropriate, clearly labeled, shipping 
containers and according to accepted commercial practice, without extra charge 
for packing materials, cases, or other types of containers.  All containers and 
packaging will become and remain property of the Commonwealth. 
 

b. All orders must include a packaging slip which includes, at a minimum:  
Commonwealth agency, requestor name, order quantity and SRM purchase 
order number. 

 
c. Partial shipments may be requested by any Commonwealth agency.  If not 

requested, partial shipments are acceptable only if authorized by the 
Commonwealth agency that ordered the equipment. 
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d. The Contractor must ensure all incorrect shipments are corrected within ten (10) 
business days from the date the Contractor is notified by the Commonwealth.  
The business days of the Commonwealth are as follows; 7:30 to 5:00pm, 
Monday through Friday, excluding state holidays.  Please refer to Section II-3 
D of these specifications. 

 
3. Order Delivery: 

All orders for equipment must be delivered to the location specified by the 
Commonwealth within ten (10) business days for Off-the-shelf equipment and 
thirty (30) business days for custom ordered equipment unless otherwise agreed 
upon between the Commonwealth and the vendor.  Please refer to Section II-3 D 
of these specifications.  Off-the-shelf equipment refers to equipment that the 
Contractor currently has in stock.  Custom ordered equipment refers to equipment 
that the Contractor does not have in stock and must special order on behalf of the 
Commonwealth.  Orders must be delivered between the business hours of 7:30 AM 
and 5:30 PM, Monday through Friday, excluding state holidays.  Calculation of 
delivery time does not include the day that the purchase order is issued, but does 
include the day of delivery.  When a specific delivery date is agreed upon for a full 
delivery or partial delivery, delivery must occur on the requested date.  The 
Contractor must store all equipment in its own facilities until the agreed upon 
delivery date.  Please refer to Section V.9 CONTRACT-007.01a Supplies Delivery 
(Nov 30 2006) of the IFB. 
 
The Contractor, within twenty-four (24) hours after receiving an order, must notify 
the Commonwealth of any potential delivery delays.  Evidence of inability or 
intentional delays will be cause for the cancellation or suspension of a contract. 
 

G. Quoting: 
The Commonwealth is not responsible for any charges not included on the quote, nor 
is the Commonwealth responsible for any charges in the quote that are contrary to the 
IFB, these specifications or law. 
 

H. Literature: 
User manuals and operating instructions must be provided with each piece of 
equipment.   Delivery is considered complete if these requirements is met by delivery 
one (1) copy of each required manual or if there are web manuals or a tutorial is 
available online. 
 

I. Training: 
Training, up to 4 hours, related to purchased and installed equipment will be provided 
to the Commonwealth at no cost.  Online/web training or instructor led training are 
accceptable; however, the Contractor shall obtain Commonwealth approval prior to 
implementing the method of the training. 
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J. Americans with Disabilities Act: 

Upon request, the Contractor must be able to identify any equipment being offered that 
may be used or adapted for use by visually, hearing or other physically impaired 
individuals. 
 

II-2. Equipment Requirements:   
Bidders should refer to Appendix A, Manufacturer Discount List for a full listing of 
categories of equipment.   

 
A. Parts and Accessories: 

In addition to two-way radios, the Commonwealth reserves the right to procure parts 
and accessories related to the equipment, including but not limited to, antennas and 
amplifiers, mounts and power supplies, batteries and chargers, device protection and 
carrying cases, control stations, consoles, repeaters, test equipment, etc. 

 
B. P25 Specifications:  The specifications listed in this subsection B. apply only to radios 

intended for use on the P25 Radio Network (STARNet).  Additional information is 
included in Appendix H, P25 Compliance Assessment Program. 
 
1. Radios must be capable of P25 Phase 2 (TDMA) operation. 

 
2. Radios that are operationally required to operate statewide must be dual-band 

enabled and capable of operating in the VHF and 800MHz frequency bands. 
 

3. Radios must be traceable to the P25 compliance assessment program.   
 

4. Radios must conform to the authentication service as defined by the P25 
Authentication standard TIA102.AACE. 

 
C. Compliance: 

Equipment shall comply with all applicable Federal Communications Commission 
(FCC) requirements.  All components shall meet or exceed all applicable Electronic 
Industries Alliance (EIA) standards.  Upon request by a Using Agency of the 
Commonwealth, awarded Contractors may be required to submit a Certificate of 
Conformance to the Agency for adherence and compliance to FCC requirements and/or 
EIA standards applicable to the equipment or components being purchased. 

 
II-3. Services Requirements: 

Contractors may offer to provide additional related services in conjunction with the 
equipment items they are offering to supply to the Commonwealth under this Contract 
(“Ancillary Services”).  However, any Ancillary Services offered must be: (1) expressly 
authorized in the original IFB/Contract, (2) directly related to the delivery, installation or 
normal use of the product or component parts purchased, (3) limited to the actual product 
or component parts purchased, and (4) initiated/ordered at the time of product purchase.  
Stand-alone services and services for products not purchased from this Contract, including 
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existing equipment for which component parts from this Contract are purchased, are not 
within the scope of this Contract.  Ancillary services include, but are not limited to, the 
following: 
 
 Maintenance & Support 
 Warranty & Extended Warranty Services 
 Customization (any modification to a Contract item to meet Purchaser-specific 

requirements) 
 Installation 

 
A. Quality and Reliability: 

The awarded Contractors must perform quality repairs to all equipment maintained 
under this agreement.  After equipment is serviced, the equipment must perform in an 
efficient manner with a minimum amount of down time. 
 
1. 90-Day (Rolling) Repetitive Service:  If a single asset requires three (3) service 

calls for any service issues within a 90-day rolling time period, the Contractor will 
be required to notify the agency to discuss the issues and make suggestions as to 
what should be done with the device.  If the cause of excessive service calls is 
determined to be due to an operator error, misuse, or abuse by the Commonwealth, 
associated repair time will not be a factor in determining satisfactory machine 
performance. Also, The Commonwealth will discuss repetitive failures caused by 
a known equipment manufacturing defect with the awarded Contractor. 
 

2. The Commonwealth will require contractors to provide new, non-refurbished parts. 
Replacement parts must be made available for at least three (3) years after the 
warranty expiration. If a product has reached the end of life and new parts are not 
readily available, the Commonwealth realizes refurbished parts will be the only 
option.  All new and refurbished parts will be covered under additional warranty by 
the contractor for a minimum of 180 days after installation or longer if provided by 
the parts manufacturer.  The Commonwealth will permit the permanent “Swap-
Out” of contract covered equipment.  “Swap-Out” is defined as the permanent 
replacement of the total unit with total component replacement.  A “Swap-Out” 
permanent replacement will only take place in the event that it is agreed upon by 
both the Agency and Contractor that a “Swap-Out” is in the best interest of The 
Commonwealth. 

 
3. The awarded contractors must apply all Original Equipment Manufacturer (OEM) 

mandatory engineering changes to all contract covered equipment, at no cost to The 
Commonwealth and restore all contract covered equipment to original 
functionality, as defined by the OEM.  

 
B. Installation: 

Installation as used in this Contract is limited to delivery in place with no permanent 
attachment to the real property. Installation of component parts into existing equipment 
of the Purchaser is permitted. This Contract may not be used to purchase initial 
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equipment for installation in new construction. However, fastening a product to an 
existing building floor, wall, ceiling or roof which can later be removed without 
damaging the building and connecting to existing electrical, plumbing and HVAC 
fixtures is permitted. Installation which involves the process of building, altering, 
repairing, improving or demolishing a structure or building or other improvements of 
any kind to any real property are defined by law to be construction activities and are 
not permitted for this Contract. Installation and construction activities for purchasers 
that are governmental entities, including the Using Agencies, are subject to certain laws 
regarding public construction, which may include but are not limited to: 

 
The Pennsylvania Prevailing Wage Act, 43 P.S. Sections 165-1 et seq. The Secretary 
of Labor and Industry will determine any applicable wage rates by each craft or work 
classification needed to perform the Contract installation for a government unit. 
 
The Steel Products Procurement Act, 73 P.S. §§ 1881-1887, and the Trade Practices 
Act, 71 P. S. § 773.101 et seq., which place restrictions upon the source of certain steel, 
cast iron and aluminum products allowed to be used in the performance of public 
agency contracts. 
 
The Separations Act of 1913, 71 P.S. § 1618 (and 53 P.S. § 1003 for municipalities), 
which requires the solicitation of separate bids and the award of separate contracts 
where design/specifications are developed for more than one type of electrical, 
plumbing or HVAC work. 
 
Any additional laws, regulations or policies that may apply to the installation, including 
but not limited to performance security, payment bonding, insurance and 
progress/prompt payment requirements. 

 
C. New Products, Services, and New Technologies: 

The Contractor must insure that the Commonwealth will continually be made aware of 
new innovation and “state-of-the-art” technologies.  Education on products, services 
and technologies must be provided to the Commonwealth.  Website, Newsletter, user 
groups and email are acceptable methods of providing this information.  
 

D. Warranty Service: 
The bid price shall include a minimum one-year warranty covering parts and labor 
against defects in workmanship and materials for all equipment purchased under this 
Contract.  For depot repair for small/portable devices, the Contractor will be 
responsible for all pick-up, shipping and return charges.  Depot returns are to be 
completed with three (3) business days of receipt of warranted equipment.  For all fixed 
station equipment purchased under this Contract, Contractors must include a one-year 
on-site warranty.  During the warranty period, the Contractor shall repair or replace 
defective components and/or units at no cost to the Commonwealth.  The warranty 
period shall commence upon acceptance of the items by the Commonwealth.  Please 
refer to Section V.13 CONTRACT-010.1a Acceptance (Oct 2006) of the IFB. 
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1. The Contractor must honor the warranty specified by the OEM for all equipment 
being offered, at no additional cost to the Commonwealth.    
 

2. The Contractor must include the most recent software and firmware patches, fixes 
and upgrades, if available from the OEM, on equipment during the warranty period, 
at no additional cost to the Commonwealth. 

 
3. The Contractor must provide a central point of contact to address warranty service 

issues.  The Contractor must make available technical support contacts through the 
internet and provide a toll-free contact number.  

 
4. The Contractor must be capable of receiving service calls on a twenty-four (24) 

hour per day basis, 365 days of the year, during a warranty period.  The Contractor 
must have service technicians and the support infrastructure available to provide 
warranty services that meet the service level agreement specified within the 
statement of work which is attached to the associated purchase order. 

 
5. The Contractor may provide warranty services outside of business hours if agreed 

upon by the Commonwealth and the Contractor.   
 

6. The Contractor must provide warranty services for the full term of any lease, at no 
additional cost to the Commonwealth. 

 
7. The Contractor must be capable, either directly or through the OEM, to perform 

on-site warranty services.  Warranty is defined as the standard provided by the 
OEM for the period of time indicated in the Contract.  On-site services must be 
completed by the end of the next business day. 

 
E. Maintenance/Extended Warranty Services: 

1. The Contractor must, if requested by the Commonwealth, provide 
maintenance/extended warranty services for all equipment being offered. 

 
2. The Contractor must provide a written quote for all maintenance/extended warranty 

service orders which the Commonwealth will attach to the associated SRM 
purchase order. 

 
3. Orders for maintenance/extended warranty services made during the term of the 

contract may extend up to two (2) years past the expiration date of the contract.  
 

F. Service Level Agreements (SLAs): 
The following SLAs apply to the Contractor’s performance with the individual agency.  
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IFB Requirement Service Level Agreements Service Credit 

Delivery of off-the-shelf 
equipment.  

Within ten (10) business 
days. 

5% of the cost of the order for 
each occurrence. 

Delivery of custom order 
equipment. 

Within thirty (30) business 
days or agreed upon delivery 
date. 

5% of the cost of the order for 
each occurrence. 

Incorrect shipment to the 
Commonwealth.  

Corrected within ten (10) 
business days. 

5% of the cost of the order for 
each occurrence. 

The Contractor must provide 
the Commonwealth with 
quarterly reports detailing 
equipment purchasing 
activity, performance and 
customer satisfaction. 

The reports must be 
provided to the 
Commonwealth no later than 
fifteen (15) business days 
after the end of the quarter. 

If the Contractor fails to meet the 
SLA for two (2) quarters within 
a calendar year, the Contractor 
will be ineligible to receive 
orders from any agency in the 
Commonwealth for six (6) 
months. 

 
The Contractor must reimburse the Commonwealth within forty-five (45) days of the 
missed SLA.  The Contractor must pay the service credits by deducting the amount 
from an invoice or by sending a check addressed to the Commonwealth of Pennsylvania 
for the amount of the service credit.  All checks must be sent to the following address: 

 
Office of Comptroller Operations 

Revenue & Cash Management 
555 Walnut St., 9th Floor 

Harrisburg PA 17101-1925 
 

The Contractor must attach, along with its check, a breakdown of the reimbursement 
which includes, at a minimum:  Commonwealth agency, SRM purchase order number 
and reimbursement amount. 

 
II-4. Reporting Requirements: 
 

A. Quarterly Reports: 
The Contractor must provide quarterly reports to the Office of Administration, Office 
of Information Technology, Bureau of IT Procurement.  The Contractor must provide 
quarterly reports to the Commonwealth no later than fifteen (15) business days after 
the end of a quarter.  A quarter is defined by the Commonwealth as follows: 
 Quarter 1:  January through March 
 Quarter 2:  April through June 
 Quarter 3:  July through September 
 Quarter 4:  October through December 

 
The Contractor must utilize Appendix E, Quarterly Report Template.  A quarterly 
report must consist of, and include at a minimum: 
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1. Sales Summary Report which includes, at a minimum:  Agency Information, 

Equipment Information and Order Information. 
 

2. SLA Summary Report which includes, at a minimum:  Agency Name, Off-the-shelf 
delivery actual service level, Custom delivery actual service level, Incorrect 
Shipment Correction actual service level, and Quarterly report delivery actual 
service level. 

 
3. Outstanding Issues Summary report which includes, at a minimum: Agency 

Information and Outstanding Issue Summary. 
 

B. Additional Reports: 
Additional reports may be added, or removed, by the Commonwealth at any time. 
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  Certification for Contracts, Grants, Loans, and 
Cooperative Agreements 

 
The undersigned certifies, to the best of his or her knowledge and belief, that: 

 
(1)       No federal appropriated funds have been paid or will be paid, by or on behalf of 

the undersigned, to any person for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress , an officer or employee of Congress, or an 
employee of a member of Congress in connection with the awarding of any federal contract, 
the making of any federal grant, the making of any federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification 
of any federal contract, grant, loan, or cooperative agreement. 

 
(2)       If any funds other than federal appropriated funds have been paid or will be 

paid to any person for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, an officer or employee of Congress, or an employee of a 
member of Congress in connection with this federal contract, grant, loan, or cooperative 
agreement, the undersigned shall complete and submit Standard Form-LLL, "Disclosure of 
Lobbying Activities," in accordance with its instructions. 

 
(3)      The undersigned shall require that the language of this certification be included 

in the award documents for all subawards at all tiers (including subcontracts, subgrants, and 
contracts under grants, loans, and cooperative agreements) and that all subrecipients shall 
certify and disclose accordingly. 

 
This certification is a material representation of fact upon which reliance is placed when this 
transaction was made or entered into.   Submission of this certification is a prerequisite for 
making or entering into this transaction imposed under Section 1352, Title 31, U.S. Code.  
Any person who fails to file the required certification shall be subject to a civil penalty of not 
less than $10,000 and not more than $100,000 for such failure. 

 
SIGNATURE: 
 
TITLE:   
 
DATE:  
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 DISCLOSURE OF LOBBYING ACTIVITIES                                 Approved by OMB 

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352                                   0348-0046 

(See reverse for public burden disclosure.) 
 

1. Type of Federal Action: 
a. contract 
b. grant 
c. cooperative agreement d. 
loan 
e. loan guarantee f. 
loan insurance 

2. Status of Federal Action: 
a. bid/offer/application 
b. initial award 
c. post-award 

3. Report Type: 
a. initial filing 
b. material change 

For Material Change Only: 
year    quarter    
date of last report    

4. Name and Address of Reporting Entity: 
 

Prime Subawardee 
Tier   ,  if known : 

 
 
 
 
 

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name and 
Address of Prime: 

 
 
 
 
 
 

Congressional District, if known : 
6. Federal Department/Agency: 7. Federal Program Name/Description: 

 
 
 

CFDA Number, if applicable :    

8. Federal Action Number, if known : 9. Award Amount, if known : 
$ 

10. a. Name and Address of Lobbying Registrant b. Individuals Performing Services (including address if
( if individual, last name, first name, MI ): different from No. 10a ) 

(last name, first name, MI ): 

11. Information requested through this form is authorized by title 31 U.S.C. section 
1352.  This disclosure  of lobbying activities is  a material  representation  of fact 
upon which reliance was placed by the tier above when this transaction was made or 
entered into.  This disclosure is required pursuant to 31 U.S.C. 1352.  This information   
will be available for public inspection.   Any person  who fails to file the required disclosure 
shall be subject to a  civil penalty of not less  than  $10,000 and not more than $100,000 for 
each such failure. 

Signature:                                                                                            Print 

Name:                                                                                         Title: 

Telephone No.:                                                  Date:                        

 

Federal Use Only: Authorized for Local Reproduction 
Standard Form LLL (Rev. 7-97) 
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES  
 

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a covered Federal action, or a 
material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to make payment to any lobbying 
entity for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employeeof a Member of 
Congress in connection with a covered Federal action. Complete all items that apply for both the initial filing and material change report. Refer to the implementing guidance 
published by the Office of Management and Budget for additional information. 

 
 

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a covered Federal action. 
 

2. Identify the status of the covered Federal action. 
 

3. Identify the appropriate classification of this report. If this is a followup report caused by a material change to the information previously reported, enter the year and 
quarter in which the change occurred. Enter the date of the last previously submitted report by this reporting entity for this covered Federal action. 

 
4. Enter the full name, address, city, State and zip code of the reporting entity. Include Congressional District, if known. Check the appropriate classification of the reporting 

entity that designates if it is, or expects to be, a prime or subaward recipient. Identify the tier of the subawardee, e.g., the first subawardee of the prime is the 1st tier. 
Subawards include but are not limited to subcontracts, subgrants and contract awards under grants. 

 
5. If the organization filing the report in item 4 checks "Subawardee," then enter the full name, address, city, State and zip code of the prime Federal recipient. 

Include Congressional District, if known. 
 

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizationallevel below agency name, if known. For example, 
Department of Transportation, United States Coast Guard. 

 
7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Catalog of Federal Domestic Assistance 

(CFDA) number for grants, cooperative agreements, loans, and loan commitments. 
 

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request for Proposal (RFP) number; Invitation for 
Bid (IFB) number; grant announcement number; the contract, grant, or loan award number; the application/proposal control number assigned by the Federal 
agency). Include prefixes, e.g., "RFP-DE-90-001." 

 
9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan commitment for 

the prime entity identified in item 4 or 5. 
 

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act of 1995 engaged by the reporting entity 
identified in item 4 to influence the covered Federal action. 

 
(b) Enter the full names of the individual(s) performing services, and include full address if different from 10 (a). Enter Last Name, First Name, and 

Middle Initial (MI). 
 

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number. 
 

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it displays a valid OMB Control Number. The 
valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this collection of information is estimated to average 10 
minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing 
the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for reducing this 
burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0046), Washington, DC 20503. 

 



STATE OF MANUFACTURE CHART 
 

THIS FORM MUST BE COMPLETED AND RETURNED WITH THE BID 

Revised 6/8/98 

 
   The Reciprocal Limitations Act 146 requires the Department to give Pennsylvania resident 
bidders a preference against a non-resident bidder from any state that gives or requires a 
preference to bidders from that state.  The amount of preference shall be equal to the amount 
of preference applied by the state of the non-resident bidder.  More information on this Act, or 
how to claim preference, can be obtained at our internet site at www.dgs.state.pa.us, by faxing 
a request to 717 787 -0725, or by calling Vendor Services at 717 787-2199 or 4705. 
 
 
 
All bidders must complete the following chart by listing the name of the manufacturer and the 
state (or foreign country) of manufacture for each item.  If the item is domestically produced, 
the bidder must indicate the state in the United States where the item will be manufactured.  
This chart must be completed and submitted with the bid or no later than two (2) business days 
after notification from the Department of General Services to furnish the information.  Failure to 
complete this chart and provide the required information prior to the expiration of the second 
business day after notification shall result in the rejection of the bid. 
 
 

ITEM NUMBER NAME OF MANUFACTURER STATE (OR FOREIGN COUNTRY) 
OF MANUFACTURE 

                  

                  

                  

                  

                  

                  

                  

                  

                  

                  

                  

 
BIDDER’S RESIDENCY 
 
A. In determining whether the bidder is a nonresident bidder from a state that gives or 
requires a preference to bidders from that state, the address given on the first page of this 
invitation for bid shall be used by the Department of General Services.  If that address is 
incorrect, or if no address is given, the correct address should be provided in the space below: 
 
Correct Address: 
 
       
 
       
 
       



COSTARS PROGRAM ELECTION FORM 
 

Page 1 of 1 
 

If awarded a Contract, our firm agrees to sell the awarded items/services at the same prices 
and/or discounts, and in accordance with the contractual terms and conditions, to 
registered COSTARS Members who elect to participate in the contract.  Our firm also 
agrees to pay the applicable Administrative Fee ($1500 or $500 for a Department of 
General Services Certified Small Business) at the beginning of each contract year and upon 
each contract renewal date. 
 
 
If you are a Department of General Services Certified Small Business, you must submit a 
copy of your active certification with your bid response. 
 

 
__________________________________ 
Corporate or Legal Entity Name 
 
__________________________________ 
Signature/Date 
 
__________________________________ 
Printed Name/Title 
 
 
 



Contact Name Contact Email Contact Phone

Account Manager:

Service Manager:

Service Desk number:

OEM contact:

  Dedicated Contacts



PURCHASER INFORMATION

COPA Agency
Original Equipment 

Manufacturer
Description Part Number SKU Number Total Quantity

Total Value

($-,---.--)

ORDER INFORMATIONNETWORKING EQUIPMENT INFORMATION



SLA 100% SLA 100% SLA 100% SLA 100%

COPA Agency Off-The-Shelf Orders Custom Orders 
Incorrect Shipment 

Corrections

Quarterly Report 

Delivery

ACHIEVED SERVICE LEVEL
PURCHASER INFORMATION



COPA Agency Street Address City State Zip Code

PURCHASER INFORMATION
Outstanding Issue Summary
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Statement of Work 
  
 

for 
 

 
Commonwealth of PA – (Agency) 

 
PO Number: _________________ 

 
 
 
 
AGENCY CONTACT:         PHONE:  
AGENCY ADDRESS:         FAX:  
         E-MAIL: 
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A.  Introduction  
 
This Statement of Work (“SOW”) is made (“Effective Date”), by and between the Commonwealth of PA – (“Agency”), 
with its principal office located at (“Address”) (hereinafter referred to as “Customer”) and Supplier, Inc, a corporation 
organized under the laws of the Provider’s State, with its principal place of business at Insert Address (hereinafter 
referred to as “insert Company name”).  Supplier name and Customer may also be referred individually as “Party” or 
collectively as “Parties.” 
 
Agency name  is responsible for promptly obtaining all required consents necessary for the Supplier to provide the 
services described in this Statement of Work.  A required consent means any consent or approval required to give 
Supplier name  software, firmware and other products to enable us and our subcontractors to perform the services 
set forth in this Statement of Work without infringing on the ownership or license rights (including patent and 
copyright) of the providers or owners of such products. 
 
The Supplier will be relieved of all liability related to the failure of the Agency to possess all required consents 
necessary for the Supplier to provide the services described in this Statement of Work. 
 
 
Any terms and conditions not set forth in this SOW are governed by the terms and conditions of the Pennsylvania 
Insert contract # and contract name. 
 
B. Project Overview and Tasks 
 
Supplier name will perform the following tasks (the “Project”): 
 
Supplier to insert exact description of work to be performed 
 
Agency Requirements & Room Preparation: 
 
Any requirements for the agency must be inserted here 
 
C. Time Estimates / Delivery Schedule 
 
The actual Project start date will depend on following: 
(below are examples only, ensure dates are provided) 

1.) Scheduled availability of a qualified systems engineer.   5/10/06 
2.) Receipt of equipment. 5/20/06 
3.) Completion necessary cabling, ISP connection, etc. by other vendors if applicable.  5/20/06 
4.) Receipt of signed SOW from Customer prior to proposed start date. 5/5/06 

 
D. Project Cost 
 
Project Cost is: $ 
 
All work associated with the Project is performed during Mondays through Fridays, between the hours of 8am and 
5pm local time, excluding holidays.   
(Ensure an exact costing breakdown is provided) 
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E. SOW Acceptance 
 
This SOW is acceptable. I (We) hereby acknowledge and confirm that I (We) have read this SOW and accept and 
approve the scope of work and related terms.  I (We) understand that if additional work is required that by its nature 
was not known or determined at the time this SOW was executed, a written change order describing the additional 
work and any related expenses is required. 

Please sign and FAX to Supplier at “fax number” 

 
“Supplier”     Commonwealth of PA – “Agency” 
 
 
Approved (date): _________________________ ____________________________________ 
       Authorized Agency Name 
  
_______________________________________  ____________________________________ 
Authorized Supplier Signature    Authorized Agency Signature 
  
_______________________________________  ____________________________________   
Authorized Supplier Signature    Title  
 
F. Project Completed  and Accepted 
 
The Project was completed in accordance with this SOW.  I (We) hereby accept as completed all work indicated in 
this SOW.  I (We) acknowledge at there is nothing that should prevent prompt payment in accordance with the terms 
indicated above. 
 
Approved (date): ________________________  ____________________________________ 
       Authorized Agency Name 
 
______________________________________   ____________________________________ 
Authorized Supplier Signature    Authorized Agency Signature 
 
______________________________________   ____________________________________ 
Authorized Supplier Signature    Title 
 
 

PLEASE ATTACH HARD COPY OF PURCHASE ORDER  
REFERENCING THIS SOW 

 



 

DHS Science and Technology Directorate 
Project 25 Compliance Assessment Program 

 

20
16

-0
6-

24
 

Formal Compliance Testing for Land Mobile 
Radios 
To successfully respond to both day-to-day and large-scale 
incidents, first responders must be able to communicate 
with each other regardless of equipment make or model. 
Today, this can be challenging because communications 
equipment manufacturers often use different approaches to 
implement systems that leave their products incompatible. 
Land mobile radio networks are still the network of choice 
for first responders’ mission critical voice needs. Project 
25 (P25) is a suite of standards that enables interoperabil-
ity among digital two-way land mobile radio communica-
tions products created for use by public safety profession-
als. The U.S. Department of Homeland Security Science 
and Technology Directorate (S&T) partnered with the De-
partment of Commerce Public Safety Communications 
Research program to establish the P25 Compliance As-
sessment Program (P25 CAP).  

P25 CAP is a formal, independent process for ensuring 
communications equipment declared by the supplier actu-
ally is P25 compliant and tested against the standards with 
publicly published results. Through this open standards 
testing process, P25 CAP provides responders confidence 
the communications equipment they use will be interoper-
able, regardless of manufacturer. Specifically, this volun-
tary program provides public safety agencies with evi-
dence that the communications equipment they purchase is 
tested against and complies with the P25 standards for per-
formance, conformance and interoperability. Compliance 
testing concludes with official summary test reports and 
suppliers’ declaration of compliance, which are available 
to first responders at https://www.dhs.gov/science-and-
technology/p25-cap. This website also provides a repository 
of all information on P25 CAP. 

Helping to Ensure Interoperability by Informing 
Procurement Decisions 
By arming first responders with the necessary information 
they need to make informed procurement decisions, P25 
CAP helps advance interoperability in the public safety 
environment. In addition, by encouraging the purchase of 
P25 CAP-compliant communications equipment in grant 
guidance, P25 CAP helps to ensure federal grant funds are 
used to purchase interoperable solutions for local, tribal 
and state first responders. Ultimately, this promotes 

interoperability and reduces waste and poor investments in 
untested equipment.   

Program Framework and Path Forward 
S&T selected three internationally recognized laboratory 
accreditation bodies to review and accredit participating 
P25 CAP laboratories. Once accredited, the laboratory can 
test land mobile radio equipment for compliance. There 
are currently eight labs recognized to conduct P25 CAP 
testing. Recently, S&T developed a series of program log-
os to better communicate these facets of P25 CAP among 
its stakeholders. P25 CAP laboratories will be able to dis-
play a seal to distinguish themselves as a competent test 
facility. In addition, partnering accreditation bodies will be 
able to use a logo to show stakeholders they are a partici-
pating accreditation body. 

 
A series of P25 CAP logos for use by DHS and participating stakeholders 

S&T has partnered with the Association of Public Safety 
Communications Officials to support its efforts with the 
program and help re-establish the program’s governance 
structure. To this end, S&T created the P25 CAP Advisory 
Panel (AP), which provides the views of active local, state, 
tribal, territorial and federal government users of portable, 
handheld, mobile vehicle-mounted radios and infrastruc-
ture, including repeaters, consoles and gateways. The P25 
CAP AP provides recommendations to S&T for strategic 
direction of the P25 CAP, addresses user input to improve 
the P25 CAP compliance process and provides feedback to 
P25 standards committees. S&T’s program policies will be 
laid out through the issuance of its Compliance Assess-
ment Bulletins.  

To learn more about P25 CAP, contact SandTFRG@hq.dhs.gov. 

mailto:SandTFRG@hq.dhs.gov
https://www.dhs.gov/science-and-technology/p25-cap
https://www.dhs.gov/science-and-technology/p25-cap
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Date: November 17, 2016 
Subject: Two-Way Radio Equipment and Services 

Solicitation Number:  6100039075 
Solicitation Due Date: November 23, 2016 
Addendum Number:  1 

 

 
 
To All Offerors/Bidders: 
The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the 
original terms, conditions, specification or instruction of a procurement solicitation (e.g. Invitation for Bids, 
Request for Quotes and Request for Proposals). 
 
The following changes have been made to the solicitation identified above: 
The Commonwealth has posted the following documentation as part of this addendum: 

 IFB 6100039075 - Two-Way Radio Equipment and Services (rev. 11.17.16) 
 Specifications (rev. 11.17.16) 
 Questions & Answers 
 

For electronic solicitations responses via the PASupplierPortal: 
 Attach this addendum to your solicitation response.   
 To attach the Addendum, download the Addendum and save to your computer.  Move to “My Notes”, 

use the “Browse” button to find the document you just saved and press “Add” to upload the document. 
 Review the Attributes section of our solicitation response to ensure you have responded, ad required, to 

any question relevant to solicitation addenda issues subsequent to the initial advertisement of the 
solicitation opportunity, 

 
Except as amended by this Addendum, the terms, conditions, specification, and instruction of the solicitation 
and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name: Joseph M. Millovich 
Title: Commodity Specialist 

Phone: 717-214-3434 
Email: RA-OITPurchases@pa.gov 
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Date: November 18, 2016 
Subject: Two-Way Radio Equipment and Services 

Solicitation Number:  6100039075 
Solicitation Due Date: November 23, 2016 
Addendum Number:  2 

 

 
 
To All Offerors/Bidders: 
The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the 
original terms, conditions, specification or instruction of a procurement solicitation (e.g. Invitation for Bids, 
Request for Quotes and Request for Proposals). 
 
The following changes have been made to the solicitation identified above: 
The Commonwealth has posted the following documentation as part of this addendum: 

 Specifications (rev. 11.18.16) 
 Questions & Answers (rev. 11.18.16) 
 

For electronic solicitations responses via the PASupplierPortal: 
 Attach this addendum to your solicitation response.   
 To attach the Addendum, download the Addendum and save to your computer.  Move to “My Notes”, 

use the “Browse” button to find the document you just saved and press “Add” to upload the document. 
 Review the Attributes section of our solicitation response to ensure you have responded, ad required, to 

any question relevant to solicitation addenda issues subsequent to the initial advertisement of the 
solicitation opportunity, 

 
Except as amended by this Addendum, the terms, conditions, specification, and instruction of the solicitation 
and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name: Joseph M. Millovich 
Title: Commodity Specialist 

Phone: 717-214-3434 
Email: RA-OITPurchases@pa.gov 
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Date: November 23, 2016 
Subject: Two-Way Radio Equipment and Services 

Solicitation Number:  6100039075 
Solicitation Due Date: November 29, 2016 
Addendum Number:  3 

 

 
 
To All Offerors/Bidders: 
The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the 
original terms, conditions, specification or instruction of a procurement solicitation (e.g. Invitation for Bids, 
Request for Quotes and Request for Proposals). 
 
The following changes have been made to the solicitation identified above: 
The Commonwealth has posted the following documentation as part of this addendum: 

 Specifications (rev. 11.23.16) 
 Questions & Answers (rev. 11.23.16) 

 
Please note that the new point of contact for this IFB will be Tom Schwartz.  Part I, Section I-1 of the 
Specifications has been updated to reflect this change. 
 
Please note that Bidders may modify their bids at any time prior to the due date. 

 
For electronic solicitations responses via the PASupplierPortal: 

 Attach this addendum to your solicitation response.   
 To attach the Addendum, download the Addendum and save to your computer.  Move to “My Notes”, 

use the “Browse” button to find the document you just saved and press “Add” to upload the document. 
 Review the Attributes section of our solicitation response to ensure you have responded, ad required, to 

any question relevant to solicitation addenda issues subsequent to the initial advertisement of the 
solicitation opportunity, 

 
Except as amended by this Addendum, the terms, conditions, specification, and instruction of the solicitation 
and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name: Thomas M. Schwartz 
Title: Commodity Specialist 

Phone: 717-346-3828 
Email: RA-OITPurchases@pa.gov 
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Date: November 29, 2016 
Subject: Two-Way Radio Equipment and Services 

Solicitation Number:  6100039075 
Solicitation Due Date: December 1, 2016 
Addendum Number:  4 

 

 
 
To All Offerors/Bidders: 
The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the 
original terms, conditions, specification or instruction of a procurement solicitation (e.g. Invitation for Bids, 
Request for Quotes and Request for Proposals). 
 
The following changes have been made to the solicitation identified above: 
The Commonwealth has posted the following documentation as part of this addendum: 

 Questions & Answers (rev. 11.29.16) 
 Specifications (rev. 11.29.16) 

 
Please be advised that the bid due date has been extended to Thursday December 1, 2016 at 12:00pm. 

 
For electronic solicitations responses via the PASupplierPortal: 

 Attach this addendum to your solicitation response.   
 To attach the Addendum, download the Addendum and save to your computer.  Move to “My Notes”, 

use the “Browse” button to find the document you just saved and press “Add” to upload the document. 
 Review the Attributes section of our solicitation response to ensure you have responded, ad required, to 

any question relevant to solicitation addenda issues subsequent to the initial advertisement of the 
solicitation opportunity, 

 
Except as amended by this Addendum, the terms, conditions, specification, and instruction of the solicitation 
and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name: Thomas M. Schwartz 
Title: Commodity Specialist 

Phone: 717-346-3828 
Email: RA-OITPurchases@pa.gov 

 



Page 1 of 1 
 

 
 

 

Date: November 29, 2016 
Subject: Two-Way Radio Equipment and Services 

Solicitation Number:  6100039075 
Solicitation Due Date: December 2, 2016 12:00 PM 
Addendum Number:  5 

 

 
 
To All Offerors/Bidders: 
The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the 
original terms, conditions, specification or instruction of a procurement solicitation (e.g. Invitation for Bids, 
Request for Quotes and Request for Proposals). 
 
The following changes have been made to the solicitation identified above: 
The Commonwealth has posted the following documentation as part of this addendum: 

 Appendix A, Manufacturer Discount List (rev. 11.29.16) 
 Questions & Answers (rev. 11.29.16) 
 

For electronic solicitations responses via the PASupplierPortal: 
 Attach this addendum to your solicitation response.   
 To attach the Addendum, download the Addendum and save to your computer.  Move to “My Notes”, 

use the “Browse” button to find the document you just saved and press “Add” to upload the document. 
 Review the Attributes section of our solicitation response to ensure you have responded, ad required, to 

any question relevant to solicitation addenda issues subsequent to the initial advertisement of the 
solicitation opportunity, 

 
Except as amended by this Addendum, the terms, conditions, specification, and instruction of the solicitation 
and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name: Thomas M. Schwartz 
Title: Commodity Specialist 

Phone: 717-346-3828 
Email: RA-OITPurchases@pa.gov 
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Date: November 30, 2016 
Subject: Two-Way Radio Equipment and Services 

Solicitation Number:  6100039075 
Solicitation Due Date: December 2, 2016 12:00 PM 
Addendum Number:  6 

 

 
 
To All Offerors/Bidders: 
The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the 
original terms, conditions, specification or instruction of a procurement solicitation (e.g. Invitation for Bids, 
Request for Quotes and Request for Proposals). 
 
The following changes have been made to the solicitation identified above: 
The Commonwealth has posted the following documentation as part of this addendum: 

 Specifications (rev. 11.30.16) 
 Questions & Answers (rev. 11.30.16) 
 

For electronic solicitations responses via the PASupplierPortal: 
 Attach this addendum to your solicitation response.   
 To attach the Addendum, download the Addendum and save to your computer.  Move to “My Notes”, 

use the “Browse” button to find the document you just saved and press “Add” to upload the document. 
 Review the Attributes section of our solicitation response to ensure you have responded, ad required, to 

any question relevant to solicitation addenda issues subsequent to the initial advertisement of the 
solicitation opportunity, 

 
Except as amended by this Addendum, the terms, conditions, specification, and instruction of the solicitation 
and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name: Thomas M. Schwartz 
Title: Commodity Specialist 

Phone: 717-346-3828 
Email: RA-OITPurchases@pa.gov 

 



Questions & Answers 
IFB 6100039075  

Two-Way Radio Equipment and Services 
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# Question Answer 

1 

The IFB mentions ‘subcontractors’ does that mean 
that the Commonwealth of Pennsylvania will allow 
a Contractor to utilize Authorized Dealers to support 
both product sales and service?  We have a strong 
network of Dealers in your region that we would like 
to put under our contract and give the option to the 
End-user to either work directly with them or our 
company (they choose). 
 
V.35 CONTRACT-028.1 Contractor Integrity 
Provisions 
Section 1.2.d. Contractor shall not have a financial 
interest in any other contractor, subcontractor, or 
supplier providing services, labor or material under 
this contract, unless the financial interest is disclosed 
to the Commonwealth in writing and the 
Commonwealth consents to Contractor's financial 
interest prior to Commonwealth execution of the 
contract. Contractor shall disclose the financial 
interest to the Commonwealth at the time of bid or 
proposal submission, or if no bids or proposals are 
solicited, no later than the Contractor's submission 
of the contract signed by Contractor. 
 
Please confirm that this is acceptable, with the 
understanding that our company is the primarily 
contract holder and would be responsible for all 
actions thereunder.  Also, other than the Authorized 
Dealer’s Contact information, what would the 
Commonwealth require within our proposal to 
support these folks being added as our 
subcontractors (aka Authorized Resellers). 

Authorized dealers are not permitted.  Contractors 
are not permitted to allow authorized dealers to 
quote equipment and services through their 
contract.  Please refer to Part II, Section II-1C of 
the Specifications. 

2 
It is my understanding that all contractors' 
equipment must be P25 Phase II capable in order to 
be on the state contract.  Is this correct? 

No, not all of the Contractor’s equipment must be 
P25 capable.  The P25 requirements only apply to 
radios intended for use on the P25 Radio Network 
(STARNet).  Please refer to Part II, Section II-2B.

3 

According to the specifications, it appears that 
contractors must offer dual-band enabled VHF/800 
MHz radios in order to participate on this new 
contract, correct? 

No, only P25 Phase II radios must be dual-band 
enabled and capable of operating in the VHF and 
800MHz frequency bands.  Please refer to Part II, 
Section II-2B. 

4 
In addition, all P25 radios must be CAP tested with 
all relevant documentation listed on the DHS site.  
Please confirm. 

Yes, all P25 radios must be CAP tested and 
declared compliant with all relevant 
documentation listed on the applicable United 
States Department of Homeland Security website.  
Please refer to Part II, Section II-2B and Appendix 
H, P25 Compliance Assessment Program. 
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# Question Answer 

5 What is the contract duration including renewal 
options for the project? 

Section V.2 CONTRACT-002.1a Term of 
Contract – Contract (May 2012) of the IFB has 
been revised and Section V.3 CONTRACT-
002.2b Renewal of Contract Term – Mutual (Oct 
2013) of the IFB has been added.  The term of the 
contract is three (3) years with two (2) one (1) year 
renewal options.  

6 

Is there a means to add Financing Options (3 -5-10 
years) as a consideration to this contract, or is there 
another vehicle within the Commonwealth to 
address? 

Section V.46 CONTRACT-043.1 Leasing 
Additional Terms and Conditions (Oct 2013) of 
the IFB provides a leasing option.  

7 

Specifications, I-2, page 4:  Our company offers our 
own equipment and some products from an OEM.  
The OEM products we offer are only a fraction of 
the portfolio from that OEM.  We can offer full 
services for those products.  Do we still need to 
submit pricing for the entire OEM portfolio and be 
able to offer their entire portfolio? 

Bidders should submit pricing for all in scope 
equipment and services which they intend to sell 
through their contract resulting from this IFB. 
Please refer to Part I, Section I-2 of the 
Specifications. 

8 
Specifications: Are we able to take exceptions or 
partially comply to requirements within the 
specification document? 

No.  By submitted a bid a Bidder agrees and 
accepts the specification without exception.  
Please refer to subsection c of I.6 IFB-011.1B 
Submission of Bids – Electronic Submittal (May 
2011) of the IFB. 

9 

Specifications II-1, B Dedicated Contacts, page 6:  
Our company provides a toll free number for 
warranty and service for all customers.  Will this be 
sufficient to meet this requirement? 

Yes, a toll free number is sufficient. 

10 

Are we able to take exceptions or partially comply 
to requirements within the Terms and Conditions 
document named IFB 6100039075 - Two-Way 
Radio Equipment and Services? 

No.  Please refer to subsection c. of I.6 IFB-011.1B 
Submission of Bids – Electronic Submittal (May 
2011) of the IFB. 

11 Are there any such pricing forms bidders are to fill 
with their proposals? 

Yes, Bidders must complete and submit Appendix 
A, Manufacturer Discount List.  Please refer to 
Part I, Section I-2 Bid Submission of the 
Specifications. 
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# Question Answer 

12 

On Page 5 of 14 in the “Specifications For Two-Way 
Radio Equipment & Services,” under I-2 Bid 
Submission, it states that the submission of any 
documentation other than what is listed under this 
section may result in the bid being rejected; 
however, on page 6 of 14 in the same specs, under 
II-1. General Requirements, B, it states bidders must 
identify the dedicated contacts in Appendix J, 
Dedicated Contacts.  Appendix J, Dedicated 
Contacts form is not listed under section I-2 Bid 
Submissions.  Please provide Appendix J, Dedicated 
Contacts form and clarify if this form shall be 
provided by bidders at the time of submission. 

Part I, Section I-2 of the Specifications has been 
revised to include Appendix E, Dedicated Contacts 
as a required document. 

13 

Would the Commonwealth consider allowing 
commercial vendors to include suggested edits to the 
contract’s T&C’s, particularly regarding insurance, 
supplier information and intellectual property, and 
additional reasonable risk mitigation terms? 

No, please refer to subsection c of I.6 IFB-011.1B 
Submission of Bids – Electronic Submittal (May 
2011) of the IFB. 

14 

Would the Commonwealth consider an extension of 
the deadline for submission of questions? There is a 
conflict between the information provided in I.3 
IFB-008.1C No Pre-bid Conference and I.4 IFB-
009.1 Questions and the IFB and the "Calandar of 
Events" in the Specifications document. 

Bidders may submit questions until the due date 
identified in the Calendar of Events.  The 
Commonwealth will make every effort to respond 
to questions submitted after the deadline. 

15 

Specifications II-1 General Requirements: Section 
E, Pricing: 1. Additional Discounts  The last 
sentence says refer to Section V. 47 of the IFB, did 
you mean a different section of the IFB, possibly 
V.48? 

Yes, Part II, Section II-1.E.1. has been revised to 
reference Section V.48. 

16 

Specifications II General Requirements: Section F, 
3 Order Delivery: the information provided says XX 
business days, but does not state from what point in 
time.  Can you clarify when the guaranteed delivery 
dates start from?  Is it guaranteed within the 
requested delivery date or some other time frame? 

Part II, Section II-1.F.2.d. has been revised to 
indicate that all incorrect shipments must be 
corrected within ten (10) business days from the 
date the Contractor is notified by the 
Commonwealth. 

17 

Specifications II-2 Equipment Requirements: 
Section A, 2: "Replacement parts must be made 
available for at least three (3) years after the 
warranty expiration at no cost to the 
Commonwealth." This is ambiguous can you please 
clarify what exactly the Commonwealth expects to 
receive "at no cost" during the three year period after 
warranty? 

Part II, Section II-3.A.2. has been revised to 
remove the statement “at no cost to the 
Commonwealth”. 
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# Question Answer 

18 

Specifications II-3 Services Requirements: Section 
F, Row 2 of the table: "Within twenty (30) business 
days." There appears to be a conflict between the 
numerical and word version, can you please confirm 
you intended to write "thirty" as also indicated 
previously in the document? 

Part II, Section II-3.F. has been revised to indicate 
that custom order equipment must be delivered 
within thirty (30) business days. 

19 

Specifications II-4 Reporting Requirements: Would 
the Commonwealth be amenable to aligning the 
reporting dates with the fiscal calendar of the 
Vendor?  Specifically, our quarters always end near 
the calendar quarter-end, but may be a few days 
away as our quarters always end on a Saturday. 

No, the Commonwealth is not amenable to this 
request. 

20 

Will the Awarded Contractor have the opportunity 
to update their contract price list at various times 
during the year to reflect the introduction of new 
products, manufacturer’s price changes, as well as 
deletions and substitutions of a manufacturer’s 
discontinued items? 

Yes, Contractor’s will have the opportunity to 
update their contract price list at various times 
during the year to reflect the introduction of new 
products, manufacturer’s price changes, as well as 
deletions and substitutions of a manufacturer’s 
discontinued items.  Please refer to Part II, Section 
II-1 E.3 of the Specifications.  

21 

II-4. Reporting Requirements: A. Quarterly Reports: 
Appendix E, Quarterly Report Template:  Will the 
awarded Contractor also be required to provide these 
reports for COSTARS sales under the Contract? 

Yes, Contractors must report sales to COSTARS 
members in accordance with subsection G. of I.9 
IFB-027.1 COSTARS Program (April 2016) of the 
IFB. 

22 
F. Service Level Agreements (SLAs). Will the SLAs 
listed also apply to COSTARS sales under the 
Contract? 

Yes, the SLAs also apply to COSTARS sales. 
Please refer to Section II. 1 IFB-006.1b COSTARS 
Program Election to Participate (July 2012) of the 
IFB. 

23 

Part II Requirements; Letter F Orders; #3 Order 
Delivery:  Would the state consider extending their 
expected delivery date for “off-the-shelf” equipment 
from (30) days to (60) days?   

No, the expected delivery date for “off-the-shelf” 
equipment will remain at thirty (30) days. 

24 

Part II Requirements; Letter I Training:  Would the 
state please clarify if online training and webinars 
will suffice?  Or, does the training have to be “in-
class” trainings lead by a live instructor? 

Online/web training may be sufficient; however, 
the Commonwealth must approve the method of 
the training.  Please refer to Part II, Section II-1 J 
of the Specifications. 

25 

State of Manufacture Chart: At the top of the page, 
it is stated, “This form must be completed and 
returned with the bid.”  But, in the middle of the 
second paragraph, it is stated, “This chart must be 
completed and submitted with the bid or no later than 
two business days after notification from the Dept of 
General Services to furnish the information.” 
 
Would you please clarify if this chart must be 
submitted with our bid? 

Pursuant to Part I, Section I-2 of the 
Specifications, Bidders must submit Appendix C, 
State of Manufacture Chart along with their bid. 
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26 

A. Are you looking for one (1) fixed discount for 
the contract or are we allowed to provide 
separate discounts by our product “category”.   

 
B. My company offers several different lines of 

equipment, within the following Divisions: 
 

•Avionics 
•Marine 
•Landmobile 
•Amateur   
 
Being these are all considered “two-way radios”; 
are we allowed to submit each Division’s 
product within Appendix A at their respective 
proposed/fixed discounts from the MSRP? 

 
C. I see within the answer to Questions 2-3 you 

confirm that equipment not being used on the 
STARNet are allowed on the contract; and 
within Question 4 if the Vendor is submitting 
P25 compliant gear on the contract it must also 
be not only Phase II, but also CAP Compliant if 
the End-user’s intention is to use on STARNet.  

 
May we include all of our equipment to give our 
valued Pennsylvania End-user’s the ability to 
purchase off our entire product line? 

A. Bidders may submit different discounts for 
each product category.  
 

B. Bidders may submit different discounts for 
each manufacturer in a product category. 

 
C. As set forth in Part I, Section I-2 of the 

Specifications, Bidders should submit pricing 
for all in-scope equipment and services which 
they intend to sell through their contract 
resulting from this IFB.  Do not provide pricing 
for equipment categories not provided for in 
Appendix A, Manufacturer Discount List. 

27 Can you forward the a copy of the COSTARS 
Program election form.  

Appendix D, COSTARS Program Election Form, 
is available in the same location where the 
Questions and Answers are posted for this IFB, on 
eMarketplace and the PA Supplier Portal.  

28 How often is the COSTAR admin fee due? 
The COSTAR administration fee is due annually.  
Please refer to Part I, Section I.9 IFB-027.1 
COSTARS Program (April 2016) of the IFB. 

29 Can you send us this specifications document that is 
referenced on page 15?  

The specifications document referred to in Part IV, 
Section IV.1 IFB-001.1a of the IFB is available in 
the same location where the Questions and 
Answers are posted for this IFB, on eMarketplace 
and the PA Supplier Portal. 

30 Can you forward us an audit checklist of all 
documents that are required for award of contract?  

Bidders must submit the applicable documents 
listed in Part I, Section I-2 of the Specifications. 

31 We manufacture our own parts can we sell these 
parts on this contract?? 

Yes, Bidders may sell products which they 
manufacture through their contract resulting from 
this IFB. 

32 Is there a minimum purchase amount to use this 
contract?  

No, there is no minimum purchase amount to use 
this contract. 
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33 Does the contact require 3 quotes if there a threshold 
for the 3 quote requirement $2,500?  

Commonwealth agencies must solicit quotes from 
all contractors who offer the same products when 
the value of the order is estimated to exceed 
$10,000. 

34 Can you forward the lobbying cert and disclosure we 
need to complete?  

Appendix B, Lobbying Certification For, is 
available in the same location where the Questions 
and Answers are posted for this IFB, on 
eMarketplace and the PA Supplier Portal. 

35 For the state of manufacture form do you want every 
item number we sell? We have thousands of parts?  

Bidders should list all of the states or foreign 
countries where the equipment they intend to sell 
through their contract is manufactured.  Bidders 
need not list every item. 

36 Do we need to have insurance endorsed to the 
commonwealth of PA prior to award? 

No, prior to the commencement of work, 
Contractors are required to provide the 
Commonwealth with current certificates of 
insurance.  See Section V.48 CONTRACT-045.1 
Insurance - General (Dec 12 2006) of the IFB for 
additional information.  

37 

Because the pricing will be filled out via Appendix 
A, Manufacturer Discount Price List and the 
Manufacturer Price List, this form (the Bidder’s bid 
output) may not be automatically populated per Page 
14 of the Bidders Guide instructions.  This form is 
pulled up when we select the “Print Preview” button 
to see our entire response in PDF format.  Please 
confirm if we will need to separately fill this form 
out and get it signed and uploaded as an attachment 
at the time of submission. 

Bidders are not required to fill out and attach the 
bid output form. 

38 

General Information: I-2 Bid Submission:  
Manufacturer Authorization Letters (if applicable):  
Are Manufacturer Authorization Letters required for 
Awarded Contractor's original part numbers which 
may contain another OEM's equipment?   

As set forth in Part I, Section I-2 of the 
Specifications, if a Bidder is submitting a bid as a 
reseller of OEM two-way radio equipment and 
services, then that Bidder must submit a 
Manufacturer Authorization Letter from each 
OEM whose equipment they are reselling.  Bidders 
that are OEMs are not required to submit 
Manufacturer Authorization Letters for equipment 
containing components made by other 
manufacturers. 

39 

With the impending Thanksgiving Holiday it has 
become increasing difficult to gather all information 
required.  Would a two-week extension of the 11-23 
IFB due date be possible? 

The bid due date has been extended to December 
2, 2016 at 12 p.m. 



Questions & Answers 
IFB 6100039075  

Two-Way Radio Equipment and Services 

Page 7 of 8 
 

40 

In reading through the bid, it appears to me that this 
bid is for radio equipment, but not for the equipment 
that powers and supports the radio equipment.  
Specifically, the Appendix A, Manufacturer 
Discount List has the product categories (below) 
which does not appear to have a category for DC 
Power Plants, Batteries, HVAC Systems, DC/AC 
Inverters, and related equipment.  On the current 
contract we are supplying Batteries, Battery Racks, 
DC Power Plants, Outdoor Enclosures, HVAC, etc 
that was listed under a “Network Infrastructure and 
Remote Communication Sites” category which is 
not on this bid.  Am I missing something? 
  
Manufacturer Discount List Product Categories on 
current bid: 
Mobile Devices and Accessories - Portable Hand 
Held Radios 
Mobile Devices and Accessories - Vehicular Radios
Mobile Devices and Accessories - Other 2-way 
Radios and Accessories 
Mobile Devices and Accessories - Mobile Antennas 
and Amplifiers 
Mobile Devices and Accessories - Mobile Mounts 
and Power 
Mobile Devices and Accessories - Mobile Radio 
Batteries and Chargers 
Mobile Devices and Accessories - Device Protection 
and Carry Cases 
Mobile Devices and Accessories - Mobile Radio 
Service Equipment 
Fixed Station  - Two-Way Radio Control Stations 
Fixed Station  - Two -Way  Radio Consoles 
Fixed Station  - Two-Way Radio Base Stations 
Fixed Station  - Two-Way Radio Repeaters 
Fixed Station  - Accessories and Service Equipment 
Fixed Station  - Public Safety Interoperable 
Communications Equipment 
Fixed Station  - Voice and Data Switching 
Equipment 
Testing Equipment - RF Antenna and Equipment 
Analyzers 
Testing Equipment - Spectrum Analyzers 
Testing Equipment - Frequency Counters 
Testing Equipment - Service Monitors 
Testing Equipment - Signal Generators 
Testing Equipment - Other 2-way radio test 
equipment 

Appendix A, Manufacturer Discount List has been 
updated to include a “Network Infrastructure and 
Remote Communication Sites” category. 
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41 Please advise if microwave and other data network 
components will be part of this contract. 

Appendix A, Manufacturer Discount List has been 
updated to include a “Network Infrastructure and 
Remote Communication Sites” category which 
includes microwave and other data network 
components. 

42 
Please note that the specifications are incompatible 
with licensed microwave network gear, namely, the 
delivery timeframe. 

Specifications Part II, Section II-1.F.3. and Part II, 
Section II-3.F. have been revised to indicate that 
custom order equipment must be delivered within 
thirty (30) business days or agreed upon delivery 
date between the Commonwealth and vendor. 
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